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Samaritans
Strategic Direction 

Vibrant and Activated Public Places: ‘Safe 
and activated places that are used by people 
day and night’.

Caring and Inclusive Community: ‘A 
welcoming community that cares and 
looks after each other’. ‘Active and healthy 
communities with physical, mental and spiritual 
wellbeing’, ‘a creative, culturally rich and vibrant 
community’.

Liveable and Distinctive Built Environment: 
‘Greater diversity of quality housing for current 
and future community needs’.

Open and Collaborative Leadership: 
‘Considered decision-making based on 
collaborative, transparent and accountable 
leadership’, ‘active citizen engagement 
in local planning and decision-making 
processes and a shared responsibility for 
achieving our goals’.

How 

 Samaritans vision is for an inclusive 
community, where there is love, peace, 
justice, reconciliation and dignity for all 
people and where each individual has the 
opportunity to contribute and participate in 
community life.

 Samaritans provide services that support 
the communities physical, mental and spiritual 
well-being, e.g. provision of counselling to 
restore and promote good mental health. 
Samaritans offers a range of after school 
programs for adolescents and also auspices a 
Youth Development Officer that supports local 
youth organisations. 

  Samaritans are part of the State Disaster 
Welfare Plan and were very active during the 
June 2007 Newcastle Floods.

 Samaritans has acquired the former 
Wickham Public School from The City of 
Newcastle, and are looking to develop a 
range of quality housing options to better 
accommodate people in the Wickham area.

 Samaritans runs representative groups 
for carers, people with disabilities, young 
people and families. Their feedback informs 
organisational decision making. 

Maryland 
Neighbourhood 
Centre
Strategic Direction 

Connected City: ‘Effective and integrated 
public transport’. 

Caring and Inclusive Community: ‘A 
welcoming community that cares and looks after 
each other’, ‘active and healthy communities 
with physical, mental and spiritual well-being’, ‘a 
creative, culturally rich and vibrant community’. 

Vibrant and Activated Public Places: ‘Public 
places that provide for diverse activity and 
strengthen our social connections’.

How 

  The Maryland Neighbourhood Centre 
provides a range of community services, 
including tax help, taxi vouchers, computer 
access, playgroups, work experience 
opportunities, on-site psychologist, 
physiotherapist, church pastor, personal trainers 
and a healing garden. These services are 
available to the whole community.

 The centre provides an appealing public 
space that encourages social connections, 
community engagement and a sense of genuine 
comfort.

Hunter Volunteer 
Centre (HVC)
Strategic Direction 

Protected and Enhanced Environment: 
‘Encourage and support active community 
participation in local environmental projects’.

Caring and Inclusive Community: ‘Actively 
foster a spirit of participation and volunteering 
by addressing key barriers’.

Vibrant and Activated Public Places: 
‘Encourage community engagement with public 
space through place making projects and local 
initiatives that bring individuals and groups 
together’, ‘work collaboratively to improve 
and revitalise our beaches, coastal areas and 
foreshores for everyone to enjoy’.

How 

  The Centre promotes volunteer activities 
involving conservation and the environment, 
and aims to increase the number of people 
volunteering through social engagement with  
society to make the community a welcoming 
place.

 The Hunter Volunteer Centre promotes 
volunteering and encourages residents to take 
part in community based activities. 

The UoN Legal 
Centre (UNLC)
Strategic Direction 

Caring and Inclusive Community: ‘A 
welcoming community that cares and looks 
after each other.’

A Smart and Innovative City: ‘A vibrant 
diverse and resilient green economy built on 
educational excellence and research.’ 

How 

 The University of Newcastle Legal Centre 
operates as a community legal centre and 
provides a teaching environment for law 
students. It educates law students while at 
the same time assisting the community by 
providing free and accessible legal services. 

 University of Newcastle law graduates are 
educated in innovative ways, especially with 
regards to extensive practical training in the 
local area. Graduates are empathetic, highly 
aware of local social issues and realise the 
importance of pro-bono work for those  
less fortunate.

Lifestyle Solutions
Strategic Direction 

Caring and Inclusive Community: ‘Provide 
support to community organisations to improve 
their ability to plan and deliver appropriate and 
accessible services to the community’, ‘actively 
foster a spirit of participation and volunteering 
by addressing key barriers’.

Open and Collaborative Leadership: ‘Promote 
excellence in governance with effective local 
government support services’, ‘improve 
organisational sustainability through the 
application of business of excellence  
framework principles’.

How 

 Lifestyle Solutions supports people with a 
disability in achieving their full potential through 
social inclusion, community participation and 
by creating a healthy environment for both staff 
and clients. 

 Through effective management Lifestyle 
Solutions aims to provide integrated 
infrastructure with a strong focus on the local 
community.
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Christians Against 
Poverty (CAP)
Strategic Direction 

Caring and Inclusive Community: ‘A 
welcoming community that cares and 
looks after each other’. ’Active and healthy 
communities with physical, mental and 
spiritual well-being’. ‘Actively foster a spirit of 
participation and volunteering by addressing 
key barriers’.

How 

 Christians Against Poverty (CAP) partners 
with local churches to provide free debt 
counselling. By helping people repay their 
debts CAP enables disadvantaged community 
members to re-engage with the community.  

 Workers and volunteers form relationships 
with clients and this helps them in completing 
tasks they need support with.

Grainery Care
Strategic Direction 

Protected and Enhanced Environment: 
‘Greater efficiency in the use of resources’.

Vibrant and Activated Public Places: ‘Public 
places that provide for diverse activity and 
strengthen our social connections’, Culture, 
heritage and place are valued, shared and 
celebrated’. 

Caring and Inclusive Community: ‘A 
welcoming community that cares and looks 
after each other’, ‘a creative, culturally rich and 
vibrant community’.

Liveable and Distinctive Built Environment: 
‘Greater diversity of quality housing for current 
and future community needs’. 

A Smart and Innovative City: ‘A vibrant 
diverse and resilient green economy built on 
educational excellence and research.’ 

How 

 Grainery Care Opshop identifies as an ‘urban 
recycler’. Community members can donate 
goods, and others purchase them at a low cost.

 The Grainery Care Centre provides a safe 
environment for people of disadvantage to 
develop a sense of community. Through 
recovery courses, clients have the opportunity 
to connect with each other and also volunteer 
at the Opshop to further establish a sense of 
community and foster purpose.

 The Grainery Care African Australian 
programs help integrate new Australians into 
their community, while also recognising and 
valuing their cultural heritage. One program 
supports a Swahili Choir that performs at events 
around Newcastle. 

 Grainery Care advocates for housing for 
new African Australians. Grainery Care partner 
with Penola House to help settle new African 
Australians.

 Grainery Care runs a learning centre for 
high school aged African Australians, which 
helps break down cultural and language 
barriers and also encourages completion of 
higher education. Programs on mental health 
awareness, first aid and recovery techniques 
are also available.

WetlandCare 
Australia
Strategic Direction 

Protected and Enhanced Environment: ‘Our 
unique natural environment is maintained, 
enhanced and connected’.

Caring and Inclusive Community: ‘A 
welcoming community that cares and looks 
after each other’.

How 

  WetlandCare Australia is partnering with 
Council to undertake a major project over 
the next 3 years. The project includes, bush 
regeneration, revegetation, erosion and sediment 
control. 

 As part of this project WetlandCare Australia 
supports indigenous capacity building and 
community education and engagement.

Hunter TAFE 
– Health and 
Community 
Services Faculty
Strategic Direction 

Caring and Inclusive Community: ‘A 
welcoming community that cares and looks 
after each other’, ‘a creative, culturally rich and 
vibrant community’

A Smart and Innovative City: ‘A vibrant 
diverse and resilient green economy built on 
educational excellence and research’

How 

 Staff and students support Hunter Homeless 
Connect Day, Community Drug Action Team, 
Street Soccer, Catholic Care, Wesley Youth 
Services, Headspace and ACON Hunter. 
Students also work alongside The City of 
Newcastle’s Aboriginal Youth Arts Officer and the 
Aboriginal Consolidating Committee to provide 
resources for ‘Then and Now’, which looks at 
how Aboriginal culture and history was practiced 
and respected in the past compared to today’s 
modern society.

 Hunter TAFE is Australia’s largest regional 
vocational education and training provider, 
servicing the community through 16 campuses 
from Gosford to Scone. Hunter TAFE’s Health 
and Community Services Faculty prepares 
students for work and actively participating 
in community programs, campaigns and 
community development projects.

Headspace 
Newcastle
Strategic Direction 

Caring and Inclusive Community: ‘A 
welcoming community that cares and 
looks after each other’, ‘active and healthy 
communities with physical, mental and spiritual 
wellbeing’, ‘a creative, culturally rich and vibrant 
community’

Open and Collaborative Leadership: ‘Active 
citizen engagement in local planning and 
decision-making processes and a shared 
responsibility for achieving our goals’

How 

 Headspace is a national youth mental health 
foundation, supporting young people aged 
12-25 years and their families. The organisation 
encourages young people to be active in 
developing support networks and promotes 
involvement in community activities and 
wellbeing.

 The Headspace Youth Reference Group 
provides leadership opportunities by ensuring 
young people are not just listened to but heard, 
and their contributions considered valuable to 
the organisation.



4

Landcare
Strategic Direction 

Protected and Enhanced Environment:  
‘Our unique natural environment is maintained, 
enhanced and connected’

Caring and Inclusive Community:  
‘A welcoming community that cares and 
looks after each other’, ‘active and healthy 
communities with physical, mental and spiritual 
well-being’, ‘a creative, culturally rich and vibrant 
community.

How 

 The purpose of Landcare is to protect and 
preserve the natural environment and create 
community awareness and participation. 

 Landcare encourages citizens to collectively 
engage for the benefit of their communities, build 
community capacity and foster connectedness. 
The City of Newcastle provides training and 
guidance to volunteers and team leaders 
supervise activities. 

 Landcare has approximately 120 volunteers 
across 25 groups, who undertake landcare, 
bushcare and coastalcare. Volunteers consist 
of like-minded community members looking 
to connect and socialize with other community 
members interested in local biodiversity.

 Landcare provides opportunities for formal 
and informal learning, participation in activities 
and encourages the use of open space and 
facilities. The long term goal for Landcare 
volunteers is to become self-sufficient.

Salvation Army 
Accommodation 
Support Services
Strategic Direction 

Caring and Inclusive Community: ‘Active and 
healthy communities with physical, mental and 
spiritual well-being’.

Liveable and Distinctive Built Environment: 
‘Greater diversity of quality housing for current 
and future community needs’.

Open and Collaborative Leadership: ‘Active 
citizen engagement in local planning and 
decision-making processes and a shared 
responsibility for achieving our goals’.

How 

 The Salvation Army Accommodation 
Support Services ensure those in need have 
access to the services and facilities they 
require. Recreation, health and wellness 
programs, sustainable food initiatives and 
activities  
making use of open space are all available.

 The service provides a mix of housing  
types to meet the needs of the community.  
It seeks to ensure new developments are  
well designed for people with a disability  
and the elderly, as well as working in 
partnership with Housing NSW on public 
housing renewal projects.

 The service utilises innovative communication 
technologies to engage and encourage 
information sharing with community 
stakeholders. It also promotes opportunities  
for community leadership with young people. 

Victims of Crime 
Assistance League 
(VOCAL) 
Strategic Direction 

Caring and Inclusive Community:  
‘A welcoming community that cares and 
looks after each other’, ‘active and healthy 
communities with physical, mental and spiritual 
well-being’. 

How 

 VOCAL offers a free and personal service  
to its clients. It provides information, guidance, 
referrals, court preparation, tribunal support, 
restorative justice processes, advocacy and 
crime prevention assistance.

 VOCAL offers support to the community and 
cares for the well being of those it assists; this 
includes families who have lost loved ones as a 
result of crime.  

UoN International 
Office
Strategic Direction 

Caring and Inclusive Community:  
‘A creative, culturally rich and  
vibrant community’ 

How 

 The International Office helps international 
students feel part of the University and the 
wider Newcastle community by providing 
academic and social support.

Newcastle 2030 Strategic Directions

Legend

 Connected City

 Protected and Enhanced Environment

 Vibrant and Activated Public Places

 Caring and Inclusive Community

 Liveable and Distinctive Built Environment

 A Smart and Innovative City

 Open and Collaborative Leadership


