
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Project Heading 
Report type 
Month Year Library Satisfaction  

Survey Report 
March 2017 



Library Satisfaction Survey 2017 Page 2 of 39 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
March 2017  
Prepared by:  Communications and Community Engagement, Newcastle City Council  
Enquiries: engage@ncc.nsw.gov.au or phone 4974 2238   



Library Satisfaction Survey 2017 Page 3 of 39 

 

1 Table of contents 
 

1 Table of contents ........................................................................................................... 3 

2 Table of figures .............................................................................................................. 4 

3 Table of tables ............................................................................................................... 5 

4 Executive summary ........................................................................................................ 6 

1 Introduction .................................................................................................................... 8 

1.1 Objectives ............................................................................................................... 8 

2 Methodology .................................................................................................................. 8 

2.1 Research approach ................................................................................................. 8 

2.2 Data handling .......................................................................................................... 9 

2.3 Survey promotion .................................................................................................... 9 

2.4 Respondents ........................................................................................................... 9 

3 Survey findings ............................................................................................................ 10 

3.1 How to read this report .......................................................................................... 10 

3.2 Survey Results ...................................................................................................... 10 

3.3 Non-user survey results ........................................................................................ 11 

3.3.1 Reason non-user ........................................................................................... 11 

3.3.2 Services to encourage usage ......................................................................... 11 

3.3.3 Usefulness of service ..................................................................................... 12 

3.3.4 Additional comments ...................................................................................... 13 

3.4 Library users ......................................................................................................... 13 

3.4.1 Access facilities ............................................................................................. 13 

3.4.2 Online satisfaction ......................................................................................... 14 

3.4.3 Branch satisfaction ........................................................................................ 14 

3.4.4 Satisfaction with the library aspects ............................................................... 15 

3.4.5 Overall satisfaction......................................................................................... 17 

3.4.6 Services used ................................................................................................ 18 

3.5 Verbatim comments .............................................................................................. 21 

3.5.1 What do you most like about your library? ..................................................... 21 

3.5.2 If you could make one improvement to your library what would it be? ............ 24 

3.5.3 Do you have any additional comments regarding Newcastle Library services?
 27 

4 Appendix I .................................................................................................................... 30 

4.1 Survey questionnaire - Newcastle Region Libraries Survey 2017 ......................... 30 



Library Satisfaction Survey 2017 Page 4 of 39 

4.2 Appendix II- Comparative data .............................................................................. 34 

4.2.1 Comparative data for the 2017 satisfaction survey and the 2016 intercept 
survey 34 

4.2.2 Comparative data for 2017 and the 2014 satisfaction survey ......................... 38 

4.3 Appendix III - Verbatim comments ........................................................................ 39 

 

2 Table of figures 
 

Figure 1 Public Participation Spectrum, International Association of Public Participation ...... 8 

Figure 2 library visitation ..................................................................................................... 10 

Figure 3 Non-user reason ................................................................................................... 11 

Figure 4 Non-user encourage usage ................................................................................... 12 

Figure 5 Non-user usefulness of service ............................................................................. 12 

Figure 6 Access facilities ..................................................................................................... 13 

Figure 7 online satisfaction ................................................................................................. 14 

Figure 8 Branches visited .................................................................................................... 14 

Figure 9 Overall satisfaction by branch ............................................................................... 15 

Figure 10 Satisfaction with library aspects .......................................................................... 16 

Figure 11 Opening hours dissatisfaction ............................................................................. 16 

Figure 12 Overall satisfaction for all library branches .......................................................... 17 

Figure 13 Services used ..................................................................................................... 18 

Figure 14 Ratings of services used ..................................................................................... 19 

Figure 15 Usefulness to person and community .................................................................. 20 

Figure 16 Verbatim comments: like most ............................................................................ 22 

Figure 17 Verbatim comments: Improvements .................................................................... 25 

Figure 18 Verbatim comments: Additional ........................................................................... 28 

Figure 19 Non-user reasons (comparative) ......................................................................... 34 

Figure 20 Non-user services to encourage usage (comparative) ........................................ 35 

Figure 21 Ratings of services used ..................................................................................... 36 

Figure 22 Usefulness to person and community (comparative) ........................................... 37 

Figure 23 Satisfaction with services 2017 and 2014 ............................................................ 38 

 

 

 

 



Library Satisfaction Survey 2017 Page 5 of 39 

3 Table of tables 
 

Table 1 Verbatim comments: Like most .............................................................................. 21 

Table 2 Verbatim comments: Improvements ....................................................................... 24 

Table 3 Verbatim comments: Additional .............................................................................. 27 



Library Satisfaction Survey 2017 

 

Page 6 of 39 

4 Executive summary 
The Newcastle region libraries survey assists Newcastle region libraries in planning for the future. 
The survey was open from Monday 20 February 2017 until 13 March 2017. 
Overall, the survey had a 35.67 per cent completion rate (1175 out of 3294 invites). 
 
The intent of the survey was to:  

• Measure the quality of visitors’ experience and understand their requirements and level of 
customer satisfaction feedback regarding Newcastle libraries  

• Determine the current reasons for visiting Newcastle libraries, including receptiveness to 
changes  

• Determine if Newcastle libraries meet community needs and expectations  
• Identify ways to improve the service provided 
• Determine what users value about the current library facilities and services 
• Find out why non library users don’t currently use the library. 

 
Non- users  

• Participants that do not use the library gave the following reasons for not visiting or using the 
library facilities:  

o lack of time  
o buy or have own books  
o no interest or no need  
o opening hours  
o unsure of the services provided 

• Non-users were also asked to identify which services would make the libraries more 
attractive. Guest speakers & author events was the service most selected by participants, 
with exhibitions with historical photos following closely.  

• Although non-users did not use the library facilities, many stated that they thought the 
service was useful for the community. 

 
Library users 

• Over half the participants indicated that they visit a Newcastle Region Library branch at least 
once a month or more 

• Over half the library users access the library via a branch and online 
• Very high satisfaction levels for online services (84% satisfied) 
• Newcastle City, Wallsend and New Lambton were the branches most visited by participants 
• Those that visited branches rated levels of satisfaction; all branches received high 

satisfaction results. Overall, branches received satisfaction score of 90 per cent.  
• Overall, library users indicated that they:  

o felt safe  
o found the library's clean  
o were satisfied with the quality of maintenance  
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o signage was easy to read and informative.  
• The most popular services used (scoring highly in ratings of usefulness) were lending books 

and staff assistance overall, levels of usefulness for library services were rated highly at 
both the community and personal levels. 
 
Verbatim comments 

• The majority of comments received regarding what participants liked were about the libraries 
accessibility, followed by books, magazines and newspapers and customer service 

• The majority of comments received regarding what participants would like improved were 
the books, magazines and newspapers, longer opening hours and the building space. 
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1 Introduction 

1.1 Objectives 
The Newcastle region libraries survey assists Newcastle region libraries in planning for the future. 
The survey was open from Monday 20 February 2017 to 13 March 2017. 
 
The intent of the survey was to:  

• Measure the quality of visitors’ experience and understand their requirements and level of 
customer satisfaction feedback regarding Newcastle libraries  

• Determine the current reasons for visiting Newcastle libraries, including receptiveness to 
changes  

• Determine if Newcastle libraries meet community needs and expectations  
• Identify ways to improve the service provided 
• Determine what users value about the current library facilities and services 
• Find out why non library users don’t currently use the library 

2 Methodology 

2.1 Research approach  
This report focuses on the results of the satisfaction survey undertaken in 2017. The report also 
draws upon the 2014 survey results and data gathered late 2016 during intercept surveys 
conducted in local shopping centres comparative data is available in appendix II. This study falls 
under the consult category of the IAP2 framework endorsed in Council's Community Engagement 
Framework. 

Figure 1 Public Participation Spectrum, International Association of Public Participation 
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2.2 Data handling 
The data handling and analysis was carried out using Sparq software. Thematic coding analysis 
was conducted on the open-ended question responses. All responses are treated in confidence to 
ensure the anonymity of respondents, and edited only for grammar and spelling if inserted as 
verbatim comments into the body of the report. 

2.3 Survey promotion 
This survey was promoted through several channels:  

• Council’s website  
o Have your say page  
o Showcase item on Council's homepage  
o Library website 

• Social media 
o Newcastle City Council Facebook  
o Library Facebook 
o Twitter @CityNewcastle  

• Council Enews DATE  
• Council Administration Centre screens 
• Screens at Civic Digest 
• Promotional flyers and signage onsite. 

2.4 Respondents 
The sampling process outlined herein is a self-selecting sample, which is a non-probability sampling 
technique. While this approach is more cost and time effective than a probability sampling (e.g. 
random sampling), there is likely to be a degree of self-selection bias in the results. This is 
especially true among broad community respondents who may choose to complete the survey 
because they have strong views on the topic one way or the other. Similarly, using a self-selection 
sampling technique may limit the representativeness of the sample. 

• A total of 2,496 Newcastle Voice members were invited to complete the survey. This number 
represents all active on-line and off-line panel members. A total of 523 Newcastle Voice 
members completed the survey. Printed surveys were mailed to 332 hard copy members.  

• Members of the library that had provided email addresses were also asked to complete the 
survey. A total of 13,417 members were invited to participate which resulted in 503 
completed surveys from this group.  

• Broader community were also able to participate with 89 responses received. 

Overall, samples the survey had a 35.67 per cent completion rate (1175 out of 3294 invites).  
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3 Survey findings 

3.1 How to read this report 
Relevant verbatim responses are interspersed throughout this report. A complete accounting of all 
verbatim comments is provided in appendix III. These comments are edited only for profanity, or if 
someone's personal identifiable information was included in the comment. A copy of the survey 
questionnaire is provided in Appendix I - Survey Questionnaire. 

3.2 Survey Results 
Respondents were asked how often they attend a library branch. Those that had never visited (5% 
n=63) and those that had visited more than 2 years ago (10% n=115) were asked a different line of 
questioning to the more frequent users (85% n=997).  

Over half the participants (58%) selected that they visit a Newcastle Region Library branch at least 
once a month (36.3%) or more (21.2%).  

  
Figure 2 library visitation 

 
N=1175 
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3.3 Non-user survey results 
Participants that selected they had not visited the library at all, or in the last 2 years (15% of 
participants) were deemed non-users. 

 

3.3.1 Reason non-user 

When asked what their reasons were for not using the library facilities, 44 per cent (n=178) selected 
that they had other reasons for not visiting the library at all or in the last 2 years than those 
presented in the survey. Those that selected 'other' were able to leave open-ended comments. The 
reasons given included lack of time, buy or have own books, no interest or no need, opening hours, 
and unsure of the services provided. 

The downloading of e-books was another reason as to why participants were non- users (29% 
n=51), followed by not reading much (21% n=37). 

Figure 3 Non-user reason 

 
N=178 

 

3.3.2 Services to encourage usage 

Non-users were asked to identify which services would make the libraries more attractive. Guest 
speakers & author events were selected the most (28% n= 49) with exhibitions (25% n=45) and 
historical photos (25% n=44) following closely.  
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Figure 4 Non-user encourage usage 

  
N=178 

3.3.3 Usefulness of service 

Even though participants did not use the libraries themselves, it is important to know if they think 
they are useful for the community as a whole. Almost eight in ten of these participants indicated that 
they thought that library services are extremely or moderately useful to the community. 

Figure 5 Non-user usefulness of service 
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3.3.4 Additional comments 

At the end of the non-users questions the survey asked if there were any additional comments the 
participants wished to make, 18 per cent (n=32) of respondents left comments regarding the library 
services. Due to the small number of these responses, they are not included in the body of this 
report and can be found in appendix III.  

3.4 Library users 
Participants that indicated that they visit/use library facilities at least yearly, a few times a year, at 
least monthly and at least weekly were deemed library users. This section of the report describes 
the results from this cohort. 

 

3.4.1 Access facilities 

Participants were asked how they access the library services. Over half of the participants use both 
branch and online facilities (55% n=552), whilst 43 per cent visit branch only (n=429) and a small 
portion use library's online only facilities (3% n=27).  

Figure 6 Access facilities 
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3.4.2 Online satisfaction 

Those that had utilised the online services were asked how satisfied they were; 84 per cent (n=485) 
were somewhat or very satisfied. 
 
Figure 7 online satisfaction 

 
N=578 

 

3.4.3 Branch satisfaction 

Those that selected they have visited a library branch were asked to identify which ones they had 
visited. Participants were then asked to rate their levels of satisfaction for each branch they had 
visited (see figure 9).  Newcastle City and Wallsend libraries were the branches visited by the 
highest proportion of participants (56% and 37%, respectively). 

Figure 8 Branches visited 
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Overall the libraries received high satisfaction ratings for all branches.  
Figure 9 Overall satisfaction by branch 

 
N=981 
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Figure 10 Satisfaction with library aspects 

 
N=981 Note: Those that did not answer have been omitted from the results. 
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Figure 11 Opening hours dissatisfaction 
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Other comments: (n=9): 

"Be open a Sunday maybe 10:00am to 2:00pm. I work 9-5." 

"More during holidays" 

"Needs to be open all day Saturday and Sunday and later on weekday"s 

"Can open on Sunday" 

"Wallsend library needs to be open later on Saturdays. Working parents with children cannot 
often get to the library on weekdays and it is only open until midday on Saturdays. Often 

Saturday mornings are taken up with various team sports". 

"Melb libraries open Sundays" 

"longer opening hours on weekends" 

"open on long weekends" 

"Sundays please" 

 

3.4.5 Overall satisfaction 

The overall satisfaction results with library branches shows participants are satisfied, 48 per cent 
very satisfied and 41 per cent somewhat satisfied with a 90 per cent satisfaction rating overall. 

 
Figure 12 Overall satisfaction for all library branches 

 
N=981 Note: ratings for somewhat satisfied (41.18) and very satisfied (48.49) have been rounded 
down, the total equals 90 per cent. 
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3.4.6 Services used 

Participants were asked to select which library services they had used. Figure 13 shows the survey 
results for the services most used. Lending books (83% n=836), staff assistance (82% n=823) and 
DVDs (61% n=610) were the most used services. Figure 14 portrays ratings for how useful library 
services were. 

 

Figure 13 Services used 

 
N=1007 
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Participants were asked if they think the library services are useful for them and for the community. 
Most selected that they thought the services were useful in both cases. With 94 per cent (n=948) 
selecting extremely or moderately useful for the community and 94 per cent (n=950) selecting 
extremely or moderately useful for themselves. 

Figure 15 Usefulness to person and community 

 
N=1007 

  

1% 

4% 

76% 

81% 

18% 

13% 

4% 

2% 

1% 

0.4% 

0% 20% 40% 60% 80% 100%

To you

To the community

Overall, how useful do you think library services are… 

Not at all useful Slightly useful Somewhat useful Moderately useful Extremely useful Not sure



Library Satisfaction Survey 2017 

 

Page 21 of 39 

3.5 Verbatim comments 
3.5.1 What do you most like about your library?  

Participants were asked what they like about the libraries, in total 72 per cent (n=725) of 
participants left comments.  

Table 1 below, identifies the common main themes for what the participants liked. The table shows 
the counts (number of times mentioned) and the percentages. Figure 16 shows the main theme 
results broken down into subthemes, followed by examples of comments for the top three 
subthemes.  

The majority of comments received regarding what they participants liked were about the library 
facilities (53% n=389), the services provided (41% n=302) and the staffs customer service (26% 
n=191). 

Table 1 Verbatim comments: Like most 

Theme Count % 
Facility 389 53% 
Services provided 302 41% 
Customer service  191 26% 
Asset- Building 182 25% 
Other 60 8% 
Children's Facilities 47 6% 
Comfort 31 4% 
Systems 24 3% 
Operating hours 21 3% 
Fees & charges 6 1% 

 

The main subtheme comments received were regarding accessibility (27% n=201). This subtheme 
included comments surrounding the service being available for all to access and being free, 
convenient location and being accessible for older people. This was followed by books, magazines 
and newspapers (27% n=198) and customer service (26% n=189). See further information in 
quotes section below or see appendix III for full verbatim comments.  
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Figure 16 Verbatim comments: like most 
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Quotes: 

Accessibility 27% 
"Free access to the facilities and what facilities are offered." 

"Relaxing atmosphere, excellent services, easy access to information & a good meeting place for 
arts and crafts." 

"That they are there and open to all members of the community." 

"Access to so many books that I couldn't possibly afford to buy." 

"At our age very convenient, useful & would hope hours will not be cut back." 
 

Books, magazines and newspapers 27% 
"The staff and being able to get a book, read the Newcastle Herald and enjoy the people who go 

there." 

"(the) Welcoming space and the range of books." 

"The classification of fiction books is clear and easy to follow." 
 

Customer service, valued service 26% 
"The friendly engaging and helpful staff." 

"It's a great community resource with knowledgeable staff." 

"Visually and physically comfortable space to be in; friendly and helpful staff in finding resources 
and explaining services; and knowing that an enquiry will always be answered." 
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3.5.2 If you could make one improvement to your library what would it be?  

Participants were asked what they would like to see improved, in total 66 per cent (n=667) of 
participants left comments.  

Table 2 below, identifies the common main themes for what the participants liked. The table shows 
the counts (number of times mentioned) and the percentages. Figure 17 shows the main theme 
results broken down into subthemes, followed by examples of comments for the top three 
subthemes.  

The majority of comments received regarding what participants would like improved were about the 
services provided (31% n=207), the facility (21% n=140) and the operating hours (21% n=143). 

Table 2 Verbatim comments: Improvements 

Theme Count % 
Services provided 207 31% 
Facility 140 21% 
Operating hours 143 21% 
Asset- building 128 19% 
Other suggestions 62 9% 
Comfort 58 9% 
Customer service  45 7% 
Systems 34 5% 
Children's facilities 28 4% 
Fees & charges 13 2% 

 

The main subtheme comments received surrounded the books, magazines and newspapers (18% 
n=122), longer opening hours (13% n=90) and the building space (9% n=58). See further 
information in quotes section below or see appendix III for full verbatim comments. 
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Figure 17 Verbatim comments: Improvements 
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Books, magazines and newspapers 18% 
"A much better selection of classics and up to date novels which are not crime fiction. There seems 
to be a weird emphasis on crime novels at Newcastle library. Plus it is fa too small for a city of this 

importance." 

"I find that since I am a big reader there are the same old books week after week and i am not the 
only person who thinks this." 

"More Non Fiction books eg only have one Windows 10 for dummies over region." 
 

Longer opening hours 13% 
"Longer weekend opening hours." 

"Be more flexible with opening hours - eg maybe one night a week they could be open a little 
longer, eg 6 - 6:30." 

"Longer hours at some of the smaller branches." 
 

Building space 9% 
"My local library could use a bit of an upgrade but excellent facility." 

"Improve the physical spaces. They are outdated and not conducive to true community 
engagement." 

"Less noisy.  It is important that children respect the areas and should be advised not to run around 
the library chasing one another screaming with delight." 

"The air ventilation seems in need of a clean, it has a musty mouldy smell." 
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3.5.3 Do you have any additional comments regarding Newcastle Library services?  

Participants were asked if they had any additional comments to make, in total 21 per cent (n=215) 
of participants left comments.  

Table 3 below, identifies the common main themes for what the participants liked. The table shows 
the counts (number of times mentioned) and the percentages. Figure 18 shows the main theme 
results broken down into subthemes, followed by examples of comments for the top three 
subthemes.  

The majority of comments received for additional comments were about the services provided (38% 
n=82), the facility (29% n=63), other suggestions (20% n=43) and customer service (20% n=43). 

Table 3 Verbatim comments: Additional 

Theme Count % 
Services provided 82 38% 
Facility 63 29% 
Other suggestions 43 20% 
Customer service  43 20% 
Asset- building 37 17% 
Systems 22 10% 
Operating hours 19 9% 
Children's facilities 14 7% 
Comfort 10 5% 
Fees & charges 6 3% 

 

The main subtheme comments received surrounded the books, magazines and newspapers (18% 
n=39), the building space (12% n=26) and customer service (12% n=26). See further information in 
quotes section below or see appendix III for full verbatim comments. 
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Figure 18 Verbatim comments: Additional 
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Books, magazines and newspapers 18% 
"Older people often live alone and the available professional staff of the library always make us feel 

welcome. The service of ordering books for us is excellent." 

"Stockton library needs to update the books more often." 

"Of course more books would be wonderful and I don't know if we can make suggestions but as a 
therapist I'm always recommending books and suggesting to people that they try the library." 

 

Customer service, valued service 12% 
"Excellent staff at City Library" 

"I love the vastness of the children book and the quality as well as the computers they are great. 

The staff are always very kind and helpful." 

"Congratulations to staff, happy, helpful and community minded!" 
 

Building space 12% 
"You should aim to get libraries to the same standards as Sydney libraries. Children's sections are 
kept separately and enclosed in an area so they don't disturb the peace and quiet that libraries are 

famous for. I hate hearing all the kids everywhere.” 

"Give Newcastle a modern central library like the great purpose built one at Wallsend. The city and 
surrounds need libraries like the modern Wallsend library. " 

"A bit of TLC for the space would see us frequent the library a little more often. A larger children's 
zone would see larger groups able to attend comfortably for holiday events, 10 minutes a day 

sessions, author events etc." 
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4 Appendix I 
4.1 Survey questionnaire - Newcastle Region Libraries Survey 2017 
This survey assists Newcastle Region Libraries in planning for the future. Your input will help us to provide 
you with a better service.  
The community feedback will inform an ongoing overview of Newcastle Libraries marketing and business 
plans.  
We encourage you to take about 5- 10 minutes to fill out this questionnaire. You can be assured that all your 
answers will remain completely confidential. Thank you for taking the time to complete this survey. 
 

Please return this survey in the post-paid envelope included by the Wednesday 15 March 2017. 
Thank you for your participation. 

 

1. How frequently do you visit a Newcastle Region Library branch or use the Libraries online 
resources?  
(Please select one response only) 

o  Never  

o  More than 2 years ago  

o  At least yearly  

o  A few of times a year  

o  At least monthly  

o  At least weekly  
 

1a. You answered that you never/infrequently visit the library, why don't you use the library? 
(Please select all that apply) 

  There isn't a library near me 
  Don't read much 
  Too hard to get to library-mobility/transport issues 
  I download eBooks 
  Other (please specify) 

 

Q1b. What could be offered that would make using the library attractive to you?  
(Select all that apply)  

  Staff assistance   
  eBooks & eAudio books  
  DVDs  
  Magazines & eMagazines  
  Free music downloads and streaming  
  eComics  
  Free WiFi and computers with internet access  
  Housebound services  
  Comfortable seating and study spaces  
  Community meeting places  
  Craft and knitting groups  
  Computer and internet classes  
  Online learning  
  Printing  
  Historical photos  
  Newspaper archives  
  Ancestry.com  
  Exhibitions - local, national and international  
  Guest speakers & author events  
  Children's/holiday activities  
  Lending books  
  Better opening hours 
  Nothing 
  Other (please specify)___________________________________________________ 

 

Go to Q1a 

Go to Q1a 
Go to Q2 

Go to Q2 
Go to Q2 
Go to Q2 
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Q1c. Overall, how useful do you think library services are to the community? 
(Please select one response only) 
Not at all useful Slightly useful Somewhat 

useful 
Moderately useful Extremely useful Don’t 

know/NA 

o  o  o  o  o  o  
 

Q1d. Please provide any additional comments or suggestions you have for Newcastle Libraries.  
(Please be as specific as possible). 
 
 
 
 

 

 
For those that have never/more than two years ago used the Library facilities your survey is 
complete. 

 
Q2. How do you access Newcastle Region Library facilities? 
(Please select one response only) 
 

o  Libraries online facilities only  

o  Visit a library branch only 

o  I use both the library branches and online facilities  

 
Q3. Please rate your overall satisfaction with the Newcastle Region Libraries online services... 
(Please select one response only) 

1 
Very Dissatisfied 

2 
Somewhat 
Dissatisfied 

3 
Neither 

4 
Somewhat Satisfied 

5 
Very Satisfied 

o  o  o  o  o  
 

 
If you only used the Libraries online facilities 

 
If you said that you have visited a Library branch facility 

 
Q4. Which libraries do you regularly visit and how satisfied are you with each? 
(Please select all that apply) 

 
 Never 

visited/Not 
regular user 

1 
Very 

Dissatisfied 

2 
Somewhat 
Dissatisfied 

3 
Neither 

4 
Somewhat 

Satisfied 

5 
Very 

Satisfied 
Adamstown o  o  o  o  o  o  
Beresfield o  o  o  o  o  o  
City o  o  o  o  o  o  
Hamilton o  o  o  o  o  o  
Lambton o  o  o  o  o  o  
Mayfield o  o  o  o  o  o  
New Lambton o  o  o  o  o  o  
Stockton o  o  o  o  o  o  
Wallsend o  o  o  o  o  o  
Local History Library 
(within City Library). 

o  o  o  o  o  o  
Other (please specify)_______________________________________________________________ 
 

 
 Go to Q5 

Go to Q6 

Go to Q3 

Go to Q4 

Go to Q3 

Go to Q4 
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If you selected that you have visited a Newcastle Library branch please complete Q5. If 

you have not visited go to Q6.  
 

Q5. Thinking about your experience with Newcastle Region Library's overall, please rate the 
following:  
(Please select one response for each aspect)  

 
 1 

Very 
Dissatisfied 

2 
Somewhat 
Dissatisfied 

3 
Neither 

4 
Somewhat 
Satisfied 

5 
Very 

Satisfied 

Don’t 
know/n

ot 
applica

ble 
Overall satisfaction o  o  o  o  o  o  
Comfort of places to sit, read, study, 
work and relax  o  o  o  o  o  o  
Number of places to sit read, study, 
work and relax  o  o  o  o  o  o  
Number of quiet places to study or 
research o  o  o  o  o  o  
Cleanliness/quality of maintenance o  o  o  o  o  o  
Feeling safe o  o  o  o  o  o  
Easy to read & informative signage o  o  o  o  o  o  
Overall attractiveness o  o  o  o  o  o  
Parking access o  o  o  o  o  o  
Opening hours o  o  o  o  o  o  

 

 
If you selected that you are dissatisfied with the opening hours please answer 5a below. If 

you did not, continue to Q6. 
 

5a. Why are you dissatisfied with Library opening hours? 
(Please select all that apply) 
  Need to be open weekends 
  Need to be open later 
  Need to open earlier 
  Need to open more days 
  Other (please specify)____________________________________________________________ 

 

 

 
 
Q6. Overall, how useful do you think library services are…? 
(Please select one response for each row only) 
 

 1 
Not at all 

useful 

2 
Slightly 
useful 

3 
Somewhat 

useful 

4 
Moderately 

useful 

5 
Extremely 

useful 

Don’t 
know/

NA 
to you o  o  o  o  o  o  
to the community o  o  o  o  o  o  
 
 
 
 
 
 
 

Go to Q5a 

Go to Q6 

Go to Q7 

Go to Q6 
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Q7. How useful to you are each of the following services offered by the library? 
 1 

Not at all 
useful 

2 
Slightly 
useful 

3 
Somewhat 

useful 

4 
Moderately 

useful 

5 
Extremely 

useful 

Don't 
know/NA 

Staff assistance  o  o  o  o  o  o  
eBooks & eAudio books  o  o  o  o  o  o  
DVDs  o  o  o  o  o  o  
Magazines & eMagazines  o  o  o  o  o  o  
Free music downloads and streaming  o  o  o  o  o  o  
eComics  o  o  o  o  o  o  
Free WiFi and computers with internet access  o  o  o  o  o  o  
Housebound services  o  o  o  o  o  o  
Comfortable seating and study spaces  o  o  o  o  o  o  
Community meeting places  o  o  o  o  o  o  
Craft and knitting groups  o  o  o  o  o  o  
Computer and internet classes  o  o  o  o  o  o  
Online learning  o  o  o  o  o  o  
Printing  o  o  o  o  o  o  
Historical photos  o  o  o  o  o  o  
Newspaper archives  o  o  o  o  o  o  
Ancestry.com  o  o  o  o  o  o  
Exhibitions - local, national and international  o  o  o  o  o  o  
Guest speakers & author events  o  o  o  o  o  o  
Children's/holiday activities  o  o  o  o  o  o  
Lending books  o  o  o  o  o  o  

 

 
 

The following questions are optional, if you do provide an answer please be as specific as possible. 
 

 Q8. What do you most like about your library? 
 
 

 
 Q9. If you could make one improvement to your library what would it be? 

 
 
 
Q10. Please provide any additional comments or suggestions you have for Newcastle Libraries. 
 
 
 

Go to Q8 

Go to QD1 



4.2 Appendix II- Comparative data 
Note that the methodologies between the 2017 satisfaction survey and the 2016 survey were 
conducted with different methodological approaches as a result the following graphs should be 
examined with caution when drawing inference.  

4.2.1 Comparative data for the 2017 satisfaction survey and the 2016 intercept survey 
Figure 19 Non-user reasons (comparative) 
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Figure 20 Non-user services to encourage usage (comparative) 
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Figure 22 Usefulness to person and community (comparative) 
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4.2.2 Comparative data for 2017 and the 2014 satisfaction survey 
Figure 23 is the only comparable data with satisfaction survey from 2017 and 2014. 

 
Figure 23 Satisfaction with services 2017 and 2014 
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4.3 Appendix III - Verbatim comments 
 



 

Any comments that identify a person or are inappropriate will be marked with XXXX. 

What do you most like about your library? 

Places to sit and work 
Being able to read books on a low income. 
The friendly engaging and helpful staff 
Friendly helpful staff 
range of reading matter 
It is accessible, easy to use & the staff are helpful 
friendly staff, information provided, books 
Friendliness and availability 
Access to free information, informative, helpful staff, ambience of the facility 
Its a place to go to. To read a book that you otherwise would not read 

The ambience. The CD DVD collection. Convenient public toilets (very important). 
Order in books 
Access to a broad range of information at low cost 
accessibility and staff help 
Convenience & usefulness 
I can use several resources in the one place 
The staff and being able to get a book, read the Newcastle Herald and enjoy the people who go there. 
It's a great community resource with knowledgeable staff 
They get books in from other libraries. 
Adamstown is well maintained and a joy to visit. 
Service interaction with staff and safe quiet community meeting place 
That it is evolving and improving the ways it connects with and serves the community 
I'm able to take grandchildren regularly to borrow books 
I just love libraries 
My wife and children use it very regularly. It's just me who does not use them that often. So they are 
an absolutely essential service. 
Free access to information and literature for both online and print. 
The books, I love to read! 
Location 
central to Beaumont St, like a village 
range of music CDs available 
the fact that there is one 
Welcoming space and the range of books 
The range of books, magazines, DVDs, the staff's knowledge and the pleasant surroundings. 
Access to great resources (mainly books, audio books, DVDs and CDs). It has great resources for our 
children. I also think they are a very important community hub. 
Variety of children's books, being able to visit a number of libraries, not having to pay fees for overdue 
children's books 
that it exists 



 

The staff, the building and the location. 
Responsive to requests 
Range of books and magazines and music. 
accessible, affordable, universal 
e book on line access and the quiet space when visiting library along with the wealth of information 
held 
I love the ebook facilities! Just amazing - can borrow and read a book without leaving my couch! I also 
love the access to catalogues from books across all the libraries from the region. I can reserve a book 
from Wallsend and pick it up from Mayfield a few days later - fantastic!!! 
I like the clean, safe, comfortable environment and helpful staff. 
It is a pleasant place to visit, staff are friendly and helpful. I mainly use the lending library service since 
I read many books and magazines. I also spend about two hours each month in the reading/WiFi area 
to update & investigate new software on my mobile phone and notebook computer. 
I can borrow spoken books 
A relaxing place to be. Good service. Great community venues. 

Newcastle well presented nice Hamilton a bit run down, restricted opening hours. 
XXXX!!! And the kids area. 
Finding books that interest me that I did not know. 

Variety of services (attracts different section sof community), variety of resources, accessibility of new 
materials, supportive staff. (sorrr, I couldn't pick one feature) 
Th e quietness. The classification of fiction books is clear and easy to follow 
Automatic checking makes visits a breeze 
Staff always helpful 

That it is there! Also, that it offers lending facilities on line, as DVDs, and as printed material 
The availability of knowledge it provides 
Its convenience to my home. 

Visually and physically comfortable space to be in; friendly and helpful staff in finding resources and 
explaining services; and knowing that an enquiry will always be answered. 
a variety of resources - community atmosphere - safe 
Borrowing books - getting them put on hold and getting a message sent 
range of books,DVDs, magazines, CDs 
A wonderful community facility with a good degree of expertise 
The Staff are always friendly, helpful and professional 
Closeness 
opening hours, staff, ease of borrowing books 
The service provided in search for book or DVD 
Amazing quality of stock available 
like the new e-booth that allows for borriwng & renewal of books 
Easy access 
It's there 
Accessibility, access to computers and printing services 



 

The peace and quiet 
The helpful staff, particularly XXXX at Newcastle. Library is always child friendly & welcoming. 
Usually easy to park near 
It has an egalitarian space where people from all socio-economic groups can access information, 
books and technology. 
Its wonderful to see such a diverse range of people using the library......school students doing 
homework, homeless guy reading the news from the internet etc 
The staff make it a pleasure to visit with the kids and borrow wonderful books 
Helpful with Telephone enquiries, Happy to order in new titles 
emagazines 
its opening hours and the open inclusive atmosphere 
I like the philosophy of having a place to share knowledge and resources 

I like that it is available to me. It provides a focal point in the community which is safe and family 
friendly. It makes one feel that society is not completely dumbing down. 
Being able to take grandson to the library and him reading books there. 
Wallsend library is so OPEN 
Free access to information 
Where it is. The comfort of knowing its layout. 
Wallsend library is great. It's big has a lot of places where you could sit and relax. Great range of 
books, DVDs etc. 
Kid's holiday activities are great, as kid's books and DVDs 
My local library has enough books and dvds yo keep me going. It is even better now that items 
returned stay where they are returned unless requested and this allows an extra freshness in the 
items that wasn't there before. Also I love the exhibition space at the Lovett. 
staff helpfulness. They care. 
The ability for anyone to borrow a book and from such a exntensive collection 
That it is great to borrow books. It is also good to see what is happening in our community as they 
have brochures available. 
Staff friendliness & assistance 
Safe spaces , friendly staff , good resources 
accessabilty to the CBD 
The extremely helpful staff 
Good selection of resources, that is close to my home 
books 
The atmosphere in Wallsend & range of books is fabulous 

Books! there is always something for me to read, information to access, services to be used. 
Its range of services and publications 
a window to the world 
Community meeting places and places for study 
The reading and learning environment 
It is light and airy 
The range of up to date resources available 



 

The City library's hours and online catalogue/booking - also how it welcomes everyone 
They almost always buy my infrequent suggestions 
lending books 
The pirate language on the checkouts. 

more than one in the local area. New release books. Transfers between libraries. Online services. 
Books 
Staff have all been so helpful.  All have been outstanding in offering help. 
The ability to borrow a wide range of books, CD's, magazines, & DVD's at no cost unless you return 
them late 
quiet convenient 

it opens the window to the world of learning in my own community with easy assess to me 
Cosy and friendly 
Book lending and ordering books 
Very helpful staff 
We like being able to view displays also in the gallery upstairs. 
The local history section 
Ability to browse and get books and DVD's I couldn't afford or find. 
The joy of discovering new authors and feeling the shared enjoyment of others. 
Children's activities 
A quiet place to learn and be stimulated 
online resources particularly Zinio and Freegal 
Relaxed environment to read & study. 
The extremely helpful and polite staff. 
it lends a range of reading books 
Never ending supply of books which I can try without having to buy them. 
Convenient 

Read the papers, magazines. Look for books, get books in for me sometimes. Borrow some books. 
Efficiency.... I can return books wherever I like and the opening hours are great. 
Familiar reliable resource 
The free zinio mags. And proximity to gallery 
Opening hours 
 
Free 
 
Helpful staff 
The weekly children's story time. 
Good disability acess 



 

It is modern, spacious, quiet, and clean.  It is also within walking distance to my house 
allowing kids to see that books are relevant and fun to all of us. 
It is there as an alternative venue for lending an research 
It creates a community, is friendly and very convenient 
Children's activities, exhibitions 
the toy library! 
Mostly friendly staff 
Access to children's books and movies, this is critical for our family.  It's also great that the interlibrary 
load service is free for adults as well as children. 
Historical information about Newcastle, the suburbs and the Valley. 
it's free 
helpful staff 
the staff are extremely help[ful 
Ease of use 
guest speakers  community things 
' 
I could not live without books 
Range of books available (using online hold facility) 
The variety of what I can access at the library 
Free access to the facilities and what facilities are offered. 

borrowing books is essential to me, secondary is borrowing DVDs and CDs.  Very important too is 
ability to place holds on items in other areas as well as reserve busy items and the fact that holds are 
now free is very useful. Also very useful is the ability to request new items for purchase is very 
appreciated. 
Accessibility; great resources; knowledgeable, committed staff 

XXXX!!! Her enthusiasm and passion for children's literature is out of this world. We are so grateful 
that XXXX has been a part of our children's introduction to books. We have loved baby book time, 
storytime and now the out loud book club. As my children have grown so have the opportunities for 
them engage with the library and its staff. XXXX is one of the greatest children's librarians I have ever 
come across, she is an asset to the libraries. 
Now that it's open Sunday I'll be able to go more 
Kids books for borrowing 
Free 
The chanceto answer questions about Newcastle's history 
Friendly and helpful staff.  Opportunity for book club kits. 
Wallsend library is spacious and a pleasant environment. 

I READ A LOT OF BOOKS AND IT IS HANDY TO BORROW BOOKS WITHOUTHAVING TO BUY THEM 

The ability to place free holds on books online, which can then be picked up at the library 



 

The free children activities 
Self service is great choice of resources good 

Friendly comfortable welcoming environment with a reasonable choice of books. 
Proximity to shops gallery council and park.. Excellent assistance. The building itself lovely 
atmosphere. 

The books, the community feel and the helpful friendly staff who go out of their way to assist. 

Free access to books for children and its communal place in the area. Air conditioning. 
interesting books to read 
the staff's helpful and welcoming approach and the impressive catalogue of available items that is 
being constantly refreshed 
Friendly staff, children's activities, safe refuge for extreme weather events 
CAN BORROW BOOKS AND QUITE PLACE TO STUDY 
Convenient 
That it is a free service. 

I like the way there is ifomation on tap, it is a priverlage of modern western society that you can study   
the community aspect of it aswell. When I visit the uk or USA I will visit the local library you lern so 
much about the area you in wile your there. 
I Know where to find things - staff are really helpful - great variety 
free books 
Accessibility- we need more parking 
everything!! 

Late opening hours at Newcastle branch - only time I can get there regularly with my kids! 
Relaxing atmosphere, excellent services, easy access to information & a good meeting place for arts 
and crafts 
Availability of a good range of books. Ability to use any branch. 
It is a wonderful local resource that opens one's perception by reading others life experiences and 
points of view. 
Everything 
The ability to have books able to be picked up from any library 
It is out a house and in talk to people.  I would sitting reading a local newspaper. 
Accessibility, helpful staff, clean, air-conditioned, internet access 
Convenient to where I live, historical records 

Wallsend library is a wonderful community asset. Its location close to where people congregate ie the 
shopping plaza draws people to it. It is modern comfortable and the facilities are first rate. I have 
taken my grandchildren there many times and they love their own reading spaces. 



 

I like that I can reserve books and DVDs online and pick them up at my local library when they become 
available 
The number of books you are allowed to borrow at one time. 
Choice of books 
Close proximity to where I live. 
Friendly Staff 
Love new magazines, books, DVDs, ect 
Free access to wide range of books, magazines and DVDs. 
THAT THEY ARE THERE AND OPEN TO ALL MEMBERS OF THE COMMUNITY. 
The range of books 
Lovely friendly helpful staff. 
Ease of use, never crowded. 
Welcoming Space 
The convenient location 
We love the baby book time classes!It would be great if you could cater for young children during the 
school holidays as well as school aged kids. 
There seems to be a willingness to review, change and improve services to respond to changing 
needs. 
Children's activity and lending options.  
 
Also liked that it is designated cool zone for community during summer. 
The accommodation of the staff to the public 

Access to a wide variety of books and entertainment which enables lifelong learning. 
 
Helpfulness of staff 
Free access to information 
Access to so many books that I couldn't possibly afford to buy 
Provide entertainment free of charge 
staff and resources are fantastic. The kids groups are amazing. 
I like the modern feeling 
Online services 
Easy access and pleasant environment. 
being able to reserve books on line 
relative location to home 
Free service 
Very helpful staff and a place to relax 
Location and access 

Wallsend library is a fabulous community resource. In addition to the traditional lending component, 
the built environment is a joy to be in, the staff are always friendly and helpful,  and the community 
and spaces are brilliant - even if sometimes they are full when I hope to use them! 
Helpfulness of staff and variety of  material on offer 



 

Book club 
It is a great way to access books and information at no cost.  It is a nice place to sit and read when you 
are waiting for an appointment. 
Kids programs 
Between the three libraries I visit, there's a great selection of books. Hamilton is slightly poor, but the 
other two near me are great. 
Staff, computer access 
It's there 
The libraries provide a great service and are a hub of literacy and learning. 
Borrowing boks for our daughter. 
Good assorted of books 
Ita access, the Staff, the collection selection 
Access to resources 
Quiet and a good atmosphere 
Great staff 
Free internet, magazines , 
Opening hours and friendly, knowledgeable staff. 
It is facility/services that everyone in the community can use and be proud of. 
The informal atmosphere and helpful, friendly staff- and they're so patient, too 
The staff assistance, exhibitions, range of books. 
Tin Tin books 
Close by, important community service, online library easy to access. 
closeness to where I live 
I like the computer use- and printing. 
It is a welcoming place to do my research. 
It's close proximity to the park, cafes etc The natural lighting and landscape 
Just a quiet, safe space to chill out in if I need it 
They keep the older more fragile books in a vault for safe keeping so that they are preserved for 
future generations. 
Libraries are a great community resource, opportunity to borrow books from which entertainment, 
ideas and mental stimulation spring 
availability of resources, internet, staff 
I like the large range of books, magazines and CD's at Wallsend 
It's free, anyone can go there. 
location, parking, hours 
The friendliness of the staff 
The children activities at the library. 
I just love the feel of libraries. A great haven away from the busy world 
Proximity to residence 
Close to where I live. Friendly staff. Easy to use self-borrowing facility. 
Friendliness, helpful staff, quiet and peaceful. 
The staff are helpful, knowledgeable and friendly 



 

It's a great source of information and reading. In a convenient safe location. Staff there are friendly 
and helpful. I love it. 
Central location. 
 
Staff assistance. 
 
Self checkout. 
Being able to browse, borrow books. Its a place to take grandchildren that is free and fosters their 
love of choosing, scanning their books and reading. 
The free services and access to books, DVD's, Audio-books etc 

free public access for all.  availability of resources - best place to spark creativity and relaxation 
The access to all types of materials. 
Variety or resources and access to online resources - instantly being able to download an ebook from 
anywhere anytime 
Great variety of free resources. 
Wide variety of resources. Online facility 
Clean - great variety of books & magazines - good lighting & lots of windows & views - lovely helpful 
staff. 
I like to borrow books! But I truly believe in the importance of libraries as safe, accessible community 
spaces that encourage life long learning. 
I like that I can easily borrow items that I wouldn't be able to afford on my own and that my taxes 
provide a service that gives people happiness. 
Close by and open most evenings 
Proximity to home, easy parking, staff on hand. 

Variety of books, magazines, DVDs, CDs to borrow.  The friendly, knowledgable staff. 
Newspapers & magazines to read. 
My financial circumstances changed, so I could not afford to buy books any longer. The Library has 
been a God-Send. I treasure it. 
Access and hours  
 
staff are always helpful 

It is a home away from home with the books and services Idon't have the space for. It was invaluable 
when we moved to Newcastle as it was a familiar environment and provided us with access to the 
facilities we needed to settle into the city while our belongings were in transit and we had no capacity 
to comfortably use internet and printing services. 
The welcoming Port Stephens Library staff and the resources 

Friendly, helpful staff. Ability to read books and magazines without needing to purchase them. 
All the quality content for FREE 
It has a vast variety of novels 



 

Close to home. Speedy service to borrow items. Friendly helpful staff 
Free lending of DVD's, music, magazines and books and free use of computer internet to those in 
need and 
The s nsw of community 
broad range of items 
It is close to home. 

Ordering books for pickup, as it is difficult to find the genre when stored with another genre (yes I 
know they share the same authors). 2. Not enough stock on shelves 
the ability to borrow lots of book and read lots of books at no cost 
Non busy periods and self checkout 
variety of resources 
The staff are extremely approachable and helpful 
Internet and dvds.very helpful staff 

children activities and 10minutes a day is great. I enjoy the ability to browse the shelves and access 
materials across a wide range of interest. The book club kits are well organised and a wide selection is 
available 
The convenience of it, as it is close to home. 

Staff are friendly, helpful, knowledgable about resources and professional. New release books and 
facility to order books works efficiently. I prefer to visit the library rather than go on-line. 

I love the atmosphere of Wallsend Library because it feels like a warm and welcoming home. It has 
places to read, study and work for all ages and the staff are friendly and eager to help. Things are 
always happening in the study rooms, people are reading in comfy corners or by the windows, 
children are joining in activities or discovering the magic that a book can reveal. My heart smiles and I 
feel like I'm visiting family whenever I step through the doors. 
Convenience 
Friendly can do service 
The ability to access the catalogue and reserve materials on-line. 
I like the activities that are available for the children 
plenty of choices in reading material 
Everything except the rotation of staff 
Location and ease of access.  it a very important facility. 
That I can order a book and it will be delivered to my branch. 
Taking my son to library story times etc with XXXX  
 
since he was a baby and he's now three and a half 
Books 
the ease of using the library & opening hours 
Items available to borrow. 
Print books, ebooks, eAudioboojs 



 

ebooks 
lovely to see so many people using them for so many different purposes. Libraries are no longer quiet 
places. 

Access to Wide range of resources, books magazines etc. we are lucky to have access to thus service. 
Books, books, books!  Exhibitions and classes are lovely too.  Thanks to the fabulous staff who make it 
a welcoming place. 
Versatility in collection and personal assistance from staff. 
great resource for the community 
Exhibitions and ease of use 

I can order online dvds and books and pick them up after getting a text to notify me 
borrowing books, esop by the same author. 
A first rate library 
Audio and ebooks are fantastic. Also friendly helpful staff are great 
I love that it is a great community space for everyone..... 
Local studies resources 
Charming, helpful staff 

That there is a large selection of books and that I can collect books from my nominated library. 
Access to books, including recently published books. 
The wallsend meeting rooms 
Helpful staff. Easy access. Excellent collection. 
Good range of books 
Very modern and great reading / study facilities 
Everything. 

its friendly atmosphere and its beautiful garden surrounds. It just makes you feel good. 

Staff are very helpful. Good meeting place for study groups. Resouceses are great. I do like to borrow 
books from tome to time. When I am not at home I can access my emails to print something I have 
forgotten to bring with me. 
I can easily get books and read things that I normally would not access 
Friendly knowledgeable staff and wide range of available material 
Excellent online lending 
 
Email reminders 
The breadth of information it offers, the pleasant environment and the feeling of belonging to our 
community. 
Convenient 
The variety of activities available from the library and the pleasing environment. 
access to wide selection of books 



 

Friendly, welcoming staff, suggestion for purchase form,family research, variety of events arranged, 
local history access 
The service provided by the staff. Provide good advice and direction. 

It is extremely well set out, with a wonderful supply of books & DVD's.  The staff are always so 
obliging. The Wallsend Library is a great service to the community & surrounds.  Thank you 
Nice to be able to borrow books DVD 's and to research in a nice environment. 
Community spirit 
Love the kids events 
cds 
that it is available with easy access 
The range of books and the service provided by the librarians - eg search & order/hold books 
requested. 
Location/accessibility 
The obvious answer - Books and their availability. 
talking books 
Staff service excellent. Amount and type of reading material 
Easy access, wonderful staff 
The provision of computers and work space 
Still old books are there..which is very useful to used 
free magazines and comfortable seating 
find the staff helpful 
range of options for library users 
The selection of books and the variety. 
Open, air conditioned and large selection 
The staff are helpful and knowledgeable 

Availibilty of reading material Variety of text and media forms open almost every day. 
Nice quiet places to study with wifi and air con 
Close to home 
I love to spend time looking through the various books. 
Easy to access, great staff 
The range of resources available 
Friendly staff 
The central hub of the community 
Great space. Friendy staff 
Variety of services and options 
The fantastic building that is Wallsend library. 
close location and ability to pick up books there 
It's a good place to hang out when you've  have enough of home, doesn't cost anything, and can find 
more books to read. 
The excellent range of materials available and great staff service 



 

everything 
The ease of convenience in location to my home. 
Calm,welcoming atmosphere,always something new to read, constant update of public notices about 
events etc 
Scope of books for adults and kids 
Audio books and magazines 
ability to source books I require 
good selection of books and eBooks. Air cond,. 
Wallsend Library 

Lambton library is a beautiful historic place to visit. It is at the centre of our village community and a 
meeting place for young families,elderly and people who enjoy reading or need to use the computer/ 
printing facility. I like the fact that you can still visit, talk to a librarian and borrow recent books and 
magazines. No amount of technology can replace that experience. 
Position 
The chance to borrow new books, graphic novels. 

Good turn-over of books, range and variety.  Some, but not enough, local history resources. 
It's a lovely space 
Convenience , & a community feel , 
Location and services 
QUIET, DAFE, HOMELY 
Books and on line books. Book club kits. 
I like the fact the library is a community service available to all. 
Wallsend Library is welcoming and always has interesting things happening. They seem well 
connected to the community they serve 
Books 
The cost benefit ratio. 
Community 

Serving yourself and scanning items, checking overdue or overdue balance, saves time. 
ahow central it is 
DVD's, Music, Books and study spaces. 

I love the variety of books/DVDs/cds and mags. I love that I can borrow many at a time. 
Children's space 
Book!  A good selection of recent and classics with plenty of travel guides. 
I have had technical issues with the online service, the staff are always keen to resolve any issues i 
have 
Terrific staff, great range of materials which is really up to date 
Staff were courteous and very helpful. 
Variety of material 



 

Huge range of entertainment and resources.  Easy access 
Free access to everyone. 
Borrowing books 
Extent of book collection 
Sooo easy to use, and convenient, any issues easy to sort out with local staff, and with telephone 
assitance in main Newcastle library. 
books magazines and dvds 

Wallsend is my local library. I love that it has a broad range of books both fiction and non fiction. I also 
like that it's a large open space, which makes it great for studying, especially with the new wifi. I am 
also loving that Wallsend library has extended its opening hours to Sunday afternoon! More time to 
borrow books, especially if you work during the week. 
books 
All good 
Free borrowing of books & DVDs 
access to high quality reading material 
It's a nice place to visit. 
The ability to find what I need. 
Access to new music and novels 
No fees on late returns for kids 
Staff are helpful. 

It easy to access in the centre of the city. I like being able to borrow good quality ebooks. 
It's a nice quiet, calm environment, the city can be a bit loud sometimes and cold, the library is a safe 
haven from harsh weather and boredom. 
It's small and easy to find what you want 
I really appreciate the suggest a purchase service, this allows me to access BBC dvds, LGBTI books & 
dvds, books short lited forawards. 
Helpful staff 
 
Very good selection of books 
 
Self checkout of books 
Ability to borrow books 
Having a local library is amazing - most of the staff are helpful 
The amazing collection of materials I can access 
The great range of texts. 

I love the feeling of knowing that I can have access to learning about anything I wish to 

Very convenient. A lot of choice in books but not in music. Helpful staff in book section. 
The staff- a library is only as could as its librarians! 
Ability to borrow books and get information 



 

all i need 
The online audiobook service 

I like using online catalogue to find items to then put on hold to collect from my local library.  
 
I love the range of picture books for my kids. 
Always find a book 
wonderful resources and free 
I enjoy attending book club 
Friendly and professional staff willing to assist in any way 
Comfortable place with plenty of resources 
The friendly and knowledgeable staff 
The head librarian is lovely. :) 
Personal service 
computers,internet and lending facilities 
atmosphere 

Great opening hours, free inter-library requests and loans, ebooks, self-serve kiosk 
Range of services 
A quiet space to escape from a busy day 
Friendly staff welcoming environment 
Education, information, history, novels, magazines 
Location 
Browsing and choosing items 
It's free, it is a nice space, live trees, full range of services over age ranges (something for everyone in 
my family) 
Wide range of material, excellent children's resources and activities. 
Books. Thousands of books. who wouldn't like it? 
easy parking, fun and welcoming for my sometimes noisy children. Great self checkout. Good variety 
of books to keep children enthusiastic about reading. 
Friendly Attitude of the Staff 
love the range of books available at Wallsend - if I am looking for a specific book, it is generally 
available. - 

I love the books at wallsend. I love how the children's books are divided into sections especially the 
social/emotional section for parents on feelings etc. I love the big child spaces and varied areas for 
different uses and clients. 
Being able to borrow an enjoyable book 
the people... xxxx @ New Lambton is an absolute Gem...!! 
Helpful staff 
good amount of books. Helpful staff 

Cool(temperature), calm,  mostly quiet space to use computers, borrow books and DVDs, mostly 
friendly helpful staff, use of printer and photocopier. Small household recycling facility. 



 

The fac that it is accessible to every person, it is  a free service and it values education and knowledge 
Variety of products 

I love being able to reserve books & collect them from my local library.  I also love the kids holiday 
activities. They are a great way of getting kids back into the library. 
Friendly staff 
it provides me with entertainment 
The availability of books from any one of the regional libraries, by reservation 
The ambience 
being able to copy & print documents and borrow movies 
Being open till 8:00 p.m.  Magazines. Seating 

I love the study or meeting rooms. They are exceptional for work or even private study time. 
That it's one of the last community services that's free! 

Welcoming and safe atmosphere. Computer access. Aircon on extremely hot days! 
Quality staff,quality facilities 
Accessibility to resources - printed and electronic 
lots of books 
close to my home as I read a lot of books 
Helpful staff 
Variety of materials available 
Being able to browse 
Variety of books etc available 
Range of items i.e. Books, mags, dvds, music 
friendly and efficient staff 
Everything is excellent 
its close to home 
Availability of reading material - inexpensive and current. 
quite with good selection of books 
reservation of titles and audios books 
That I can read a selection of daily newspapers. 
I prefer books to electronic media, so it's great to have a library to go to. I can browse for as long as 
you like, & as often as you like. 
The helpfulness of staff and the wide variety of services offered 
Easy to move around and find what I am interested in 
A place where I can always find something new and interesting. 

That it is a free service, accessible to everyone. We loved the kids programs - the staff are fantastic 
and the programs so great for kids to learn and appreciate books. 
The encouragement to get children involved 



 

Sense of belonging for my daughter. She enjoys book times with Miss XXXX and her regular friends on 
Tuesdays the best. 
 
Also, I love the way the libary reaches out to the multicutlural community through programs and non-
english language books. Also, the library is the reason why the community grows to love the arts - 
without grassroots library programs, the art gallery and theatre would not be appreciated by the 
community. 
Adamstown is convenient 

It is within walking distance of my home.  The staff are helpful and I enjoy being able to arrange 
interlibrary loans when necessary. The library also provides community information in regard to 
library services/activities as well as local information.  It is a hub for our community. 
Self checkout 

to be able to take out books and magazines i read every day i could not without a library 
The comfort of the Wallsend Library and the pleasant surroundings. 
staff 

Access to CDs (both books and music) and DVDs, especially the TV series which I have  misssed 
because they swap to pay TV. CD books are fantastic on a long drive. 
The large range of subjects to choose from in both books and DVDs. 
Wallsend library is very spacious. 
Computer access and printing facilities 
Ability to request books. 
uncluttered layout 

Access to a wide range of books and other resources for free. I can always tell the kids they can get 
more books, CDs and DVDs without having to worry about the family budget.  I really like that we can 
access some things via the internet (ebooks) on the weekend and evenings. 
variety of free services 
Great range of children's fiction. 
Proximity to my home, courteous staff, good services 
friendly enviroment 

Libraries constantly and pleasantly surprise our family with entertainment that was previously 
unknown. In several cases we have become firm fans of authors and gone on to buy our own copies! 
We greatly enjoy audio books in cd format. The non fiction section in both book and dvd has 
enlightened our family in sought after and also unexpected ways. 
Very helpful staff when I ring up to hold a book or get a book in from another library. Quick parking at 
City library also. 
The staff.  Variety of readind material. Able to request items not on display. 



 

I am in a book group which meets monthly. I also like being able to reserve books online and being 
sent email message when they are ready for pick up. 
 
I can reserve books immediately I have read a review and even before they have arrived into the 
library - great service! 
Love books so it's my favourite place to go 
Our children's librarian at New Lambton, xxxx, is wonderful. She is helpful, great with the children and 
presents wonderful story times. 
friendly, helpful, staff 
The staff are incredibly helpful and the service is terrific. 
Community hub with a wide variety of free services that bring people together and provide them with 
access to information 
friendly staff 
accessability 
School Holiday Activities. Its wonderful for kids and to get to know others in our community.last 
October holidays was a bit scant though. 
 
Keep it up. XXXX was a great facilitator. 
Helpful staff.  Can ask for unavailable books to be ordered. 

helpful, safe encouraging. The intangible benefits to the community are really impossible to measure. 
Ability to access new authors and classics. 
Children's programs 
Diversity 
Assistance when needed. 
Location 
Accessibility 

Access to the computers and internet access, particularly the amazingly fast speed of the internet.  
When I am unsure of how to use a service, eg, printing, the staff are always happy to assist and always 
solve my problem. 
Free service on books, DVD's, Music etc - fantastic 
Choice of books & Photo & art exhibitions 
Helpful staff at the branch level but communication between the library services and clients is very 
poor. 
That we have them. 
Plenty of new magazines 
I get to find new things 
Comfortable place (nice and quiet ) 
Easy access to large variety of reading material 
Everything - it's great 

I like the facility of ordering books and being informed online when they are ready for pickup. I also 
like being told when books are due back by email. Time goes so fast! 



 

Friendly staff and range of material to borrow 
Easy access to relevant materials 
Easy access to interesting information at little or no cost. 
Friendly staff 
THE LOCATION 
Fine amnesty in return for donation of toiletries for charity. 
very customer focussed staff with good communication skills 
Plenty of books, lots of windows to provide natural light, good facilities 
the range of books available for borrowing. 
Excellent selection of current books and magazines 
I appreciate the option to borrow free books, although I feel that the content could be updated and 
there should be more copies of new and popular books. 

community facility, wealth of information, helpful staff. I think that community libraries are of very 
great importance to encourage childhood literacy, lifelong learning and reading for pleasure. Libraries 
are too me one of the most important services provided by council. 
Ease of borrowing and selection 
Everything. I love libraries. 

The convenience of being able to borrow books in my local area and arrange for books not held at 
Hamilton Library to be sought from other Newcastle and regional libraries 
The facility, staff and resources are fantastic. Thank you so much to the staff who make my visit 
pleasant and helpful. 
The variety of services available 
Local. Always has what I am looking for. 

A wide variety of novels and the division of novels into genres. Availability of audiobooks. 
Wallsend library - spacious and open, live trees wonderful and asthetics makes it a pleasant 
environment to be in. 
Fiction book 
its historical 
Resources, eResources 
multiple services 
Great selection of books. The staff at Wallsend Library have been very friendly and have made our 
craft group meetings a pleasant experience. 
Friendly Staff 

The feeling of community around it and the free access of information and literature. 
That it always feels welcoming 

The friendliness of the staff, sense of community & a place of haven within the city 
That it offers you a sense of community that does not discriminate 



 

Wallsend Library is an active community space. Newcastle Regional Library does not adequately 
respond to the contemporary community needs and is an out of step with other central libraries. It is 
an anomaly. 
the books 
Helpful staff 
PLEASANT AND, INFORMATIVE STAFF. bOOK cLUB. 
Proximity to where I live (Hamilton branch, selection available. 
The possibility of requesting books and CDs. 
 
The speed with which new books are bought in. 
Very good resources and selection of reading and listening material. Very approachable and well 
informed librarians. Welcoming atmosphere. 
Variety of books etc available. 

The staff are great. The range of materials available is expansive. It would be good to see the library 
update its collection of resources related to intersectional social issues to empower our community in 
finding innovative ways to be more inclusive and peaceful 
It's a wonderful community service 
Resources that are available free of charge to anyone, including children and young adults, regardless 
of their own financial resources. 
the range of media 
The light airy atmosphere. 

The Wallsend library, it is comfortable and has great light, the trees are beautiful to sit under. It would 
be perfect if the staff were more welcoming and actually looked at me when I walked in. 
close to home 
Proximity to where I live and that I can place holds on reading material 

There are a number of library branches around the city which make the services very accessible. 
Area 
Availability 
Great selection of children's books. 

The space is so comfortable. It's my regular escape & de-stress place. It's amazing how browsing 
through the shelves selecting my next novel to read can calm me & make the world a better place. I 
love the library service Council provides. Please do not shut any of the libraries, I believe they are vital 
to the community. 
Location. I live in Hamilton and can walk to the library or drive to Adamstown when Hamilton library is 
closed. 
books 
Access to a wide range of resources that enrich my life and my family's. 
 
Essential for  a well informed, educated and civic minded community . 



 

I especially like the extra opening hours, outside of normal 9-5 weekdays, otherwise it would be hard 
for me to get there. I also really like the large range in the collection for borrowing, and the 
exhibitions, especially the Wildlife Photographer Exhibition. I really like the kids area at Newcastle 
City. Wish New Lambton had a similar space (it's closer to home), but I realise space is limited there. 

Newcastle  Library has a lovely feel about it, good parking and in a beautiful  location 
Helpful Staff 
na 
The way they make knowledge & culture accessible 
The library is in a convenient location for me to access. 

Although it does not exchange frequently, there are books which are written by other language. 
So easy to access and top service. 
Local paper, because I have Sydney paper home delivered. Battery recycle bin.  Videos.  Helpful staff. 
Email reminder of video return due 
Location 
The range of users from young to old. I enjoy hearing the happy children's voices at gatherings run by 
library staff. 
Large airy space, helpful staff 
using the computer/printer 

the friendly staff except for one who tells me it's time to close when it's still 10 minutes before time & 
I'm always well aware of it. She is only wanting to go home early. None of the others behave like this. 
free reservation service makes it easy and convenient to access items 

That it is free to access and offers a great range of services. The online catalogue and services mean I 
can browse or access a new book etc at a time that suits me. The Library App is great and I 
recommend it to friends and family. 
Offers so much; abundant information and comfortable. 

The hold/reserve book facility from other libraries and easy flexible pick-up service 
The staff and books 

Magazines, books - kids, fiction, art, house, cooking, history. Kids activities, exhibitions 
It is a beautiful building 
Wildlife Exhibition 

the internet access and printing is most useful to me and as such are the things i most like. 
Borrowing books 
community feel 
Books 



 

The staff 
The dvd collection. 
Online reservation of books and the app 

It's my favourite " me" space...time to select things for my own pleasure. It is a portal to anything I am 
curious about...I love the Family Hx section. I love ordering a special book. It is a real pleasure to me.I 
love the different exhibitions...and free discontinued books. I like the community feel... 
it's a safe haven where books and dvds may be borrowed 
FREE 

The fact that you can borrow books & return them without having to find room at home to store them 
The range and number of material (s) available for borrowing and use. 
Borrowing CD's 
access to relaxing material after work hours 
that they exist 
Exhibitions in Lovett Gallery 
Access to learning, community participation. 
Access to eResources 
I like the baby activities, it would be great if there was more in someways. 

Local studies service; knowledgeable staff; presence of other organisations that are synergistic with 
library such as Hunter Writers Centre - I think this is a brilliant partnership - attend a workshop, get 
inspired, borrow books to follow-up on learning from the workshop.  If you are a reader you can be a 
writer. 

AS A NEW RESIDENT I FIND THE LIBRARY A WONDERFUL SOURCE OF INFORMATION ON 
COMMUNITYEVENTS/GROUPS. THE LIBRARIANS AND LIBRARY ARE MY WELCOME POINT. 
Service of placing items on hold 
Good collections and some books refreshed from other collections gives a chance to read a variety of 
books 
the huge range of reading material available 
The availability of books 
It's convenience and adaptability to changes - great place for community especially those that lack 
resources 
I love the Newcastle Library's façade. Being relatively new to Newcastle, I found it easy to find and 
very attractive to view. 
at our age very convenient, useful & would hope hours will not be cut back 

The children's area is well laid out and is usually well stocked with books for my toddler 
The wide range of services provided, especially the availability of books and magazines in both digital 
and hard copy 
it's peaceful, helpful staff and easy to borrow books 
Pleasant place. XXXuseful when older and centrelink pensioner 



 

Being able to reserve books online 
School holiday program 
It's an inviting, friendly place in my community that I value greatly. 
selection of books 
Supportive staff 
Peace and a good place for children 
Lots of up to date books 
The staff are very knowledgeable, helpful and the range of books/music/dvds is fantastic. The online 
platform is excellent, 
Open in the evenings. Music and movie range. 
Magazines, newspapers 

Easy access to book, helpful staff and being able to order books from other branches 
There usually are books available for the subject I choose 
The atmosphere and quite place 
good relaxing atmosphere 
Range and access to the Newcastle Library resources. 
able to sit quietly and read or work on my tablet anduse computer facilities.  I like a lounge chair when 
able to read.  Would love a fire place. 
Nice quite place, except when staff are talking loudly or there are kids events on 
The extensive book selection, book buying suggestion, and what use to be the familiar staffs at the 
City Library. 

Hub of community and scholarship - making sense of local for wider knowledge dissemination 
Lending reading material, social interaction, easy walk from my place to Hamilton library. I like the 
social outlet as I live alone. 
The amount and length of time you can borrow 
ease of access, polite and helpful staff. 

The fiction section is very good. The places are very down at heal and need some investment. I visit 
other cities and they have great libraries, ours are all old and tired. 
The friendliness of staff, XXXX in particular, who has a great knowledge of authors and their books and 
her patrons. 
Free access including free reservations now 
Convenient,well stocked & comfortable 
the fact that you browse though books on topics you are interested in 
Artistic entry 
A great source of information. A quiet oasis to read and reflect 
i like the quitness ,also how the staff are willing to help you 
requesting any book from other library for free 
the people 
getting help fromn staff 



 

Its free to the community to use 
Lots of DVDs &the help you recive 
A good collection of books 
atmosphere 
Borrowing books, eCd's and DVD's and magazines, use of computers, workshops, more H gallery 
exhibitions 
Available stock, events, exhibitions etc 
Often bump into fellow scholarly readers. Being a 'Ludite' staff have proven most helpful 
Computer 

The professional staff, always helpful and pleasant, particularly to older people they are an important 
resource to us 
Books - audio books 
Book selection, helpful staff, quiet atmosphere 
i love reading books 
Having access to computers, internet and printing 
Easy access 

i do not have a computer,i have bought a camera,tv,hifi stereo,tom tom,etc no manual provided.xxxx 
at wallsend prints them of for me 
The service is great. Happy 
Close by to my house 
they are comprehensive 
Convenient access to shopping centre and from my resident 
staff friendly & helpfull. i live close to new lambton and can walk there 
the peaceful atmosphore & Helpful service 
Ability to borrow for no cost 
Catalogue of books, magazines, CD's and DVD's 
I'm old school, so its the books, I love the tactile nature only a book in the hand can provide 
Easy access, books that suit me - history travel 
Helpful staff 
The kindness & friendlyness of the staff,this orrurs at all libarays i visit with my friends 
Easy access 
obliging & efficient staff 
Lending reading material, social interaction, easy walk from my place to Hamilton library. I like the 
social outlet as I live alone. 
The amount and length of time you can borrow 
ease of access, polite and helpful staff. 

The fiction section is very good. The places are very down at heal and need some investment. I visit 
other cities and they have great libraries, ours are all old and tired. 

The friendliness of staff, XXXX in particular, who has a great knowledge of authors and their books and 
her patrons. 



 

Free access including free reservations now 

 

 

 

Q9_OE_Improvement 
Modernise facilities 
More work spaces (desk and chair). Community meeting spaces. Open full day Saturday and on 
Sundays. 
Library fines. 
update music CDs, better access to same to high top shelf, greater input into new purchase for non 
fiction n faiction 

Despite welcome cosmetic updates, they are small, dark and in need of considerable updating 
Larger & more modern facilities. 
More room at New Lambton. More parking at Newcastle 
Open for longer hours 
Maybe a coffee shop 
Open for a couple of hours on Sunday and Public holidays 
More days open at Lambton 

Fix the antiquated infrastructure of Newcastle's main library in Laman Street. Dreadfully old-fashioned 
and antiquated facilities for users. Have a look at what n earthquake city like Christchurch, NZ,  can 
produce in a library for a similar sized population. 
More free community meeting rooms 
Parking 

I object to the sign on Newcastle library entrance "lgtbi safe place". I feel that this is discriminatory 
and singles out a single group of people. How has the library been unsafe in the past? Is the library 
unsafe for heterosexual people? If a sign is necessary, why not just say "safe place"? I find this 
discrimination offensive. 

That historical photos are made available for free (with acknowledgement to Hunter Photobank). It is 
frustrating to pay for a photo based on a thumbnail and then find that the quality of the actual photo 
was not worth the $20 paid. 

Daily opening but half days say alternate morning and afternoon hours for 5 to 6 hours 
more seating and study spaces 



 

I realize the library is for all ages but when the very young are singing etc in the childrens' room it is 
impossible to relax on the upper level and read the papers. 
 
the library needs to create a soundproof room for the young ones activities. 
 
in the past this was never a problem. 
 
Also staff make little effort to speak quietly. 
Secure WiFi 
Newcastle local studies area is too small and needs more research items as the Sydney archives is to 
far to travel. 
integrate with cafe 
More historical content available online. 
Newcastle City could be open all day Saturday 

modern buildings with more space that are fitted out for the contemporary third space concept of 
libraries, including makerspaces and special areas for community gathering. 

more kids programs (or better advertising about kids programs if they are on) 
More books. 
Make it bigger 
open more days 

Better selection of book titles. It seems entire genres are purchased, rather than individual titles - 
eg,wartime family sagas by the bucketload, twee American crime stories (with cats as detectives, or 
recipes included) - please! 

access some subscriptions from home online without having to be in a branch. 
encourage children to visit and use 
Allow using email address as username when logging onto the online portal and have the ability to 
use hard to guess passwords. 
Focusing on access for marginalised sections of the community. 
Arrange books so it is easy to find quality books. 

Give it more MONEY.  It needs a thorough upgrade in the children's area, in the computers available, 
in the decor and setting of the books - it looks like it hasn't been touched since 1973. 
Possibly Sunday afternoon opening City Branch 
An on site coffee shop!!!! 
more copies of popular books, better parking 
More places to sit.  Ability to extend online ebook loans via web and not have to reborrow and lose 
spot in book 
more latest release books available on ebook would be fabulous! 



 

Stanton library have a news sheet each month with regular activities and special items like author 
talks. I'd like to see one for Wallsend. 
nothing 

Difficult finding music CDs because they are packed so tightly on their shelves and takes some time to 
find the ones you want (if available). 
More Non Fiction books eg only have one Windows 10 for dummies over region. Lots of old Windows 
books that are obsolete. 
Longer weekend opening hours. 

Put all books under the same category and/or author on the same shelves rather than having paper 
backs on one lot of shelves and hardbacks on another. This later system is irritating and make a search 
just that much harder. 

Create a stronger server for the online portal; it can be a bit clunky. 

A simple and clear statement of how non-fiction is classified would be helpful. The system is probably 
obvious to a librarian, but sometimes I have to search to find non-fiction books 
More signage for the upstairs reference area 

Rotate through more branches. See the same material on the shelf every week. I browse, so don't 
seek a particular book but pick up something that looks interesting. Running out of options. 
Hamilton is a bit hard to find open sometimes; but it's only a short car trip to another libary, so I 
'cope' 

a much better selection of classics and up to date novels which are NOT CRIME FICTION. There seems 
to be a wierd emphasis on crime novels at Newcastle library. PLus it is fa too small for a city of this 
importance. 
more copies of popular books 

I cannot identify any area of library services at Wallsend that needs improvement and now that it is 
open on Sunday afternoons as well as good daily operating hours Monday to Saturday, I can only say 
'Well dome NCC, you got it right this time, keep up the great work". 
Longer opening hours for adamstown 

don't focus so heavily on self-checkout facilities, prefer interaction with staff 
Excellent just the way it is now. 
More community advertising 
sunday opening 
Open longer hours at the week end 

More professional customer service, uniforms, extra training, enthusiastic 



 

open 7 days a week 
More computers with internet access 
Open all day on weekends as well as during the week please. 

I have just discovered through your survey that I am able to access Ancestry.com which I did not 
previously know.  Therefore a flyer listing all your services might be a way of letting people know all 
the great things that you offer might be a good idea. 
Overdrive and ability to download to Kindle eReaders 
Be more flexible with opening hours - eg maybe one night a week they could be open a little longer, 
eg 6 - 6:30 
more audio books 
Parking is a problem 
Fix the user information computers-the two are currently unusable but should not be.fortunately the 
staff are obliging. 
New Lambton needs more car parks. 

It would be next door in the Senior Citizens building with space for small community gatherings and 
volunteer run museum/historical section and toy library attached to it. The toy library at Lambton 
requires a car to access which is a shame given some of the demographics in Mayfield. 

Inform staff when a public workshop is to be held at their premises. (Last time I arrived, they had to 
look up their own "Wha't On", and did not have staff rostered on to do any training of public) 
Longer opening hours 
Improve the website 

Upgrades to all the older libraries to make them more like wallsend. 
More recent releases of books 
The staff in the Family History Section need to be more available/friendly and offer assistance to 
users. 
Maybe extra days at Lambton 

Update the computer for catalogue searching. It is very old and painfully slow. 
retain more books but i realise its not practical 
More E-books in kobo format please 
smaller branches are often looking neglected... 
A cafe 

all of the libraries need to be a standard similar to Wallsend/ City libraries 
make the libraries more inviting, modern styling, a mix of activities. Youth spaces, intergenerational 
activities. 



 

hours its open 
They would be open Sundays 
Open more days 

I really liked the Amnesty fees program run during Christmas 2016. Could this be all year round? 
It would be to modernise the computer area 
? 
open more 
Easier to locate books on shelves once found in catalogue 

extended trading hours in Adamstwon and Hamilon open every day. 
Be open Sat afternoon and Sunday 

Occasional class specifically dealing with an issue eg ipad access to books ,short cuts etc 

In some branches only some additional comfortable areas to read. 

a coffee shop to be attached to the facility which could be used by those visiting and meeting people 
at the library or those who just want a spell away till they return to do what they were doing earlier in 
the library. 
Separate areas for noisy community groups and children 
better parking as public transport is not reliable 
The are doing a great job. 

Physically Newcastle Library needs attention. It is too small, too many bits and pieces in too many 
locations. No rooms for community get togethers, inadequate for the times. Newcastle deserves 
better. 

Don't stop younger children activities during school holidays yes they can change but it's very hard 
when you loose your activity that you have been doing just so the older kids have something.... 
Zinio for Linux(not just Windows) 
Community film nights & community group speakers. 
More books to lend. 
Better organise the children's section, is quite difficult to guide little people through and it keeps 
changing. 
Dog tethering facility 

Stablise the staff rotation. It is unsettling to see different staff ever day. 

I'd give the online service a good overhaul. The website is difficult to navigate; ie I have to click about 
3 times to get to my account. 



 

City library staff could be more responsive/quicker. If they're on the phone they will just ignore the 
queue of people waiting for them?! Mayfield staff much quicker. 
Send book return reminders with more advanced notice 
Open earlier. 
Larger lift 
More activities during the school holidays 
extend weekend openingn hours 
Not have to wait so long on waiting lists for popular books 

Extend the library hours at Adamstown.  I would use this library more if it was more frequently open 
Clearer sorting system 
more sitting spaces 
better parking and access 
open at 8.30am 

Perhaps more comic books and magazine for children (if they still exist). 

There is a great deal of historical data in your library which could be better arranged, however a 
priority should be digitising your historical collection and making available on the web. That is a major 
task and expensive, however historians will love you for it. 
open every day except sunday 
more recent fiction books 
more staff, less online 
more presence - flyers in the community _Beresfield 
I am happy with wallsend library the way it is 
Some issues with online hold facility could be improved/updated 
Extend the opening hours 
My local library could use a bit of an upgrade but excellent facility. 
Cheaper or free interlibrary loans would be good but I wouldn't want that done at the expense of 
other more important services. 
Outdoor space 
Have the library open Monday to Saturday would be awesome. 
Lowering the overdue fees 
Friendlier staff (often a bit cranky and impatient) 
Parking limited at Stockton.  Jours slso limited. 
Many more kid friendly (8 ) e books 
Local stories 
Longer opening hours 
Opportunity to register multiple names for a book club 
New Lambton library needs to be bigger. 



 

I FIND THAT SINCE I AM A BIG READER THERE ARE THE SAME OLD BOOKS WEEK AFTER WEEK AND I 
AM NOT THE ONLY PERSON WHO THINK THIS 
Hamilton library to have an extended opening on one of the  week days for people who work 
standard hours 
More interactive children program especially 0-5 years of age 
Newcastle , Lambton libraries very small for the amount of people that use them 
Would like to improve Hamilton library as I now live in Hamilton.  Have to drive to Wallsend to the 
good library. 

New book acquisitions could be improved to include more literature and less romance novels 
Improve the amount and type of sitting and desk / work spaces. 

Bigger area for meetings and more meeting rooms like Wallsend. More books on global trends, ie  
Chris hedges and Noam Chomsky. 
organise tthe books so that easier to find 
more books DVD's and music CD's 

More lending books - some areas seem to be significantly reduced ie adult craft, 
MORE ONLINE EBOOKS AVAILABLE AT MULTIPLE TIMES 
Put the mags back in one place 
It is an old very small library 

Open weekends, I visit library's in the uk & us. The library's in these country's are a hive of activity on 
the weekends of people studying or community activity, I think they are a important part of western 
society. 
Bigger 
improved seating areas - space plus aesthetics 
Improve parking 
Greater variety of magazines 
Open every day 
More opening hours. 
More comfortable and accessible seating. 
Nothing 
Definitely the online booking. I haven't been able to successfully obtain a book through online services 
for many months. 
more daily papers - Newcastle and Sydney 
Cards, games and craft for seniors. 
greater online access to historical Newcastle items 

Perhaps more response regarding some unsavoury behaviour. Friend reported a bloke had his 
business hanging out while reading a newspaper. told male librarian but bloke was not evicted. 



 

The library is outdated and underresourced 
Have the timber façade rubbed back and recoated as it is in need of refinishing. 
Open on Sundays 
More low seating areas and a coffee machine. 

improvie the physical spaces. They are outated and not conducive to true community engagement 
Open on a Sunday somewhere in Newcastle 

More hard-covered books preferred to than soft-covered. However, that's a personal preference that 
also reflects pre-digital era. Prefer 'published print' as opposed to 'digital print'. But time marches on! 
less noise. 
 
 
 
Less Noise. 
Remove late fees 
Can't think of any! 
INCREASED OPENING HOURS 

The staff could be trained better in customer service, eg: acknowledging you when you walk in or look 
at them, smiling at customers when they help them. Most of the staff don't seem to even care that 
you are there. 
Family History Studies open till 8pm Thursday 

Run some group activity from Mayfield Branch. Would like it suit adults but kids would be good too. 
The childrens area at newcastle city library is very hot and stuffy! 
More weekend opening hours 

Expanded availability of book club titles and access to existing resources.  There is often a waiting list 
for titles in the book club lists. 
longer opening hours eg Sundays or past 5pm at least one night a week for residents not living in 
Wallsend, New Lambton or City. 
Better range of ebooks 
More copies of recent releases 

Make what is available  at library more visible. ..notices information pamphlets 
parking 
Wish the community programmes were offered after work hours. They usually cater for people who 
don't work full time hours 
Larger collection 
Lower overdue fees. 
more copies of popular books 



 

Make it easier to get books from other libraries 

More French bilingual children's books (although I realise this is very specific to me!) 
Renovation 
Increase range and number of books available online 
Parking 

the one improvement would be more of the same - as in bigger and more space and resources. 
More purchases of audio books on CD 
More seating places 
Open Sundays 
Longer opening hours 
More kid programs,kid programs on weekends 
 
Security guards 

I'd love an app that I could check availability of books. Bonus points if it integrated with my 
Goodreads/Amazon wishlist so I could quickly check if those books are available near me. 
Use overdrive for ebooks 
longer opening hours 

Perhaps get kids to review a book they have borrowed. Put the reviews up on a wall for other kids to 
read. Everyone who enters could go in a draw to win a prize. 
Make customers aware products available? 
Nil 
Study pods like at Wallsend in more Libraries 

purchase Yoga Australia magazine and less surfing and sport magazine 
More casual seating. 
Publicise what a resource they are to the wider community. 

Dewey system in strict numerical order in the non-fiction area: books are so much easier to locate. 

Better premises .. knock the building down and build something that is open, spacious and welcoming 
facing north to grab the sun in winter and to enjoy a view across the park. A cafe to enjoy a coffee 
while reading and working would be most welcome.. 
More DVDs, cheaper fines. 

I find it hard to find books in the childrens sections. I have to ask for help a lot. 
Greater range of fiction lending books and ebooks of all kinds 
Longer opening hours at Stockton Library 



 

Save $75000  a year by not having a security guard on duty at Wallsend.  Let the staff or others call 
the police. The guard does nothing. 
Bigger space. 
The air ventilation seems in need of a clean, it has a musty mouldy smell 

Faster internet, chairs at wallsend library not positioned in front of book shelves (a few times there's 
people sitting in front of the cook book section, which makes it awkward to browse) 

The Newcastle library needs a complete interior over haul. The outside of the building is well kept but 
the inside is just so outdated. The floor creeks, it smells quite dank and i believe the natural lighting 
could be vastly improved. 
Is it possible to make suggestions about which books to buy? 
more seating for quiet reading 
more range of ebooks and audio books 
add a coffee shop 
Staff who are more willing to assist. Maybe more staff if overworking is the reason for snappy 
manner. 
Improved e and audio books 
More book titles 

1 card reader for book loans does not scan members' cards very well and staff are aware of this 
More caravan magazines ( more of each issue) 
The layout of children's books is not as good as Wallsend library. 
Shelves not so close to the floor. I'm old and not well sighted. It's hard to crawl on the floor and even 
harder to get up again. 
Accessibility 
open more days 
More seating 
None Wallsend Library is perfect the way it is. 
A wider range of non-fiction. 
 
More seating for browsing through book selections. 
 
Keeping vagrants/backpackers from using benches for resting/sleeping for long periods. 
 
More accurate signage on each section. 
More parking as there is often no park available 
Better Parking access 

In relation to Beresfield it needs to be open more days of the week and needs to be expanded. 
free community meeting spaces 



 

Beresfield needs some money spent on the rejuvenation of the library itself. It shows its age and for 
such a busy library it deserves to be upgraded and expanded. 
New Lambton library staff are not very friendly so I would give them something to make them happier 
in their job. 
open longer and open on a Sunday 
Earlier opening times. 
OPen weekends. 
Get rid of stupid categories and use dewey cataloguing. 

The odd opening hours as I always choose to go on the days they are closed. It can be frustrating as 
the hours aren't easy to find online. 

Wifi access on internet rather than asking each day for a password 
OLD NEWSPAPERS (1954 forward) MADE AVAILABLE ONLINE 

More books, advertising of services available as i didn't know half of these that are listed here are 
available and I will now use them. 
More staff on the desk to help you. 
Subscribe Chinese papers. 
Parking 
Better seating option 

Having moved frequently, I have been a member of a number of libraries. My previous branch library 
was a hub for young people with safe and accessible study areas for high school children (invaluable 
to students with disrupted home lives), including areas for one-on-one tutoring in a neutral 
environment and school age and preschool age activities. I believe this fostered the next generation of 
library users and readers.  Better access for high school students (space and hours) would be 
excellent. 
More events e.g. author visits 

Improve the collection--better selection of new books and bestsellers 
Open on Sundays. And less fines for late returns. 

Increase staff or improve technology facilities of the return chute because when we return 
books/DVDs, we can't verify which items we haven't returned until a staff scans them. Unfortunately 
all staff is highly occupied so that they cannot scan them asap 

Better sharing of books, DVDs, cds & items from other libraries to offer fresh borrowing options 

It is already great as it is. There are so many books to choose and it is good. Don't change. 



 

A refurbishment, no need to increase the space. 
ebooks that can be voice over 

Better study options ... a couple of single study desks in a quiet area (ie, no talking area) 
Separate science fiction from fantasy PLEASE 
more up to date books - latest releases section? 
More seating and open 
 
smiles from helpful staff 
more, and more recent, audiobooks 
More quiet areas some library patrons are noisy and abusing internet privileges by accessing 
inappropriate sites 
More dvds.replace some very worn ones 
Access to the library on Sundays 

expanded range of books. Often you can get part of a series of books only 

Improve the decor especially the paintwork. Ceilings and windows are high and the back wall faces 
South so space could be made "cheerier" being painted brightly. 
A seat for lower shelf of audio books 
More 
a modern cafe style lounge preferably with a coffee cart that is secure and quiet for out of hours 
study and researching 
New Lambton library needs more space 

Stop moving staff around the libraries. Children particularly grow attached to the members that 
provide the story time and rock n rhyme etc and this is part of the attraction moving staff around does 
not all the consistency required for children to feel safe and comfortable. 
more comfy chairs 

Go back to keeping the same staff in the same library. At Wallsend with the constant changes in staff, 
no-one seems to know whats happening with bookclubs & what book they are reading if you miss the 
meeting day. Staff that come in from other branches & are not familiar with Wallsend get frustrated & 
can be very rude. 
External after-hours drop off slot for Lambton 

A social meeting for parents with young children eg coffee and toys maybe in a seperate room 
Nothing it ,s all very good 

Do not allow people to talk loudly or use mobile phones in the library. 

Open weekends. Staff more Informed about collections and services and how to use library mgt 
system. More staff with library qualifications, either TAFE or university. 
more selection of ebooks and audio books 



 

more recent DVD's 

It would be very nice if there were more holiday classes for young people 14+.  Also, the ebook 
selection is not fantastic, although the service itself works well. 
longer opening hours on a weekend 

I would like to have my library card on my phone not have to carry it around. I would borrow more if I 
didn't have to have the card. 
more real books on the shelves 
 
many new books seem to come in e formay 

Staff - while some are knowledgeable others are inconvenienced and they all look like they were 
dressed in an op shop. Most are too old and others seem like they are on Day release which is 
offputting when having to request assistance 
Getting new books in earlier 
Open 5 days a week. 

Borrow box doe not work if you already downloaded it for anotht=er regional library. 

A concession car parking ticket for users of the Newcastle Library ! 
Expanding titles in ebooks and audiobooks 
An 'after hours' return bin or shute 
Bring back the reference section 
That all libraries are open Mon - Fri. 

Free transfer of books from one library to another when you place a hold online. 
Get rid of half the staff they are hopeless 
range of dvd 's to be improved--latest releases 
Remind how to use library and all that's on offer 
More opening hours would be awesome. 

You need to improve the range of novels available. There is far too much easy reading and little of the 
challenging reads lots of us like. 

That people could respect slightly others are present and to lower their tone. 

Stop fining people so much. My father was sick in hospital and I could not get the time to return the 
books and was fined a large amount of money. I havent been back since because is was around $20 
worth of fines. No one wanted to listen to me and waive the fines. 
Build a new library for New Lambton 
Better range of online book titles 
Latest dvd's surf mags but generally very good 
faster wifi 



 

Web site. Don't like the arrangement at all. Not up to date. Australia Day closure info was still looping 
two weeks after the holiday. Also new books not available for several weeks either. 

I apologize, because I realize I dragged one of the markers to the dissatisfied area instead of the other 
end extremely satisfied & it would not allow me to return. 
Maybe more seating. 
Simplify the Ebooks access 

overdues, fines and reminders need to be improved. A calendar sent out with reminders days before, 
day before and on the day. Texts would be good too. Each day that the library intends to fine, a text 
message needs to issued with current fine amount. I was borrowing up to 20 CDs at a time. I'm very 
busy and lost track of tie and have ended up with massive fines. I need help rembering when they 
need to come back and reminders until they do go back. I have given up on the library because I can't 
afford the fines. 
open more days especially on a Friday 

Adamstown library has very limited space for sitting, reading, using computers etc. 
More parking 
Quiet reading room/s. 
Longer opening hours on Saturday 
Extend Hamilton opening hours 
Access to online scholarly  journals like JSTOR or project muse 
Adamstown library to be open Monday to Friday 
More seating 
facilitate improved parking / lighting for after dark library use 

I would look into providing more car spaces at New Lambton branch. 

Being able to transfer books between libraries and request transfers online. I was after The Mote in 
Gods Eye by Jerry Pournelle and Larry Niven, and the only copy is at Tanilba Bay but I couldn't have it 
sent to my local at Wallsend through the online catalogue so I found it elsewhere. 

It woukd be great to have a library open on Sunday, but I understand people have lives. 

A larger library at Mayfield although I appreciate they are interconnected 
More internet download space 
Wanting to see more new books 

Have the library open on the weekends and have 30 minute free parking in neighbouring streets. 
Lambton would open more days rather than the 2 it does 
It would be nice to have all the mags in the same p.ace so we can browse not have to run aroung the 
whole building 



 

Longer opening hours. Axis 360 not user friendly. Borrow box has a small range. 
More new books, and more new books regularly  
 
. 

staff should be able to regulate air con. recently it was so cold in there I have to leave prematurely. 

Comfortable lounges/arm chairs you can kick back in and read for a few hours. 

Put the fiction books back into genres - its infuriating having to look through all of the collection.!!!!! 
more parking spaces 
make it larger 
more e books 
More space,chairs to sit on,The 

Drive by drop off for books. Used it at a library in Sydney (Stanhope Gardens) found it a great service. 
Especially when parking not always available near by. Would also help less mobile members of the 
community. 
Beresfield to be open every dau 
Longer opening hours and more open days 

More Parking, but that's always a problem, I don't know how to solve that 
All libraries of a model like Wallsend 
Lambton library does not require improvement 

Friendlier staf!!!! No fines for regulars who normally return books on time! Better parking facilities. 

More reading spaces, like chairs etc. More of a selection of sci/fi/fantasy,graphic novels and YA books 

Improve the ebook service by simplifying and shortening the process of downloading ebook 
resources, especially for iPads.  The current service is far to bulky, slow and does not reflect the high 
standards of other ebook services. 
It would be great if it was slightly bigger. Difficult to use the children's area when baby meetings are 
happening! 
Additional books / improved seating & open on Mondays 

None they are keeping up with technology and are extremely helpful 
FEW MORE PLACES TO SIT AND READ. 
 
BETTER PARKING OPTIONS. 
More recent books. I had to 
 



 

wait nearly three months to get the Malcolm Turnbull bio. 

More book titles. 
Perhaps some improvement in library furnishings and fixtures. 

I was going to write open Sundays, even for the morning, but I checked and as of two days ago, you 
already do! We sometimes have family time on a Sunday where we think it would be great to go get 
some books, but can't. Will use the service to show you it works! Cheers!! Oh, and Wallsend is the 
best!!! It even looks nice outside - it looks like a place you want to go and you are happy for your kids 
to hang out for an hour or two... 

More books 
Quicker access to New books. 
More online borrowing options - new releases 

Parking, when the shopping centre is busy it's hopeless getting a park 
carry more b ooks et. 
A Makerspace/3d printing. 
Please please please open on Sundays!!!!!!!!!! 

The kids like to sit and colour at the colouring-in table but there are rarely sheets for them to colour. 
These should be put out regularly 

Purchase requested titles faster!  (I requested a title to be purchased after I borrowed the first and 
second titles in a three volume series...it is still pending a year later) 
more colourful environment 
More larger Print Books. 

I would say we can have current issues of wellbeing and other language books. 
Better resources and opening hours for Lambton Library 

More books and a more user-friendly search process. There are long waits for many of the books I 
want to borrow. The search engine is inadequate and needs to be improved. 
More staff 
Longer opening hours at Lambton 
More online eBook titles 

None needed or evident, (more than good enough coffee outlets across the road in Wallsend Plaza) 
open Lambton Saturday am 



 

I would put the non fiction books in DDC order, rather than subject or genre areas. It makes things 
very hard to find, especially in a large library. 

Wider variety of programming. Grass roots community engagement 
longer hrs -better online service-often down 
greater range in ebooks 
Larger DVD range 
Introduce multiple renewal option 
opening earlier 

Adamstown library needs to be open more days. Very poorly organised shelves of kids books and no 
suitable seating for children. Not kid friendly at all 
More books 

Stop dumbing it down. Use a decent cataloguing system instead of signs. Have more books by 
intelligent writers and more classics. eg Ursula Le Guin, Elena Ferrante, Margaret Attwood. Add a 
section on Women's issues and feminism. 
I want for nothing, everything I've ever needed is there. 
Some staff are not very helpful or friendly. 
That Hamilton library be open everyday 
Ore architecture and general science books 

The borrow box is extremely resource poor !! I have been endlessly frustrated trying to read popular 
series of books and there are only part of the series' available !!! E.g Patricia Cornwall , Katherine 
Howell , Phillip Kerr !! I was told by staff it was because of funding !!! 
A clear way to request books that are not currently available. 
Enlarge and spread out the DVD section 
Sunday opening 
Open on Sundays 

More books possible with book title horizontal I know that would be very difficult 

Make more of the Local Studies material freely available online. Its ridiculous that every time 
someone wants a scan of a historical photo (for instance the 1944 aerial photographs of Newcastle) 
that you have to make a special request to get it scanned, wait 1 to 2 weeks, then pay $20 for each 
scan. 

Put fiction books back in genre sections.Trolling through the whole fiction section to find the genre 
you prefer is time- wasting. 



 

Staff friendlier and willing to help especially at Newcastle some of the staff are just rude. 
better parking 
A larger range of audiobooks available 

A toilet available for use within the library building. Not fun to have a young child needing to use the 
toilet and have to go down the street or across the road to the pub. 
More mystery books 
extended opening hours 

The staff never seem to be able to give information about the book appointed for our book club, 
surely this should be possible with current computers. 
longer opening hours 

A bit of maintenance as far as updated seating/ cushions in the children's section 

I used to get a lot of books from the library, but have been unable to since they started smelling 
strongly of perfumed disinfectant (like Glen 20). Disappointed, and hoping it will stop happening. 
 
 
 
If it is an attempt to "disinfect" the books, wiping the cover with methylated spirits actually cleans 
them (I do that to all items I borrow). 
Longer hours at some of the smaller branches 
Improve the availability of more and new books especially in Mathematics, Physics, Engineering and 
technology. 
be able to access ebooks on my kindle 

Provide an easy way to view new acquisitions to library in online catalogue, maybe arranged by 
month of acquisition to keep length of lists manageable. The current new adult fiction list has over 
200 titles in it, so it's very unwieldy. 
Longer opening hours and more evening events 
Later opening hrs 
get the scanner back and more hsc books 

Meeting room, toilets, parking, more hours,return electronic magazines. 
Open at 9 rather than 9.30 
open longer on Saturdays and open on Sundays 
User friendly website 
Some staff are abrupt. 
More money from tight councillors. 
more current lifestyle magazines. 



 

move the resources around sometimes, rather than eg all the Vonnegut being at Raymond tce. 
I would make it more family/ child friendly. Whilst on the surface wallsend library looks like a child 
friendly library I have visited many others in Sydney which were such a joy to visit.  My aim was to 
normalise reading books to my children but as a family reading one book to all 3 did not work at the 
library. My children were very close in age. What did work was the library having toys that one child 
could play whilst the other children read etc. It works really well . A duplo table for eg or a train set.  
Nothing major.  And not linked to the toy library.  You just ask for it at the desk. Basically inviting 
children into the space and not being a Shush library. Anyone with more than one child lives in fear of 
their child being too loud etc.my child used to be hyperactive but has always loved reading and today 
at age9 can happily enjoy the library quietly in a way he could not at 5. A mth ago I visited the 
Wallsend library and a school acquaintance was there fir the furst time with his two boys who 
appeared quite hyperactive. It was quite obvious the child had additional needs and at one stage he 
jumped on a table with his father embarrassed and attempting to calm him. I think if the library had 
engaged him this would of been a more positive experience for the family. It was an opportunity to 
get the child engaged with reading.  What happened was he was chastised twice and told basically to 
behave. I think this was an opportunity lost.  What if the staff member had tuned to the child, got on 
his level, and asked him what his interests are and lead him to the book/ dvd/ computer area? I think 
that dad would likely come back and the child would learn the rules in a positive way rather than 
condescending. Some children can't sit still and that's not their fault. But connect and get them the 
right book & they will. I would like to see a more holistic approach to engaging the community and 
recognising that different customers have different needs and at times a different approach is 
needed. 
A chair to sit on that is not too low e.g.Dining Chair 
A larger, more up-to-date space 
When u first join they should show you around the library to explain how to get the most out of 
services 

Have a sign displayed near the "after hours drop off" telling you that if its closed the library is open! 

More comfortable seating areas. Sofas. Bean bags and floor cushions in children's area. 

No more surveys, just accept its a great service and continue to provide it 
Modernise, better use of space, clear lines of sight of collections 
Increase books to be loaned, please do not decrease them 
More books 
have the authors reduce the timing between their books 
Opening hours are short on Saturday, and, of course, Sunday. 
A better culture level in customer service from library staff 
free parking 
More books 
To have a map or diagram showing the sections of the library. 
Greater range of DVD's 
Newer books, especially in yhe fantasy sci fi section 
Open at 9 



 

The library could be open more 
more books and more days open 
upgrade the software on the computers 
Open on Sunday 
Update appearance and flacilities 

later opening on a saturday, or earlier morning opening so i can get there before work. 
Make it very clear that magazines have a SHORT borrowing time 
Longer opening hours 
coffee shop 

have e-books available like lending books. New releases and best sellers are not available in e-books 
Open more hours per week 
Need to clean/disinfect the chairs regularly. They are quite smelly on the section where people's 
bottoms connect with. 
To be open more than 2 full & 2 half days a week. 
Please make sure when you send out reminders as I have had a request to return a UBD Directory 
which I never took out. 
Durable items like CD-s and DVD-s often have scratches and can't be used or are reduced fidelity. 
 
 
 
It would be good if you were able to maintain a "master" for a CD/DVD and lend-out copies.  So if 
there were a problem the copy can be replaced with a fresh copy (playable CD/DVD). 
Probably more little nooks to sit in to read with the kids. 

More childrens activities for school aged children after work hours or on weekends. 

Make them noisy places. If people want quiet spaces libraries could make quiet rooms for them. Im 
thinking Mork and Mindy egg chairs could work too. I think Wallsend library has a good feel for the 
modern library. 
Adamstown opening hours are not long enough 
Opening hours were reduced with now no weekend access.  As a community service another opening 
day would be useful. 
Earlier opening.eg. 9am 
open earlier 
Less noisy.  It is important that children respect the areas and should be advised not to run around the 
library chasing one another screaming with delight. 

Would like the libray to hold more French novels but may be restricted by lack of space. 
To have a tiny cafe with seating available. 
Opening hours and accessibility 
Weekend Opening Hours 



 

More biography books. 
could do with a coffee/ tea machine 

The ebook catelogues, databases and apps are very confusing and difficult to use. It is hard to find 
things even if you know they are available. 
Larger range of primary aged children's audiobooks on CD 
open sunday 

I would like to revert to having regular staff at our branch because they take ownership of the library, 
develop healthy relationships with their clientele as well as with each other to the benefit of all. 
Coffee shop in library maybe ?? 

Better notice of facilities. eg: book club, guest authors. group activities. More parking. 

In the old online service I was able to check where I sat in the "queue" for a requested item. The new 
App doesn't provide this service and I find I can get inundated with available books with only 2 weeks 
borrowing allowed. Knowing where I am in the queue allows me to stagger  picking up books that 
allow 2 weeks borrowing. 
 
I am an avid reader and find the library a wonderful source of books. 
 
I 

Would love a place to sit look through books maybe a coffee area reasonable charge but it might 
never happen like the kids area'for seniors .? 
more dvd's & cd's 
The library would be open on a Sunday in Newcastle. 
More comfy places to sit where I can see a wall clock - I always sit where I can see the time because I 
visit on my lunch hour. 
incease ebooks 

I wish Non Fiction books were easier to find. just the straight Dewey Decimal system is easier rather 
than books in subject/topic and always seem to be jumbled up.If you look up an item it gives you the 
number and it's hard to find and sometimes frustrating 
How about a coffee shop?  Think East maitland Library. 

I would prefer if the books were back in their category. "Mystery, Fantasy etc" 

Open at least one branch on sunday. Not everyone can come other days. 
Mor seats 



 

Silence. What happened to the days where one could go & read in a quite environment ? We now 
have a children'area that is very noisy & creates a disturbance. Why not have this cordoned off to 
contain the noise ? I don't want to have screaming noisy children running amok throughout the 
library. Why are mobile phones allowed to be used throughout ? 

Perhaps more signs pertaining to changes of operation of equipment, for example, when new 
equipment is bought by the library, such as a printer/photocopier.  There are some people who are 
not using this equipment all the time, and therefore need to be informed one way or another, how to 
use it. 

Great initiative on the extended opening hours at Wallsend - morning may also be good 

Improve the lightings in Wallsend Library. I visit both Newcastle city and Wallsend Library. Lightings 
are good, bright and sufficient at Newcastle city and thereby good study atmosphere but at Wallsend, 
lighting is very dim, dull and not good for study. I have suggested a few times regarding inadequate 
lighting but no one listens. 

Your online system is antiquated. I would like to know when new books from authors I have read are 
available to borrow. I would like you to recommend books that might be good based on what I have 
borrowed. Like Amazon. 
More seating in magazine area. Often no seats available. 
access a wider range of audio books and free e-learning tools 
Improve kids area. Clean it up, have activities available. 
more up-to-date travel books and magazines 
I cannot complete survey without putting something in this box. 
Online catalogue and website 

The lack of size and modernity of Newcastle library - we need one like Wallsend! 
OPENING HOURS DURING HOLIDAYS FOR A SHORT TIME. 
Longer opening hours 
Email customers when books are overdue to remind them to return them instead of continuing to 
accumulate fines. 

I feel modern libraries can look and feel clinical, and not overly inspiring. I would also like more comfy 
places to sit around the library and more young adult events? there seems to be more focus on young 
children and older people. 

Less picnic and staff development days. It is frustrating to turn up at the library to find it closed for the 
day. Perhaps an email advising of the closure could be useful. 
None 
Open longer at weekend 
Better online search ability 

Increase funding for more recent purchases in specialist areas such as crafts 



 

Noise can be a problem at times, when groups are talking loudly and no effort is made by staff to 
reduce the noise. Mobiles should be turned off when inside the library. 
I read magazines on site and can rarely find a current one, think they should not be lent until next 
magazine is released 

More books. Limited range and quality in the e-books. Accessing them can be hit and miss. I'm happy 
to reserve and wait for something I don't wish to buy. 
More Australian magazines available on line and in house. 
Extend the opening hours 
More spaces to sit and read/work 
To keep copies of all the novels in a series for a bit longer 

More craft, 4x4 magazines, more caravan magazines, more touring Australia magazines 
Being able to request that the library purchase/borrow a book that's not in the catalogue. eg. a new 
release 
more hang out spaces 

Upgraded facilities to suit modern needs particularly the small medium branches 

Sometimes the online catalog and renewal system is down. Something wrong with the software? 
Always up again soon, but it can be a nuisance. 

Greater selection of DVD's and food/cooking books at Stockton Library. 

Really not sure, I'm fairly impressed with our wonderful library network! :-) 
Longer opening hours 
Additional space for comfy chairs to sit & read 
Open once a month on Sunday afternoons 

Wallsend library has been designed as a contemporary library space with seating and interesting areas 
that provide an environment in which you want to sit and read. Newcastle Regional Library has not 
achieved this. It is an interesting architectural building and a good designer could provide this 
potential. Visit the libraries in Sydney such as Lane Cove or Surrey Hills or Wallsend library to 
understand that they are no longer silent  places of serious study but active community spaces and 
retreat places. 
Newer books 
As Lambton lubrary 
 
isntvooen as often I tend not to use it even though it is my local 

able to extend reservation time just a little if i can't get there by the date due 
Internet access difficult. 



 

Parking and more places to sit with children at New Lambton library 

MORE HELP AT LOCAL LIBRARY TO ACCESS LOCAL HISTORY PHOTOGRAPHS. 

Online. When logged on simple navigation. It's not difficult but it could be more user friendly. I 
worked in IT so it's something I'm always aware of. 
Better book range 

More seating at the majority of the Newcastle Region Branches please 

Improve the website. As an example the Lake Mac Libraries website is much more user friendly. 

The staff are passionate, however; a vision can only be realised if adequate resources are available. 
Improving community engagement and attracting people to libraries who perhaps have not visited 
one since their school days would be a huge step in the right direction. If I could be so bold as to make 
another suggestion... Work on marketing. Do people know about what the libraries can offer, or do 
they just think "oh, the figs are gone" as they drive by? 

Online often there is not a complete series of the author I'm reading and I find that very frustrating 

For me personally: greater range in e-audiobook titles, particularly non-military and non-20th century 
history, wider than Australian history (obviously wars are part of history, but in context, not as the 
focus). Plus a broader accessible philosophy range. 
more current books/movies & media 

The computers are so slow and I would like to be able to use things without always needing to get the 
staff, why can't I scan to my own email, why can't I book my own of pc online, why can't I book a room 
online, why can't I save scans to my own usb. 
to request purchase of books 
Have a quiet reading section that is comfortable 

Most people's leisure time is at the weekend so I would like the library to be open on the weekend. 
More staff.... in each library 

Open 5 days a week at Stockton (but I am aware the cost would probably be prohibitive). 

More extensive range of books, magazines & DVDs to borrow. There has been titles I've seen at shops 
or available as an ebook that are not available as books etc to borrow. Expand the collection! I love 
the library! 
open more hours 
More space in general. 



 

A few more comfy sitting places to read. 4 week loans for non-current magazines. 
Perhaps  a better seating area 
wider range of books 
More days for Lambton 
Long opening hours at Hamilton 
 
Very hard to access via ncc website 
Open more days 

I would like children's books to be in order by author's name on shelves like before not by the title. It 
is very hard to find the favorite author's books. 
Some walkers to use whilst selecting books 
Better set up for computers and private reading area 
Open longer hours 

It is not always easy to find books alphabetically by author as they are sometimes/often out of 
alphabetical order. More so at libraries other than Wallsend. 
more opening hours and more computer time 

Most are impossible but shaded parking places in these last heat wave conditions would be delightful. 
i love the comfortable chairs in Hamilton with padded seats. Adamstown hasn't got these. 

Not unusual for items to be missed in checking back in when returned. often have to ring up and ask 
for them to found and checked off 

Be able to link all my family's library cards on the Library App to help keep track of due dates. 
The ability to reserve books from outside NSW library service 

I can't seem to access the library and no one knows how to help me do this 

Nicer more modernised spaces. Toilets and baby change facilities at small branches. 
Clean the seats 
More recent books. 
Open Hamilton more days and have more newspapers 

Keep the same staff in the same library.  When we have the same staff we get to know one another 
and know what we like to read so recommendations can be made. 
I think my local library is great! 

THE Library and it's  surrounds are extremely dated and need a big overhaul ..long overdue... 
more welcoming and updated 



 

Keep staff consistency at branches. You do not get to know the staff nor they you & service level 
suffers 

Promote / improve the currency of the non- fiction topics such as science and tech and geography 
Modernisation of facilities.some lagging behind others. 
needs more space 
open more hours 
Longer hours, especially on weekend 
More space,we need more like Wallsend. 
Increase the range of eMagazines that are available 

Definitely need a better section on environmental, social and ethical issues. This is what I would 
borrow from most if it existed and I think it's vital for the general knowledge of the population of 
newcastle. 

Parking at City Branch is great for short stays for returning / borrowing books as there is always a 
turnover of the 1/2 hr parking;  not so good for longer visits for study purposes or to attend events.  
However this a problem when visiting any facility in the city centre so I don't know that there is a 
solution just for the library.  I sometimes park in Hamilton and catch the free bus into the city.  
However, the free bus may go when the tram opens.  NCC needs to be looking at solutions such as 
that common in many large towns in the UK - park and ride facilities with large parking areas on the 
periphery linked to a shuttle bus service with a single ticket covering both. 

MORE STAFF UPSTAIRS. SOMETIMES IT FEELS A TAD ISOLATED ESPECIALLY WHEN SOME VISITORS 
NEED EXPRESS ANGER...ALSO IT IS INCONVENIENT TO PUT THINGS ON HOLD AND LOOK FOR A 
LIBRARIAN TO SEE A LINE PEOPLE AT THE SERVICE DESK. 

Staff. At New Lambton this week staff were not fiendly, no eye contact and did not seem interested. 
Adamstown are usually more friendly. 
Better magazine shelves so they don't get dog-eared 
adding some indoor plants or greenery hanging from the walls 

Could we please have our regular staff back - the consistency of staff meant you knew them by name 
and they knew you by name - they also knew what you liked and were very helpful in suggesting 
books etc This fostered a great sense of community that carried over between library customers.  This 
has declined rapid with the constant turn around of staff - the whole service to the community is 
vastly diminished. 
Greater opening hours 

Easier access of use for community groups as it is a community facility 

making the login online service work so that I don't have to enter the pin every time I login 

The new filing system where all the books are arranged in alphabetical order, rather than being 
categorized by genres, is inconvenient. The previous system of ordering should be used. 



 

I'd like a jigsaw library (maybe supplied by donations) and an area where a jig saw is up and able to be 
used by library users. 
while all staff are nice we do miss permanent staff like xxxx and wonder WHY the change. Permanent 
staff know what their readers are looking for and can assist regulars with their knowledge of what 
suits the regular readers etc. 

Lambton library open more days but was never given that option when they just stopped being open 
especially on Saturday morning 
more ebooks 
Baby nappy changing facilities 
Open on Sundays 
its really untidy and has way to much stock. Signage and seating is dated 
Restore the dvd cleaner service 
A wider range of DVDs 
Provide touch screens ipad or similar either securely attached or leant out to access magazines and 
other services 
Improved childrens area 
The change of label system from author to title was a big mistake, both my daughter and I find 
locating books we wish to borrow now a confusing and tiresome ordeal. It used to be great to see all 
the books by a particular author on the shelf together. It made you want to read more of their work 
because it was all there together just waiting to be picked up. Not scattered over several shelves in 
different aisles with no tangible connection. The current system is not user friendly. Please change it 
back. 
better signage on shelves 
Increase space for sitting in fiction area 

I lost my books after moving house and instead of just charging me for the books I have been given 
massive late bills! So I can no longer borrow from the library as I cannot pay over $300 for these 
books! Such a shame 
No changes thanks 
Sunday opening. 
More new movies on dvd 
More modernised appearance and up to date books 
Nil 
bigger selection of ebooks 

Why, why under what seems a good idea (ie that o arranging books in categories e.g. sc fiction) and 
group all books alphabetically at Wallsend. What are the alleged advantages prompting this sad 
reorganizational move? 

A fire place, a garden area with Gazebo. 
 
Food vending machine in the front entrance where you could make a hot chocolate or coffee. 
Extended weekend hours with minimal staffing if necessary 



 

Better quality books, especially non fiction. The qualtiy of current books is very low and seems 
targeted at uneducated middle aged women who like craft and cooking. Today most people are much 
more educated than they were 50 years ago. 

The online catalog. It is slow and often is not working. It is extremely frustrating! 

Improving digital access to collections of archives and cultural material 
Hamilton library needs improving, it's still very similar in look as it was in the late 1960 when I went 
there after school! Open it more, it's closed some days and Hamilton has a locals who miss out on 
local library interaction that they enjoy on the closure week days. 
Please open on Sundays!!! It's a great place to have a Sunday wander and bring the kids. Especially if 
you work fulltime and have other Saturday commitments. 
change back to indexing by genre. This new system by author only is ridiculous, elitist and 
discriminatory. 
bulldoze the lot and start again! and add more windows! the books wont fade! 
I would like to see some of our books replaced or replenished by some of those I see in other libraries 
. 
Adamstown could be open daily 
To privide help to oldies in use of mobile phones and similar devices 
Open 9am 
More publicity or events in the local media so the local people can attend 
Increased opening hours at lambton  ranch 
Larger & at New Lambton better parking 
More request book 
more days 
That there be a library in The Junction or mobile library to go to old peoples homes 
Noisy when children's activities on - block off sound proof 
Longer hours - open earlier - more audio books 
Advertise lectures, classes, general activities 
does not need it 
More computers downstairs 
More fiction books 
Modernise/enlarge 
moore books 
Don't know 
more computers/access 
satisfied thanks 
Not charging for late books 
Parking for library use only 
Hamilton library open Saturdays 
Clean up the entry areas, street furniture, plants and update signage 
Larger 



 

Hamilton library needs improving, it's still very similar in look as it was in the late 1960 when I went 
there after school! Open it more, it's closed some days and Hamilton has a locals who miss out on 
local library interaction that they enjoy on the closure week days. 
Please open on Sundays!!! It's a great place to have a Sunday wander and bring the kids. Especially if 
you work fulltime and have other Saturday commitments. 
change back to indexing by genre. This new system by author only is ridiculous, elitist and 
discriminatory. 
bulldoze the lot and start again! and add more windows! the books wont fade! 
I would like to see some of our books replaced or replenished by some of those I see in other libraries 
. 
Adamstown could be open daily 

 

 

OE_Additional_Comments 
They are a very under appreciated community resource/asset for more than just lending books. I 
observe many older and frail people as well as young people gaining pleasurable interaction with the 
staff. We cannot under estimate the importance of this as a vital aspect of fostering community 
engagement and minimising the negative consequences of social isolation 

Over the past years I have noticed a significant decline in stock development. It is not unusual for me 
to see or read about a book, find the link xxxx doesn't have it, and then have to wait for it to be 
ordered, received and processed. I'm tired of doing the library's heavy lifting.  
 
I have also noticed, unhappily, that a book I've ordered can be eceived and be marked "Available Soon" 
and can sit on a shelf for, n some instances, months. This is a systemic issue. I was under the 
impression that customer requests were a priority. Apparently not. 
 
 
 
Also, the app, while a good start, has a long way to go. Loans should be in order they are due. 
Reservations should show you where you are in the queue. And the search engine leaves a lot to be 
desired.  
 
 
 
The 
 
A decent fax and scanner would be helpful as well. ?? 

I have been using Newcastle city library and/or Mayfield Branch for about 60 years. 

Lambton should be open on Saturday mornings at the very minimum. 
vital to community 



 

Mostly borrow music CDs which wasn't on your list of services in the survey 

Probably something not managed by the Library itself but the Council exhibition of Development 
Applications is inadequate. Why are only select ones displayed? Even then some are on the 
noticeboard as on display but the is no documentation on the shelf. 

Libraries are very important community resources and need to be supported. 

It would be good if the city library was open on Sunday as during the week I have my kids and it is very 
difficult to look up adult books/magazines with children in tow so being open on Sunday gives more 
flexibility for working parents to visit the library. 

I bascially go to the library to GIVE away books I have finished reading which I have bought myself 

The children's area is disorganised - literally, the books are not alphabetised - and some of the 
offerings are worn out and old. It is not inviting.  It is too small an area to 'contain' the young children 
and their parents. 
 
 
 
The adults' area needs to be modernised.  The computers are old and slow, the books need to be more 
appealingly arranged, more use should be made of the library's meeting spaces for talks & lectures - 
update the decor and advertise better what's happening in the library (and make more happen there).  
It is in a great location in a distinguished building: it should be more of a meeting place than it is.  I 
adore libraries, but this one has been neglected for a couple of decades. 
 
 
 
Mostly, this is an asset that needs an infusion of cash to bring it to the fore.  I would go more often if it 
was a nicer space to be in.  The staff are great - this is not a critique of them.  This is 
The staff are helpful and friendly. 

I regard the library as an essential community service. If there are cuts to make, elsewhere please. Of 
course I'd like more money spent but accept that is dreaming. 
Open Adamstownm Library five days a week 

Think that branch libraries should be open every day instead of just three days a week. 

I really like the audiobooks, esp eAudiobooks. The school holiday programs are fantastic. 



 

Just feedback about the Mayfield library. There needs to be better toilet facilities for when you have 
young children. The public toilets were occupied by junkies the day/time we went to use them and I 
was not going to subject my 5 yr old this. we tried the pub across the road but because she was under 
18 she couldn't come in. This is not adequate toilet services for a public library and needs to be looked 
into. Thanks. 
More seating- tub chairs rather than more lounges. 

The compassionate manner the vulnerable in our community are treated is outstanding. 
Keep doing great things for our Community 

When I was in Chicago they had "Chicago reads" where each month there was a book, often talks 
about it, signs everywhere eg bus stops. Loads of people read the book, could talk about it at the 
busstop etc. 
 
It was great 

Maybe a reminder service either SMS, or email the day before items due back 

the way that libray services have extended in my borrowing life time from jut the provision of books to 
a wide range of other services has been remarkable and thoroughly enriching. 
 
Thank you for the opportunity to give my voice to the projrct. 
Excellent staff at City Library 

I am guessing but the number and availability of magazines have diminished?  
 
Newcastle libraries in general need to be made more inviting, dull and uninspiring with the exception 
of Wallsend. 
Certainly one of the most useful services provided by the council. 
More seating 
I was happy with the previous arrangements. The newer idea of the reference library with NO staff 
upstairs is unfriendly. Getting a book out of the stack seems to be stressing the staff out ! 
 
Mayfield library had staff I knew for years and were friendly and compentent. Now every day is a new 
unknown person.  Why ?? 
 
New Lambton has had no papers for a long time and the staff do not know why ??? Rocket science 
obviously ! 

I visit Mayfield library most often. It does not seem to have the range of books found for eg in New 
lambton or Adamstown and it seems as tho it might be seen as good enough for Mayfield.  Maybe I am 
mistaken as to the range and if the demand in Mayfield is less and enough is provided then that is ok. it 
is a small library anyway. The daily newspaper are valued by me 



 

Hamilton Library is my local library and I attend it at least once per week with my very young children. 
We are often scared and do not feel safe entering the library and inside the library as there are often 
homeless/drug addicts/alcoholics who sleep next to the front door and on my most recent visit there 
was an adult male (either mentally ill or affected by drugs or alcohol) lying on the only lounge in the 
children's area making storage grunting and groaning noises and a lady asleep on the floor next to the 
magazines. I am supportive of services that support homeless people/the mentally ill/drug addicts etc 
but my children and I did not feel safe in the library and especially in the children's area and we had to 
leave, so they were unable to read or borrow books that week. I would like the library to be a safe 
place for children and families and not used as a refuge. 
Internet access still not user friendly 

Keep the libraries going in all the suburbs.  It is a community meeting place and so worthwhile.  So 
many other facilities are leaving the suburbs so libraries are becoming even more important. 

Re: the phrase in this survey "Thinking about your experience with Newcastle Region Library's overall, 
please rate the following:"..... 
 
Grammar stickler alert: The above phrase should read "...with the Newcastle Region Libraries 
overall,..." 

the website is NOT good.  Why do I have to enter my entire barcode every time?  Why can;t I just have 
a 4 digit pin as used to be the case? 

Thank you to the staff of the libraries as in the main they are all helpful and friendly 

XXXX brings stories alive for children throughout Newcastle and I believe she should be running 
storytimes throughout all your branches and bringing that love of 
 
books to all children. 

The overdue fees accrue very quickly it would be good if they could be capped 

New Lambton library needs to be much bigger and more easily accessible (eg parking).  Should be a 
facility akin to the excellent Wallsend library. 
STOCKTON LIBRARY NEEDS TO UPDATE THE BOOKS MORE OFTEN 

I amconcerned that old titles of books CD's DVD's are being removed to unkinown places. Is it possible 
for members of the public to acquire these? I would be upset if they are being pulped. 
There should be no overdue fees. We pay large council rates. 

The library in Surry Hills would be a great example - lots of light/ seats etc....suburbs desperately need 
bigger/better library spaces to foster learning and connecting...essential for the well being of a 
community...also just notice boards can be fantastic opportunities for facilitating community 
engagement......of course more books would be wonderful and I don't know if we can make 
suggestions but as a therapist I'm always recommending books and suggesting to people that they try 
the library.....I'd be happy to gather a list of recommended reading from psychotherapists 



 

I retired at the end of 2016 and I anticipate that my library usage will now significantly increase. In my 
working life as a teacher-librarian I had access to many resources however, I had great service through 
the ILL for one of my HSC students and I would often show students how to use the online catalog to 
access resources at their local libraries. 
Because I have been working at the university until recently, I have not had time to use the local library 
as much as I would like but I value tremendously its usefulness to members of my family who use 
Wallsend Library regularly and other members who use Newcastle regularly also 
Please fix your online booking service. It is so frustrating to have an app that was so useful and not 
being able to use it anymore. 

It would be great to see Newcastle city library receive a facelift/revitalised. Its a great service and space 
that just needs modernising. 
Greater access to books in other languages. It is difficult to navigate the State Library website and so 
request books. 
Do they provide free computer  lessons 

I think trialling a cafe would be a great idea. Have language speaking classes within coffee shops and 
give under privileged kids the opportunity to train in a cafe and learn new skills. Plus generate business 
and money.  
 
 
 
Evening book groups or community interest groups would be great.  
 
 
 
Promote the library as having having the latest books for ebooks and paperback. Get it out on radio 
and Rv. People have no idea they can still go to the library for the new technology! 
Please keep up the good work and this service to the community.  To me it is an essential service for 
community happiness. 

The fines are unnecessary, Lake Macquarie  Council abolished them, NCC should do the same 
We are so fortunate to have such a wonderful library service available to all in our community.  Thank 
You! 

Yr survey does not allow you to answer things.. Have an area where young children can have food as 
young babies and toddlers need to refuel a lot . Leaving all the time to feed young children make it 
hard 
Sometimes there are events/kid thingies on in Newcastle City library which are noisy and distracting 
for I expect to be a quiet working environment.  
 
 
 
Hamilton Library has odd opening hours. 



 

Great library, trivial but could get guys turn down sound of computer games. 
It could have more "themed" week/month with guest speakers on the topic and activities and 
discussion evenings 

Thanks for offering the e-books to borrow online. Its a great service, hope lots of people are using it! 

You should aim to get libraries to the same standards as Sydney libraries. CHildren's sections are kept 
separately and enclosed in an area so they dont disturb the peace and quiet that libraries are famous 
for. I hate hearing all the kids everywhere. 

It would be tragic for this community if Newcastle Library services were curtailed. 
I wish we could have longer than an hour on the computers. Choice of a  receipt when we pay.   
 
Discount .. Officeworks is  8c a page for any quantity.   
 
 
 
On days of heatwave or excess cold, under 15 and over 35 - could libraries, esp Wallsend, promoted as 
a  suitable visit space and the hours  extended. -  even just a meeting room or movie run.  
 
 
 
Allow use of the outside meeting room, at no cost,  for  private conversation.  - realising that  if we 
have not paid and someone else walks through,  we accept that. 

The Wallsend library is a credit to the council and great for the community. The modern outside 
architecture is fantastic and the interior look is very funky. Although its resources are a bit limited, 
especially for a library so close to the university, in an area that houses many students. 

It was so good for the  Mayfield library to invite people in to enjoy the air-conditioned comfort when it 
was so hot over the last few weeks. 
I'm happy for my rates to be used for Libraries 

The collection is shameful. Barely any books. The facilities are crowded and noisy. Lots of stinky people 
occupy the facilities and therefore the library has a bad smell most of the time. 
Keep xxxx (the children's librarian) at City Library 
more appropriate computer classes for seniors 

The library seriously needs to purchase more CD versions of audio-books. The elderly will not or cannot 
access e-audio books and e-books. I think the overall demographic of library uses (at the moment) are 
not digital friendly. Also there are too many newer texts stored in reference section that cannot be 
borrowed. This makes it very difficult for people who cannot physically travel to the city branch. 



 

Stop getting e-autobooks over the CD versions. Better off with CD Audio-Books as they still work in 
older cars with CD players. Also if the library purchase audio books of noveks that are part of a set. E.g 
Greig Beck's Alex Hunter series than can the library please purchase the entire series on auto-book not 
just one or two. Also the library needsa to renew its audio collections for authors such as Stephen King 
etc. Thank you. 

Well done!  My 10 year old has recently encouraged me to strat using the library again and I am 
amazed at the variety or resources available. It is wonderful to see Wallsend open on Sunday 
afternoons now. 

Climate skepticism is NOT science fiction. Keep your damned opinions to yourselves. 
Ebooks are not easy to access as you need ten different apps to get anywhere and 10 passwords. Its 
very confusing. 
Floor layout downstairs could be more practical with better and more seating options closer to shelves 
and in the central area 

There seems to be lots of empty shelves - what is happening to all the books!. No reference staff 
anymore to help with enquiries, Not enough parking at City Library, Hamilton Library. No mention of 
book clubs or the Toy Library in this survey. 

I was less positive about the Library's eServices because I have not found the books I want in trying to 
use them. They do not seem to have the most recent books available. I may need tutoring on using the 
ebooks search and will ask next time I am in. City Library is in great need of refurbishment to be made 
brighter, updated and more inviting, with more spaces available to sit and relax. It needs a place where 
people, both adults and children, want to come and stay for awhile. Also would like to see greater 
selection of lending books. 
Some books are not in correct order. Some DVD's are in wrong books eg IELTS listening book with 
wrong DVD 
Love our little local Lambton library - hardly ever open but please don't shut it!  Also, fabulous that 
Wallsend library is now open Sunday afternoons!! 

I have advised staff of a particular library user who is consistently noisy and disturbs other library users 
with both loud music & inappropriate content access. This individual is tieing up a computer and uses 
his mobile simultaneously for watching porn. 
 
Staff seem powerless to remove him or block his access 
Ability to sit and view audiobooks lower shelf 
 
Tutoring on using Ebooks please 

make it easier to recommend books online, and make the catalogue searchable across all media, such 
that you can get it out without needing to log into the individual database 

The service provided by the libraries greatly enhances the quality of life for community members. 
Provide larger numbers of popular items esp DVDs 



 

Living in an area where the library would be considered a smaller or less used library I feel that the 
change in staff is too erratic and are not familiar with the borrowers genre needs and stock is of a 
poorer quality and we are losing new releases to the bigger libraries.  We are just as important as 
customers in high volume areas and should not get less service or less current publications. When 
there were regular staff we had better stock and the purchasing of new material for our library was 
better. The new rostering system that i am told is the reasons behind the lack of ownership of the 
library seems to be an imperfect system. Put it back to the way it was. 

appreciate notification of books that need to be returned!  Overlooked one book recently and would 
have liked to be informed quicker that is was overdue!  Not five days after due date 

It would appear that staff numbers are decreasing. There are major cataloguing  
 
backlogs.The decision tom remove the general reference section on the 1st floor (and staff as well) is 
disgraceful. 
Carry more classic children's books. 

Recently I attended a family history session. It was not easy to hear all that xxxx was trying to let us 
know, general noise of an infant class then them walking through the session. 

The library user portal is terrible it looks old outdated and clunky. It's not user friendly at all. 
1. I find the on-line sin on to be inermittant and unreliable. 
 
2. I think the recent email reminders for potentially overdue books is a good step. 
 
3. I prefer the LMCC strategy of wthdrawing borrowing priveleges a better strategy than NCC's fining 
structure. 
Improve reading seating and space 
The Graphic Novels are great and need to be expanded. Great for encouraging young readers and 
artists and older people who can't afford to buy comics. The majority of the staff are exceptional 
people. 
They are supportive of all book readers without the need of kindles and who love to actually hold 
books in their hands. 

Upgrade app to be able to use photos when adding to Wish/Waiting List 

I love the vastness of the children book and the quality as well as the computers they are great. The 
staff are always very kind and helpful. 

The checkin system at Wallsend seems to be problematic and needs reviewing, as 3 times recently I 
have returned items and they have been reshelved without coming off my account causing me to have 
to contact the library to have this rectified. I now have no trust in the checking system and after every 
return now review my online account which is pretty sad to have to do. 
I miss the interaction with the staff I had prior to the introduction of automatic checkout 



 

A bit more than an hour or a certain amount of data available per wifi log in passcode would be super 
handy, especially when you've got a lot of uni study to do, but you need to keep stopping to get a new 
passcode at least every hour, if not sooner. 

Staff at stockton provide a fabulous service to the wide ranging users. Despite the challenges the self 
check units provide. The machines are not always functioning nor is the library system . Well done staff 

Car parking at Newcastle is hopeless - and will get more so if the light rail goes down Hunter street & 
gobbles it up for no good reason 

please provide more ebooks. very frustrated when cannot get first book in series but can 2nd or 3rd 

Newcastle libraries offer a vital service to the community. Promoting these services to the whole 
community to increase the uptake of public using these services is also important. 
Parking in City is a problem 
Please don't feel obliged to provide numerous activities. Most children and visitors simply want to visit 
their local library for the simple joy of being amongst books and have the privilege of borrowing them. 
Keep our libraries small and local, not large scale. 
pay the librarians more 

Makerspaces would be awesome, a way to make/print 3d stuff, laser cutters etc. 

Provide a specific area with services for homeless and marginalised people.  It's sometimes a bit 
confronting browsing the YA books with older men sitting in the seating there. 
your staff are extraordinary 

I have now started buying my ebooks from Kobo and iBooks because they record my reading history 
and suggest books I might like. It would be great if the library could do the same. 
Saturdays at Lambton please. 

I am completely happy with the service provided by Newcastle Region Library. All branches provide 
and great range of materials and services, and the staff are extremely friendly. What more can you ask 
for in your local library! 

Staff often seem too busy chatting to assist. Staff doesn't seem very familiar with using keyboards or 
using thr online catalogue so aren't very useful. More emphasis needs to be placed on early readers 
and children using the library 

The staff are very friendly and helpful but not very knowledgeable about literature and authors. 
Keep up the good work! :) 

I recently suffered from 12 months of severe depression.  The access & choice of books & dvds, quite 
literally saved my life.  Hamilton library looks awful outside,neglected & dirty. This belies the great 
books & service. It would really benefit from 2 lovely big pot plants at the entrance, garden plants. 



 

The borrow box is extremely resource poor !! I have been endlessly frustrated trying to read popular 
series of books and there are only part of the series' available !!! E.g Patricia Cornwall , Katherine 
Howell , Phillip Kerr !! I was told by staff it was because of funding !!! They are also popular and have to 
wait weeks / months to borrow !!! Eg Peter corris which are almost always borrowed !!! So frustrating- 
I thing that Wallsend branch is great very welcoming 
Buy more new books. 
DVDs- 2 week loan for tv series is too short :) 
xxxx who runs the baby book time sessions and rock and rhyme sessions is excellent. Can't speak highly 
enough about her, she is enthusiastic and makes everyone feel welcome. She encourages us to use the 
facilities and she is the reason we visit the library so often 

Wallsend Library is a happy environment staffed by cheerful competent people who smile and offer 
suggestions to the borrower 
A bit of TLC for the space would see us frequent the library a little more often. A larger children's zone 
would see larger groups able to attend comfortably for holiday events, 10 minutes a day sessions, 
author events etc. As children are more likely to show and develop an interest in reading around their 
formative years, it is this age group that should be targeted. Once a child becomes an adolescent, the 
drop off range and lack of interest in reading and attending libraries becomes apparent as the 'space' 
loses it's appeal, and they go in search of a more interactive zone. This age group then should be 
targeted through growing technology. By the time you reach adulthood, your habits have been 
entrenched and you will either attend a library (in part based on your early childhood experiences), or 
you will abandon it altogether for an alternative 'space'. Food for thought in a competitive and 
developing world.. 
Kindly try to ensure silence in the library. 
Congratulations to staff, happy, helpful and community minded! 
dewey system could be used more. 
 
Are there any headphone stations to try out audiobooks etc before borrowing? 
New lambton staff have been very welcoming over the years! 

To maintain and enhance/improve services already offered. 
 
The library is an important community space, where people gather, feel connected and that they 
belong. It's also a hub for lifelong learning and offers information and recreational pursuits 
On Saturday I received email stating my books were due back monday, I tried to renew online, but the 
site said I couldn't. I made a trip down to wallsend on the sunday to drop books back, but the after 
hours return slot wouldn't open! I then noticed from across the street after leaving the library I 
thought I saw a person inside. I phoned the wallsend library number to hear a voice recording saying 
the library was closed. After another trip back monday after work, I spoke to the library lady who told 
me the library was actually open on the Sunday!!  Would have been nice to have known. At least have 
a sign up saying open, or make sure the voice message on the phone is correct! 
A strict quiet/study area/zone sectioned off from the rest of the library. No headphones, no children, 
no talking etc 

The quality and quantity of books and magazines is not as good as t was. Why? 



 

Should be bigger n more books 
A better understanding of the Dewey identification system 

I find all the facilities exceptional and the staff are very helpful and friendly. 
I'm finding it ever increasingly difficult to lodge claims such as medicare, insurance claims etc. pay bills 
and manage accounts for water, electricity phone etc.  the info regarding ISPs mobile phones etc. and 
it is becoming almost essential that people use to Internet to do everyday bookkeeping and accounting 
and manage their affairs 
Have 1 week grace before fines are given for overdue items 

I must say the childrens prgrames and Miss XXXX have made a huge difference to my sons want to read 
and I hope it continues to be offered. 

A mix of books and DVDs from other libraries would be good more of a rotational system. The website 
is not clear as to charges for reserving items 
Parking is difficult. 
To be open on Sundays. 

I particularly dislike the online catelogue as it is slow and cunky to use. 
 
I also find the way children's books are organised and shelved confusing. We often have trouble finding 
books on the shelves as there are too many different ways they are organised (series, picture, author). 
This is also not consistent at all the different branches.  It can be very frustrating and time consuming 
finding books on the shelves as the catelgou does not give enought helpful information. We often end 
up having to ask staff for help. 

Thank you library staff for being mostly gentle and wonderful people who listen, recommend, smile, 
acknowledge and teach your community. You are fabulous. 

Keep it up. It is one VERY valuable service that makes paying rates a little less "hurtfull" 

The staff are mostly great, but struggle with slow and antiquated computer systems and programmes. 
The online booking system for children's holiday activities is also annoying. I preferred it when we 
could book in person or over the phone. 
think it needs to promote itself and it services more 
A larger supply of more up to date magazines. 
Fight hard that the quality of service isn't diminished 



 

Of course, this suggestion is not the responsibility of the library, rather, the individuals themselves, but 
it might be worth a thought.  Once when I was using one of the library computers there was a young 
person who obviously had a cold and was continually sniffing because they didn't have a hanky.  It was 
distracting me, so I gave them a couple of tissues out of my bag.  In a library, the library users often 
depend on quietness to enable them to concentrate on their work.  Perhaps if a box of tissues were 
made available (under the staff desk so that they weren't taken willy nilly) then this might make life 
more pleasant for those library users irritated by disorganised sniffing kids with colds in winter! 
Library should be open on Sundays atleast for 4-5 hours and on Saturdays its hours should be increased 
to atleast 5pm. 

Some of the newer staff at Hamilton Library have not been too welcoming or helpful. Don't know if 
that is through their lack of knowledge of the system or to them it's just a job. Have left there 
dissatisfied on a couple of occasions. The staff that have been there a long time are friendly, helpful 
and pleasant. 
 
Wallsend Library is a great place to visit. The staff I have come across have been very helpful. The 
books are plentiful and the atmosphere is enjoyable. 
 
 
 
I do wish you would install, on my account, the ability to tell me if I have read what I am borrowing on 
a previous visit. It takes the guesswork out of it. There's nothing worse than coming home for a good 
read only to find that I already know what happens. Account history does not show everything I have 
borrowed over the years. 

Your online library system is clunky. I would like to know when new books from authors I have read are 
available to borrow. I would like you to recommend books that might be good based on what I have 
borrowed. Like Amazon. 
I installed app for e-book on my phone. Never been successful to have e book. Just want to have step 
by step for haw to us app 

Professional, courteous and helpful staff. I always feel comfortable asking for assistance . 
The staff provide a wonderful service to the Newcastle community - they deserve lots of praise and a 
pay rise!! 
THERE COULD BE QUIETER AREAS SEPARATE FROM 
 
CHILDREN AND TECHNICAL EQUIPMENT. 
thank you for a wonderful service. 



 

I think more emphasis should be placed on the equality of sexes when books are selected, that is male 
authors seem to be in the minority. 

I took advantage of inter library loan service. This was very helpful and I learnt I could access State 
library with my Newcastle membership. I also joined National library. 

Serious consideration needs to be given to appropriateness of the varying branch opening days. Why 
are there 3 differnet closing times - consistency would make it easier go to different branches. 
 
Some of the smaller libraries are in a serious need of an upgrade in their facilities. 
 
There is a definite need for community bookable spaces for small group discussions and work - booking 
for an hour or 2 at most. People need somewhere to go that doesn't cost, a valuable resurce for 
students and community alike. 
sINCE CHILDHOOD IN WARTIME, LIBRARY SERVICES HAVED ALWAYS BEEN NECESSARY TO ME. pLEASE 
KEEP THIS GOING!! 
Really appreciate the opening of Wallsend library on a Sunday afternoon and hope that the trial 
extends to other branches. 

I appreciate the e-audiobook and e-book lending services very much. Suggestions made for extra titles 
are in the context of gratitude for all that is already available (for free!) and I tell my friends about 
them. We are privileged to have such an array of wonderful library services. Thank you! 

I would love to see more activities aimed at people in their late 20's early 30's. I am new to the state 
and would love to be able to meet people through source that I am comfortable within. 

Our libraries are about the librarians. Can we make them about the community. 
Please keep the inter branch lending. 

The library could provide a larger range of books available for borrowing especially more recent 
releases.  I have enjoyed te author events I have attended and would like to see more of these.  I would 
also like to see the history events run on weekends so working people can attend. 

The longer opening hours of a night & Saturday are excellent as for people who work business hours, 
the longer operating hours allows us to visit through the week.  The opening of Wallsend on Sunday 
afternoons is also a great idea. Thank you Newcastle Council on a proving a great service. 
An excellent community resource that should be retained. 
The Library app is brilliant. 
I would be devastated if I didn't have a library to access. 



 

i would like to see the library as a place where one could attend all day when out of work 

The on-line service is not particularly intuitive, and sometimes get message saying invalid user 
name/password which I think occurs either during maintenance or perhaps when there is a system 
problem. By doing this survey, I now know that the library offers on-line learning and ancestry.com - I 
don't know exactly what the library offers in this respect but I shall ask so maybe more promotion on 
the services offered would be useful. 
Could the DVD be less scratched 

Lambton library has had its hours cut. I also feel it is receiving less new books. There is a feeling that 
the council is looking for reasons to close this library.This is just my opinion. 
Technology needs to be improved e.g. photocopies etc. 
Thank you for the Book Clubs. 
 
 
 
I am disappointed to find that the shelving arrangement has been changed making it harder for 
borrowers to find books of a specific genre. 

I have travelled to other towns and cities with my husbands job. In any place I go, the library is my furst 
point of call. In most places, there is a coffee and a newspaper...I can get local information from locals! 
Libraries are clean, quiet, friendly places...But Newcastle library is very outdated. I can strongly 
recommend that Council look at Katoomba Library. It has sweeping spaces, quiet nooks, a great coffee 
shop and gift shop; I have seen great travelling exhibitions there; it has a glorious room with ongoing 
film and bush sounds depicting the natural beauty if the area....it has a magnificent outdoor area for 
viewing and functions.IT IS EVERYTHING OUR LIBRARY COULD BE! Imagine the views from our library 
rooftop...a coffee shop for breakfasts and light meals...rooms and soaces to hire for functions! 

Your introduction of the tech assisted borrowing is appreciated. but please keep your wonderfully 
helpful staff available for their personal assistance . 
it would be good to rotate books around branches 

I FEEL OPENING ON SUNDAY PROVIDES COMMUNITY WITH A PLACE OF CONNECTION ESPECIALLY 
WITH THE ART GALLERY NEXT DOOR...AND CAFES IN DARBY STREET 

New releases take a long time to be available. Even though new activities are offered, especially for 
children, the staffing at these are often a let down. 



 

We need consistent staff - the staff at Hamilton library knew my children from when they were born 
and this greatly encouraged them as library users.  With the constant changing of staff there is none of 
this continuity which used to provide a great community service. 
Ensure it stays well resources and funded 

The new filing system, where books are strictly in alphabetical order, rather than genres is 
inconvenient and difficult to use. The previous filling system should be used. 

Storytime for kids was a bit hit-and-miss in terms of entertainment for our child. xxxx @ Hamilton 
Library delivered a very entertaining and enjoyable storytime, however the Adamstown one wasn't 
done to the same level. Surely xxxx delivery should be the benchmark and consistently delivered across 
all branches. 

Don't do what the UK is doing and decimate the library service!!!!! Its vital to the community and 
libraries in Australia, really are used by a massive cross section of the community. 
 
I have seen the misery and dislocation that closing libraries can cause, its a short sighted approach. 

The new titles section of the online catalogue can be old when I revisit it. Why not group listings by 
date? Mixed friendliness of staff make for a mixed experience. 
Provide Chinese newspaper 

The beeping noise at the front doors is too loud. 
 
I really like the taste of the filtred water and how we can access it.  Working on the computers makes 
one thirsty.  I like the recharging stations and the fact that you can use 3GB of WIFI per day.  I think you 
could have more couches or arm chairs downstairs. 

I recently paid off some long standing fines using the food/toiletries appeal. I also had to pay a cash 
portion which was acceptable to me. 
 
My wife has a book which was lost (she lent to her sister who posted it back but it never arrived) that 
needs to be paid for.  
 
I understand that we need to replace this however the fact that we cannot purchase a replacement 
book independently and are instead expected to pay $42 for a book that we can source for $11 
elsewhere seems unreasonable. Accordingly, my wife's card does not get used and we will never pay 
anything for this lost book.  
 
It seems to me that the library does not benefit at all from this situation. Surely it is better to get 
something than nothing. 



 

The library website is terrible and very unorganized especially for searching the whats on page and 
searching for information about ebooks. It also doesn't work very well on mobile devices. Might have 
looked good in 2010 but the website design is very dated. 

I do not like the new staff system that has occurred at the library. It was nice to walk into the library 
and see familiar faces, but now it is no longer friendly as there is always new faces behind the counter. 
 
Also the children's program is no longer interesting due to the staff running it and the shorter time 
frame allowed. 
More defined spaces for different purposes are needed for users 

Give Newcastle a modern central library like the great purpose built one at Wallsend. The city and 
surrounds need libraries like the modern Wallsend library. The Newcastle library look is dull and so are 
most of the surburb libraries. Keep branches open all weekdays, it's good for local community 
interaction. 
refer to previous comments about indexing. 

For the past 4 years I have attended Story Time with my grandchildren who adore xxxx and have 
learned to love books through her enthusiastic and energetic interpretation of the stories she reads. 
We have experienced others in her absence and realize that this position is not for everyone as the 
reading is unimaginative and frankly boring.As a retired teacher I hope Newcastle Library hierarchy 
realize what an asset they have in xxxx. Her clientele travel from other suburbs to Stockton since she 
has left their libraries. 

I would like to see more courses especially on the use of eresources, using facebook, etc. If these 
courses are run frequently now, this needs to be better advertised. 
Keep up the good work 
Cheaper photocopies would be good. 8c at officeworks. You cant print both sides of paper from 
computer. waste 

Libraries are a wonderful place to meet, learn and reflect. They are a vital part of a civilized society 
Get more advertising for school kids 
To have a wider selection of DVDs 

Older people often live alone and the available professional staff of the library always make us feel 
welcome. The service of ordering books for us is excellant 
hope library are here for ever 
Staff are extremely helpful 



 

Lambton library is very conviently situated in the beautiful Lambton Park 
keep on keeping on 
Please make all libraries as good as Wallsend one 
Specific parking meters that accept library only tokens 
E magazines are not relevant to me - only hard copies 
Carrington needs a library - always has perhaps in the old council chambers northern end of Young 
Street!!! 
Keep them open & ongoing 

Give Newcastle a modern central library like the great purpose built one at Wallsend. The city and 
surrounds need libraries like the modern Wallsend library. The Newcastle library look is dull and so are 
most of the surburb libraries. Keep branches open all weekdays, it's good for local community 
interaction. 
refer to previous comments about indexing. 

For the past 4 years I have attended Story Time with my grandchildren who adore xxxx and have 
learned to love books through her enthusiastic and energetic interpretation of the stories she reads. 
We have experienced others in her absence and realize that this position is not for everyone as the 
reading is unimaginative and frankly boring.As a retired teacher I hope Newcastle Library hierarchy 
realize what an asset they have in xxxx. Her clientele travel from other suburbs to Stockton since she 
has left their libraries. 

I would like to see more courses especially on the use of eresources, using facebook, etc. If these 
courses are run frequently now, this needs to be better advertised. 

I did not know a lot of the services listed above were avaibale. how do you find out about them 

 

 

Q4b1_Open_hours_5_other 
Be open a Sunday maybe 10:00am to 2:00pm. I work 9-5. 
More dyring holidays 
Needs to be open all day Saturday and Sunday and later on weekdays 
Can open on sunday 

Wallsend library needs to be open later on Saturdays. Working parents with children cannot often get 
to the library on weekdays and it is only open until midday on Saturdays. Often Saturday mornings are 
taken up with various team sports. 
melb libraries open sundays 



 

longer opening hours on weekends 
open on long weekends 
Sundays please 

 

 

OE_Nonuser_Additional_Comments 

The library should be 110% user pays (a profit centre). The library competitors have to make a profit. It 
is unfair to competitors to have to compete against a very heavily subsidised service. Sell the buildings 
or privatise the facilities. This will reduce the rates. 
Library services are as essential as refuse collection. 
need to be modern like a coffee shop but quiet areas. 
Just keep them open 
Do not close down 
More family history so we do not go to Sydney to use the library down there 
gerk gerk mosquito 

More than a decade ago when I moved to Hamilton I tried to use the Library. Each time I went to it,  it 
was closed, a public holiday, closed for a horse race, closed for renovations, and other reasons which I 
can now not recall. I stopped trying to use it. I do not read fiction. There is these days easily accessible 
on the internet a superabundance of information for me on history, languages, and the bible, (those 
parts of it which the priests to not like to talk about.  http://www.skepticsannotatedbible.com ). The 
internet is making the libraries redundant 
Council is involved in too many things and I don't want to pay for them. Just do the basics and lower 
the rates. 

Our library is an important part of the community.  All services should be retained or increased 

Would be excellent if libraries could offer ebooks, emagazine,emusic and evideo that can be accessed 
from home. Is this possible? 

Get the person that designs the survey to put a back button in so if they make an error or which to 
change their mind they can go back and change it. 



 

I believe the library service is a service required by the community. Newcastle library has parking 
issues.  I would use it more if it was a more pleasing and easy to find venue. I have grandchildren who 
are probably not too interested now to go to the library and the internet does provide a service for 
research and obtaining e books.  Digital papers also are easier to obtain but if the library had special 
events I may consider attending. 

Have started using Cessnock library on a weekly basis, because that's where I now live. However, I am 
retiring in the near future and expect to use libraries in the regional area more, as I research family 
history, and keep in touch with wifi 

I used to be a regular user and visited Adamstown library often.  It was an excellent facility but I don't 
have time to read much these days.  If that changed I wouldn't hesitate to use it again. 

There is a Library near my home but the older you are the less time is available, we lead a very busy 
life.To promote the library maybe a cocktail lecture evening to attract people as this is what we do 
with our time, quite often  twice a week in Sydney. 

make it inviting, as the internet these days makes you not to go in the library, 

Friends and family make great use of it. I have used public libraries much in the past but have gotten 
out of the habit, but intend to resume it. I suppose financially I have not needed to. 

Library's are a core service of the community, whilst at my age i dont use them much yet, i know plenty 
that do plus i know i can get council information from them. 

Building is very old, small and unfriendly place to go, history hard to access and just not worth visiting. 
Needs a better space to reside with history and old newspapers documents on display setting up in the 
old post office would be great 

Is Newcastle Library publicised act the Visitor Information centre. I find libraries particularly useful 
when I'm travelling as places where I can access my email.i can recommend the comfy chairs at 
Mildura Library. 

I think the libraries provide a useful service for many people......I am able to look after myself and make 
my own choices and rarely need the services....but others do and I appreciate the fact council provides 
these services. 



 

When my children were young we made use of the regional library regularly. 

I used to use the Council libraries quite frequently when I didn't have a quiet place to study or needed 
to research. I no longer have these needs, but I think there are many in the community who do. 

I always used Adamstown and enjoyed the friendly atmosphere 

Library accessibility outside standard business hours would be great! 
Have tried the app to access eservices, but it's difficult to use. 
gerk gerk mosquito 

 

 

 

Non_user_reason_5_other 
large library at home 
no value to me 

My family buy me books for gifts and if i need to research anything I tend to use the internet. As I now 
have grandchildren I will use the facilities more often so they have exposure to lots of books/activities 
only used for history reference section 
busy . when i retire i will. 
buy my own or source them from friends 
most things online 
not aware of times or whereabouts 
use local libary 
Don't have time 
have not run out of things to read from other sources 
busy at work 
i buy books at local shops 

The library is right next to me but never seems to have what I want to read 
I buy books 
It was usually closed each time I went to it 
I just never think to go. 
I buy books 

Was too hard to get a park and kept forgetting due dates and got out of habit. 
Have been given many, many books in recent times 



 

I buy and read second hand books 
I had a huge over due fine, that I couldn't pay off 
I don't have a need to borrow books at the moment 
Internet resorces 

I read first question wrong I monthly but it won't let me go back to change my answer 
I buy books 
Time constraints 

time is taken up with teenage daughter activities! But I do think about going to the library regularly. 
we buy books 
No need to 
Have no use for library 
work in Newcastle but moved to Cessnock a 2 years ago 
people give or lend me books 
I think the library is great! I just have so many books given to me or I buy books and loan them to 
friends. 
I have just retired and am now reading all the books on my shelf 

I have an extensive library and purchase book that I am interested in either at book stores or "on line" 
time issue 

I'm able to get what I want by other means and perhaps need to understand the services better. I 
intend to use the library soon for some research on the local area 
hAVEN'T HAD THE NEED 
Books looked in shabby condition. 
intend to, been away 
unfamiliar with the services offerred 
Not much i need from the library, and finish work late 
I have my own books nd computer 
I buy books to read 
the libary has no decent books 
all ways working have no time 
haven't had the need to go, but now have registered and will go 
Much more family and local history info is online now 
I read a lot....newspapers...magazines....Internet articles 

Don't have a need for it. I buy magazines and read my news online 
I'm not a student 
i don't have need to 
Never find the time 
get books from other sources "forgot about library" 



 

never think to 
Inconvenient open times, not very inviting places 
too busy 
I would use on line resources but do not know what is available. I would love to access the old 
microfiche records 
Never have time to read 

Unfortunately I have too often in the past been disorganised and had to pay large fines. 
too busy 
Just don't think about it and do not kno the services they provide 

I have no need to visit a library.  I do everything online these days. 
use online content 
Sometimes I don't get to finish the book before the due date 
I live closer to Wallsend Library 
Health issues 
I use Central Coast services 
i dont know what it can provide for me 
google is better 
Unclear about the services offered and how to access them. 
I don't think libraries are overly user friendly 
yep 
No necessity to go to library 
have not read all books at home 
I read opp shop novels and Google info 
Can usually obtain books from opp shops 
yep 
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