2023/24: AREA 1 - FRIDAY

Waste
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services as usual to Sat 30-Dec See cleanout.com.au
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To report a missed collection service or a damaged/missing bin, visit newcastle.nsw.gov.au/collections, download
the City of Newcastle App, or call 4974 2000 for RED LID and GREEN LID bins or 4920 1455 for YELLOW LID bins.



Get it right on bin night

Using and placing your bins correctly will help ensure
that our collection trucks can service them

A
Don't place bins under
{ low-hanging power lines or trees

Our trucks need to lift your
bins up high to tip them

Try to space bins one metre apart

This helps our truck’s lifting arm
to reach your bins

Place
bins away }
from poles

Place bins away
from parked cars

Don't cram. Your bin
won't empty if it's
packed too tightly

Put bins on kerb Don't overload. Our Don't contaminate.
by 5am on your trucks can't lift bins Only put accepted
collection day that are too heavy wastes in each bin

General Waste Recycling Garden Organics
(red lid) (yellow lid) (green lid)

Contact us ¥ City of

A\ Newcastle
To report a missed service, damaged or missing bin
Please wait until 4pm to report a missed collection,

unless all other households in your street appear
to have had that particular bin serviced.

Summerhill Waste Management Centre
Summerhill Road (off Minmi Road), Wallsend

Operating hours
Web newcastle.nsw.gov.au/collections Weekdays 730am—4.45pm

App City of Newcastle App Weekends/public holidays* | 9am-2.45pm
Available to download via the Apple Store
and Google Play—search ‘City of Newcastle'

*Closed Good Friday and Christmas Day

Office hours
Phone |+ Forred lid bins, call 4974 2000
e For green Iid binS, CG” 4974 2000 WeedeIys (CG" 4974 2000) 8300m—4pm
e For bins, call 4920 1455 Weekends/public holidays | Closed

For general enquiries, call 4974 2000 8am—5pm Monday—-Friday (excl. public holidays) or visit newcastle.nsw.gov.au



