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Joslin Street Kotara Local Centre
Local Trader Engagement

Joslin Street Kotara Local Centre
Local firm Terras Landscape Architects has been commissioned by the City of Newcastle to undertake 
the development  of  the  urban  design  aspects  of  the  Kotara  Neighbourhood  Centre  Upgrade.   On 
Tuesday, 21 January 2020, between 2:00 p.m. and 4:00 p.m., Phil Williams and Alana Peddie, will be 
visiting the centre to inspect the site and to interview local traders. Below is an overview of the project 
to explain what is happening

Background ( SOURCE: https://www.newcastle.nsw.gov.au)

The local centre of Joslin Street, Kotara has been prioritised for improvements.

City of Newcastle ran a survey in December 2017 to gain feedback from the community about issues 
related to the public domain and priorities for improvements. You told us your top three priorities for 
Joslin Street Kotara were: 

-	 Pedestrian safety, access and connectivity.
-	 Traffic safety.
-	 Aesthetics

Kotara was originally established to create a  ‘garden suburb’  with  high  quality  housing.  The  area 
developed slowly until 1947, but grew rapidly after this time.

There is a suburban atmosphere in Kotara today and the neighbourhood remains consistent with a 
significant proportion of people living in the same house for more than five years. 

Joslin Street shops is appreciated by the local community for its convenience and neighbourhood 
atmosphere. The concept plan (see below) has been developed for the revitalisation of this space. 
Through further community engagement and Placemaking* we wish to engage your assistance to help 
deliver a detailed design beneficial to the community and your local businesses. 

*Placemaking is a collaborative design process that invites people to get involved in the creation and ongoing care of a communal outdoor 
space such as the green triangle.

Objectives When Talking to Local Traders

It is hoped that the following will be achieved by talking with the local traders.

o	 Commence process of engagement with the commercial traders
o	 Seek advice from those who have a strong interest and knowledge of the area including an 		
	 understanding of those who use the centre and those with the potential to be attracted to 		
	 the centre.
o	 To seek augmentation on the comments already received from the community engagement 		
	 process.
o	 Seek suggestions on how to improve commerce, activity and amenity in the area.

Suggested Questions/Discussion Points for Local Traders

Below is an example of some of the questions that may be asked.

o	 Tell me a little about yourself.
o	 What attracted you to set up business in Kotara?
o	 How long has your business been here?
o	 What makes Joslin Street Shops special?
o	 Why do people choose to come to Joslin Street Shops and not travel an extra 5 minutes to 		
	 Westfield Kotara?
o	 How would the majority of people travel to Joslin Street Shops?
o	 What age are the majority of your customers?
o	 What currently works well?
o	 What currently does not work well?
o	 If you could make one improvement, what would it be?
o	 Finish this sentence, “ I wish Joslin Street Shops had…”
o	 What are your thoughts on the development of the Green Triangle/Joslin Street Green?
o	 In its current state does anyone use this park space at the moment?
o	 What things would you like to see happen there?
o	 Will it make a difference to how the community uses the area?
o	 What facilities would be useful to attract people to the Green Triangle?
o	 What street furniture is currently missing from the Green Triangle and the shopfront pathway?

Above: Intersection of Park Avenue and Joslin Street, circa 1925. University of Newcastle Cultural Collections
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City of Newcastle Council is revitalising Joslin 
Street Local Centre with a focus on improving 
connectivity for all by integrating the movement 
of pedestrians, cyclists, buses and cars.

It achieves better connectivity with the addition 
of a pathway from Rae Crescent across Joslin 
Street (via a pedestrian refuge) to the retail strip 
while accomodating bus stops. The southern bus 
stop is relocated to maintain adequate sight lines 
and mandatory No Stopping restriction on 
approach to the pedestrian refuge. The plan also 
formalises carpark spaces, making it clear where 
parking can occur, clear of driveways and 
ensuring good sight lines. 

The design also takes advantage of the 
amalgamation of open space at the corner of 
Joslin Street and Rae Crescent by deleting the 
slip road. This allows for the additionof ten car 
spaces connecting to the new pathway and also 
creating a more usable open space area - a new 
park for the local community.
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1 Proposed Pedestrian Footpath

2 Shopfront Pathway

Formalised Parking Spaces

New Pram Ramp

Retained Traffic Median

Pedestrian Refuge

A No Stopping Zone

New Bus Stop and Bus Zone

Relocated Mail Zone and Post Box
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1 DISABLED PARKZONE

LOADING ZONE

MAIL

BUS ZONE

BUS ZONE

7 7

7

4

Outdoor Seating

Existing Trees to be Retained

Trees to be Removed

Proposed Trees

Mass Planted Garden Beds

Turf

Permeable Asphalt Paving

Deco granite

Ashlar Paving Pattern
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