Statement of Business Ethics
NCC313; Rev. 5

This Statement is a means of providing guidance for suppliers, service providers,
contractors and individuals to adopt standards of ethical behaviour that meet Council’s
requirements.
Council’s business dealings are geared to achieve the best possible outcome in the
interests of Council and its ratepayers for the supply of goods and services. In doing this,
all business undertakings are conducted with complete fairness and are open to public
scrutiny (subject to commercial confidentiality).
Council will ensure that all policies, procedures and practices related to tendering,
contracting and the purchase of goods and services are consistent with best practice and
the highest standards of ethical conduct. All procurement activities and decisions will be
fully and clearly documented to provide an effective audit trail and allow for effective review.

Business Principles
Council has four key principles which guide its dealings on procurement/business matters.
Fairness: Council treats all parties involved in an even-handed manner. Potential suppliers
or contractors will be given equal access to information and opportunities to submit bids.
Tenders will not be called unless there is the intention to award a contract, subject to a
satisfactory offer.
Prevention of Corruption: Council is committed to high ethical standards and it is the
responsibility of Councillors and staff, as well as Council suppliers and contractors, to not
only act honestly but also report any instances of possible corruption, maladministration or
illegal activities.
Value-for-Money: Council considers all factors which are relevant to a particular
procurement of goods or services. These include initial and ongoing costs; quality and
reliability; customer service; OH&S; technical expertise; environmental sustainability and
other legislative compliance. Value for money does not necessarily mean ‘lowest price’.
However, the lowest price might represent best value for money if it satisfies the other
criteria.
Objectivity: Council establishes procurement criteria and objectively assesses all tenders
and quotes against these nominated criteria. All procurement decisions are based on merit,
and take into account all relevant information and circumstances that apply to a given
procurement requirement.

Doing Business with Council
Suppliers and contractors shall be aware of the following requirements when dealing with
Council.
Conflict of Interest: Conflicts of interest include both pecuniary and non-pecuniary interests.
(A pecuniary interest is an interest that a person has in a matter because of the reasonable
likelihood or expectation of appreciable financial gain to the person. A non-pecuniary
interest may include family relationships, friendships or other interests that do not involve a
direct financial gain.) Council staff are required to disclose any potential conflicts of interest.
Suppliers and contractors to Council are asked to do the same.
Use of Information: Any confidential Council information should not be revealed to persons
other than those with a genuine need and authority. Private, confidential, commercial-inconfidence or proprietary information obtained as result of doing business with Council,
should never be given to competing interests or unauthorised persons. Suppliers and
contractors handling private and personal information are expected to adhere to Council’s
Privacy Management Plan.
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Gifts and Benefits: Council only permits the acceptance of gifts by Councillors or staff if
they are a nominal or token value and do not create a sense of obligation. Suppliers that
offer gifts or benefits as a reward for, or perceived as influencing, the purchasing decisions
of Council staff will not be tolerated. Failure to comply with this requirement will result in
Council ceasing to do business with the supplier.
Use of Council’s Resources: Suppliers and contractors may only use Council resources
and equipment if it is in accordance with specific conditions of a formal contract.
Employment of Council Staff: All suppliers and contractors who deal with Council are not
permitted to offer Council staff outside employment or business proposals of any kind.
Council staff have a duty to maintain public trust and confidence, and not use commercially
sensitive information to facilitate future employment opportunities in the private sector.
Public Comments: Suppliers and contractors must not make any public comments or
statements that would lead anyone to believe that are representing Council, or expressing
its views or policies.
Canvassing Support: During a tender process, any prospective supplier or contractor shall
not directly or indirectly discuss their tender bid with a Councillor, or canvass support from
an employee of Council, at any time. Any supplier or contractor involved in such activity will
result in their tender being rejected.
Modern Slavery: Suppliers and contractors must comply with the requirements under the
Modern Slavery Amendment Act 2021 (Cth) and all related legislation including the Modern
Slavery Act 2018 (NSW). Council will not participate in any procurement with a supplier or
contractor that is found to be engaging in modern slavery.

Complying with this Statement
By complying with the principles and standards of behaviour outlined in this Statement, all
parties will be able to advance their objectives and interests in a fair and ethical manner.
Failure to comply with this Statement may be deemed as a breach of contract. Council may
terminate its contract or take other actions considered appropriate.

Reporting
To report any unethical behaviour in doing business with Council, please lodge a
submission in writing to:
Chief Executive Officer
City of Newcastle
PO Box 489
Newcastle NSW 2300
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