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Executive summary  

City of Newcastle (CN) carries out a community survey on a quarterly basis to better understand key 

issues, community needs and priorities about the services and facilities provided by the City. The 

Autumn 2021 survey focused on community sentiment around priorities for Newcastle 2040 (our 

next Community Strategic Plan), Art Gallery visitation and customer experience.   

The online survey was open from 22 April to 10 May 2021. A total of 994 people completed the survey. 

Data has been weighted to be representative of our local government area in terms of age, gender and 

location.

Newcastle 2040 - Priorities for the future 

Newcastle identity 

Respondents were asked to describe what they 

love about Newcastle and the local area they 

live in, providing insight into people’s high-level 

priorities for Newcastle and identify community 

friendly language for use in Newcastle 2040. 

The top 5 words used were: 

1. Beaches 

2. City  

3. People 

4. Community 

5. Area 

 

Liveability 

The top three most important things to support a 

liveable Newcastle were: 

1. Supporting local living – everything is 

within 20 minutes of our doorstep 

2. Providing street and park trees, 

footpath gardens, plantings on roofs 

and walls and community gardens 

=3. Walkable neighbourhoods 

 =3. Convenient options for active and 

public transport 

 

Environmental sustainability 

The top three most important things to support 

Newcastle’s future environmental sustainability 

were: 

1. Protecting our natural areas and 

coastline 

2. Providing green spaces with trees 

and plants 

3. Reducing waste through reducing 

consumption, recycling and reuse 

 

Place of opportunity 

The top three most important things for making 

Newcastle a place full of opportunities by 2040 

were: 

1. Building a strong local economy with 

low unemployment 

2. Supporting vibrant, cultural and 

creative communities/activities and a 

thriving arts scene 

3. Attracting and keeping skilled 

people/workers 

 

Togetherness 

The top three most important things that 

contribute to a welcoming, accessible and 

inclusive community were: 

1. Promoting good long term and 

deliberate planning 

2. Efficient and effective provision of 

services to the community 

3. Promoting genuine community and 

stakeholder engagement 

 

Art Gallery 

Visitation 

78% of respondents have visited Newcastle Art 

Gallery at some point in the past, with 23% 

stating that they had done so in the past 6 

months. 

 

Elements enjoyed 

The top two elements visitors stated they 

enjoyed most about their visit(s) to Newcastle 

Art Gallery were: 

1. Current exhibitions on display 

2. Special program or event 
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Information sources 

The three most common methods used by 

visitors to source information about what is on at 

Newcastle Art Gallery were: 

1. Word of mouth 

2. Newcastle Art Gallery website 

3. Newcastle Art Gallery social media 

 

Customer experience 

Contact with CN 

Nearly half of respondents (45%) had made 

contact with CN in the past 6 months with a 

request or to report an issue. 

Methods of contacting CN 

The most common methods used to contact CN 

in the past 6 months were: 

1. Phone 

2. Request form on website or app 

3. Email 

Ease of contact 

Over half of respondents that had made contact 

with CN in the past 6 months agreed with the 

statement ‘City of Newcastle made it easy for 

me to handle my request or issue’. 

 

How will the findings be used? 

The findings from this survey have been shared 

with the relevant CN project teams for 

consideration in developing future plans, 

projects and activities including: 

 the next Community Strategic Plan, 

Newcastle 2040, which will outline the vision for 

Newcastle’s future and actions to get us there  

 understanding visitation to Newcastle Art 

Gallery to optimise user experience 

 improving customer experience when 

contacting City of Newcastle 

 corporate reporting. 

 

Thank you to everyone who took part in the 

survey – your feedback and opinions will help 

shape the future of our city. 
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1 Introduction 
City of Newcastle (CN) carries out a community survey on a quarterly basis (every three months) to 

better understand key issues, community needs and priorities regarding the services and facilities 

provided by the City. 

The Autumn 2021 survey focused community sentiment around priorities for Newcastle 2040 (our 

next Community Strategic Plan), Art Gallery visitation and customer experience.   

 

2 Communication and promotion 
A communications campaign was implemented throughout the engagement period to raise 

awareness of the Quarterly Community Survey (QCS) and promote survey completion.  

Channel Description 

 

 
CN website 

 

 

Links to the survey were included on the QCS Have Your Say landing webpage 

and the CN website homepage.  
 

 

 
Social media 

 

 

The survey was promoted via a mix of unpaid and sponsored social media on 

CN’s Facebook page and Have Your Say Facebook Group. Some of the posts 

were targeted to specific demographic groups including those aged under 30 

years and those in the western parts of our LGA. The posts intended to raise 

awareness and encourage people to take part in the survey. 

 

A paid post on Newcastle Live was also implemented. 
 

 

 
Newsletters 

 

 

E-newsletter articles were distributed to a selection of distribution lists: 

 

CN community panel (Newcastle Voice) ~ 2,300 

Newcastle Live eDM ~ 3,000 

 

 

 
Digital advertising  

 

 

The survey was promoted via digital advertising on Newcastle Live, Hunter 

Headline, Swell and Herald social displays. 
 

 

 
Internal promotion 

  

 

A link to the survey was included on CN’s intranet and promoted via NovoNews 

to encourage staff participation and sharing with networks. 
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3 Survey methodology 

 Data collection 

The online survey was available from Thursday 22 April to Monday 10 May 2021, inclusive.  

In total, 994 people completed the survey. A copy of the survey is available in Appendix II. 

The survey was promoted via a mix of CN and paid channels. The majority of those completing the 

survey entered through social media channels (38%). A further 36% were members of CN’s 

community panel (Newcastle Voice). The remaining 26% of respondents entered through other 

channels including CN’s home page and electronic newsletters. Please see Appendix III for key 

demographics of survey respondents. 

 Data handling 

Data handling and analysis was carried out using the City's online survey software and Displayr.  All 

responses are de-identified to ensure the anonymity of respondents. If more than 100 open-ended 

responses are submitted, they are coded by theme. See Appendix IV for all verbatim responses. 

 Data weighting 

The sampling process was a self-selecting sample, where members of the Newcastle community 

chose to participate in the survey. This is a non-probability sampling technique, and while this 

approach is more cost and time effective than a probability sampling (e.g. random sampling), there is 

likely to be a degree of self-selection bias in the results. As such, a self-selection sampling technique 

may limit the representativeness of the sample. The survey attracted a strong response from Ward 1 

residents and people aged over 55 years. To help balance this, the data has been weighted post-

collection to broadly represent the LGA in terms of population distribution by location, age, gender. 

Respondent profile and weighting information is included in Appendix III.  
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4 Survey findings 

 Newcastle 2040 

Community engagement is underway to inform development of Newcastle 2040, our next 

Community Strategic Plan. The previous Summer 2020 Quarterly Community Survey (QCS) 

included questions to help better understand community values, to underpin Newcastle 2040. 

Questions were included in the current QCS to better understand community priorities for Newcastle 

2040. 

Newcastle identity 

At the beginning of the survey, respondents were asked to describe, in a few words or phrases, 

what they love about Newcastle and the local area they live in. This question intended to provide 

insight into people’s high-level priorities for Newcastle, and insights into community-friendly 

language for use in Newcastle 2040. Responses are depicted in the word cloud below (figure 1). 

 

Figure 1: Newcastle identity - Word cloud 

 

The top five words people used to describe what they love about Newcastle included: 

1. beaches 

2. city  

3. people 

4. community 

5. area  
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Analysis by age and location (table 1) shows a great deal of similarity in what people love about 

Newcastle – beaches, city, people, community, beautiful, parks and everything were commonly 

used words and phrases. 

Some differences to note include those aged under 35 years valuing Newcastle’s variety, cafes, 

events and laid-back vibes. For respondents aged over 55 years, facilities, services and access 

were noted in the key things people love about Newcastle. 

By location, respondents from Ward 1 were more likely to note Newcastle’s history and heritage as 

something loved, whereas facilities were noted by those in the western parts of the local 

government area (LGA).  

 

Table 1: Newcastle identity - top 20 words by age and location 

 

 

The full list of verbatim responses is included in Appendix IV. 

  

Total sample 18-34 years 35-54 years 55+ years Ward 1 Ward 2 Ward 3 Ward 4

1 beaches beaches beaches beaches beaches beaches beaches beaches

2 city city city city city people city people

3 people community community area community city parks area

4 community people lifestyle beautiful beautiful lifestyle great parks

5 area local great living area community area beautiful

6 parks beautiful parks parks parks parks community city 

7 beautiful parks access close close access lifestyle local

8 great variety area people great beautiful shopping diverse

9 lifestyle cafes close facilities lifestyle close close good

10 close events beautiful shopping history friendly everything community

11 shopping love Newcastle diverse everything love newcastle everything town place

12 access beautiful beaches people lifestyle people diverse convenience restaurants

13 friendly culture art friendly friendly family facilities access

14 easy everything live community like living shopping beautiful big city

15 local great shopping need diverse walking big city everything

16 walking laid back culture good heritage easy easy facilities

17 culture like everything services interesting lots home friendly

18 facilities small history suburb laid back relaxed local beautiful beaches

19 everything vibes home access access services most coastal

20 good everything local family creative traffic nice family

Age: Location:

Red shading - word occurs for all age groups Red shading - word occurs for all areas

Green shading - word occurs for 18-34 and 35-54yr groups Blue shading - word occurs for three of the four wards

Blue shading - word occurs for 35-54 and 55+yr groups

Location Age
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Liveability 

Respondents were presented with a list of items that contribute to a liveable city and were asked to 

select the top 3 most important things to support a liveable Newcastle.  

As shown in figure 1, around 40% of respondents ranked the following items in their top three most 

important items: 

1. Supporting local living – everything is within 20 minutes of our doorstep (43%) 

2. Providing street and park trees, footpath gardens, plantings on roofs and walls and 

community gardens (40%) 

=3 Walkable neighbourhoods and Convenient options for active and public transport (39%) 

 

 

 

Figure 1: Liveability - % ranking in top three – all respondents 
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Analysis by age and location shows some differences across groups, as outlined in table 2.  

While supporting local living received generally strong levels of endorsement across all groups, it 

was more important to those in western parts of the LGA (wards 3 and 4). For those in the eastern 

parts of the LGA (wards 1 and 2), city greening and having walkable neighbourhoods was more 

important. 

Similarly, having walkable neighbourhoods was more important to those aged 35 – 74 years than 

other age groups, with easy access to services and facilities of greater importance to those aged 

55+ years. 

Having affordable and diverse housing options was more important to those aged 18-34yrs 

(56%), and those in Ward 4 (43%). 

 

Table 2: Liveability - % ranking in top three by age and location 

 

 

Environmental sustainability 

Respondents were presented with a list of items that contribute to environmental sustainability and 

were asked to select the top 3 most important things to support Newcastle’s future environmental 

sustainability.  

As shown in figure 2, the following items received the strongest endorsement: 

1. Protecting our natural areas and coastline (55% of respondents ranking in their top three) 

2. Providing green spaces with trees and plants (40%) 

3. Reducing waste through reducing consumption, recycling and reuse (36%) 

 

Resilience to future emergency events and efficient water usage were less important in comparison, 

with just under one-in-five respondents ranking these items in their top three (17%). 

% ranked in top three Total

18 - 34 

years

35 - 54 

years

55 - 74 

years

75+ 

years

Ward 1 Ward 2 Ward 3 Ward 4 Outside 

LGA

Weighted Base n= 994 348 298 239 89 239 229 239 229 60

Supporting local living - everything is within 20 

minutes of our doorstep

43% 44% 47% 36% 46% 39% 36% 55% 44% 32%

Providing street and park trees, footpath gardens, 

plantings on roofs and walls, community gardens

40% 36% 43% 37% 44% 45% 48% 35% 32% 34%

Walkable neighbourhoods 39% 33% 47% 45% 24% 44% 40% 39% 36% 30%

Convenient options for active and public transport 39% 38% 36% 43% 44% 44% 35% 40% 36% 42%

Having affordable and diverse housing options 36% 56% 23% 24% 33% 32% 33% 34% 43% 43%

Easy access to services and facilities 36% 29% 29% 44% 60% 36% 32% 34% 41% 39%

Open spaces that bring people together 25% 24% 27% 29% 17% 23% 28% 25% 25% 26%

Providing playgrounds and family friendly places 22% 17% 30% 20% 16% 14% 25% 20% 27% 30%

We are inclusive and welcoming  20% 23% 17% 21% 15% 23% 22% 18% 16% 24%

Notes:

Green shading indicates + 5% from total sample

Red shading indicates - 5% from total sample

Top 2 for each age and location group are in bold

LocationAge
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Figure 2: Environmental sustainability - % ranking in top three – all respondents 

 

Analysis by age and location shows some subtle differences across groups, as outlined in table 3.  

Protecting our natural areas and coastline was the most strongly endorsed environmental 

sustainability priority across all groups. 

Providing green spaces was the next most strongly endorsed priority among all groups, except 

for those aged 18-34 years where an ongoing commitment to using 100% renewable energy, 

taking a strong response to climate change, a commitment to moving towards zero emissions and 

reducing waste through reducing consumption, recycling and reuse were more important.  

Other age-related differences are also noted for showing respect for Traditional Custodians of 

the land and commitment to moving towards zero emissions, both of which decrease with age. 

Conversely the importance of our ability to manage future emergency events increases with age. 

The other notable difference was for respondents from Ward 4, who placed greater importance on 

reducing waste and using technology to manage waste and recycle more efficiently. 
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Table 3: Environmental sustainability - % ranking in top three by age and location 

 

 

Place of opportunity 

To gauge community priorities for making Newcastle to be a place full of opportunities by 2040, 

respondents were asked to select the top 3 most important things to support things like a strong 

economy, access to technology, jobs and education, and innovation. 

As shown in figure 3, the top three ranked items were: 

1. Building a strong local economy with low unemployment (53% of respondents ranking in 

their top three) 

2. Supporting vibrant, cultural and creative communities / activities and a thriving arts scene 

(38%) 

3. Attracting and keeping skilled people / workers (37%) 

 

 

% ranked in top three Total

18 - 34 

years

35 - 54 

years

55 - 74 

years

75+   

years

Ward 1 Ward 2 Ward 3 Ward 4 Outside 

LGA

Weighted Base n= 994 348 298 239 89 239 229 239 229 60

Protecting our natural areas  and coastline 55% 48% 57% 59% 64% 57% 56% 55% 50% 65%

Providing green spaces, with trees and plants 40% 26% 46% 53% 41% 45% 40% 39% 38% 41%

Reducing waste through reducing consumption, 

recycling and reuse

36% 34% 44% 33% 28% 38% 32% 37% 41% 26%

Taking a strong response to climate change 30% 38% 22% 29% 30% 30% 34% 28% 30% 27%

Using technology to manage waste and recycle 

more efficiently 

29% 25% 29% 34% 38% 21% 28% 32% 37% 25%

An ongoing commitment of using 100% renewable 

energy  

29% 43% 23% 20% 24% 30% 31% 28% 27% 32%

Showing respect for Traditional Custodians of the 

land by supporting and respecting connection of 

Aboriginal people to Country

23% 28% 23% 18% 13% 24% 27% 19% 21% 29%

A commitment of moving towards zero emissions 23% 30% 22% 15% 16% 23% 28% 26% 14% 19%

Resilience and our ability to manage future 

emergency events

17% 11% 16% 22% 31% 15% 10% 17% 25% 19%

Efficiently using water 17% 16% 19% 16% 15% 16% 13% 20% 17% 16%

Notes:

Green shading indicates + 5% from total sample

Red shading indicates - 5% from total sample

Top 2 for each age and location group are in bold

LocationAge
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Figure 3: Place of opportunity - % ranking in top three – all respondents 
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Analysis by age and location shows some subtle differences across groups, as outlined in table 4.  

Building a strong local economy with low unemployment was the most strongly endorsed 

priority across all groups. 

The next most important area, for those aged under 55 years and in the eastern parts of the LGA 

(wards 1 and 2) was supporting vibrant, cultural and creative communities/activities and a 

thriving arts scene. 

For those aged 55 - 74 years and in western parts of the LGA (wards 3 and 4), attracting and 

keeping skilled workers was the second most important area. Valuing Newcastle’s culture and 

heritage came in at second place for those aged 75+ years, though this was less important for 

younger respondents. 

 

Table 4: Place of opportunity - % ranking in top three by age and location 

 

 

Togetherness 

Respondents were presented with a list of items that contribute to a welcoming, accessible and 

inclusive community and were asked to select the top 3 most important things to support achieving 

togetherness in Newcastle 2040.  

As shown in figure 4, the following items received the strongest endorsement with over 40% of 

respondents rating these in their top three items: 

1. Promoting good long-term and deliberate planning (47%) 

2. Efficient and effective provision of services to the community (46%) 

3. Promoting genuine community and stakeholder engagement (42%) 

4. Using evidence-based decision making (40%) 

% ranked in top three Total

18 - 34 

years

35 - 54 

years

55 - 74 

years

75+ 

years

Ward 1 Ward 2 Ward 3 Ward 4 Other

Weighted Base n= 994 348 298 239 89 239 229 239 229 60

Building a strong local economy with low 

unemployment

53% 47% 55% 59% 57% 44% 51% 56% 61% 49%

Supporting vibrant, cultural, and creative 

communities / activities and a thriving arts scene

38% 45% 38% 31% 28% 46% 48% 34% 23% 44%

Attracting and keeping skilled people / workers 37% 32% 34% 43% 40% 34% 29% 41% 43% 33%

Fostering a city that supports continual education 

and learning

33% 34% 28% 35% 42% 35% 34% 33% 28% 37%

Encouraging and supporting bold ideas to shape 

Newcastle’s future

26% 25% 25% 26% 31% 25% 32% 22% 24% 23%

Valuing Newcastle's culture and heritage 25% 17% 22% 31% 50% 31% 28% 21% 21% 22%

Supporting Newcastle to be a popular visitor 

destination

24% 21% 26% 28% 27% 24% 23% 27% 24% 26%

Encouraging / attracting events and festivals 24% 36% 27% 12% 5% 21% 19% 25% 29% 34%

Encouraging innovation and problem solving 23% 20% 26% 26% 16% 21% 23% 19% 31% 19%

Supporting events at both day and night 17% 24% 21% 9% 5% 18% 14% 22% 17% 14%

Notes:

Green shading indicates + 5% from total sample

Red shading indicates - 5% from total sample

Top 2 for each age and location group are in bold

Age Location
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Figure 4: Togetherness - % ranking in top three – all respondents 
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Analysis by age and location shows some subtle differences across groups, as outlined in table 5.  

Promoting good long-term and deliberate planning and efficient and effective provision of 

services to the community were in the top two most important items for all groups, except for 

respondents aged under 35 years, where providing positive community experiences and 

promoting genuine community and stakeholder engagement were more important than providing 

efficient services. 

 

Table 5: Place of opportunity - % ranking in top three by age and location 

 

 

  

% ranked in top three Total

18 - 34 

years

35 - 54 

years

55 - 74 

years

75+ 

years Ward 1 Ward 2 Ward 3 Ward 4 Other

Weighted Base n= 994 348 298 239 89 239 229 239 229 60

Promoting good long-term and deliberate planning 47% 45% 45% 50% 57% 44% 54% 44% 47% 38%

Efficient and effective provision of services to the 

community

46% 36% 44% 58% 58% 46% 45% 43% 51% 38%

Promoting genuine community and stakeholder 

engagement

42% 41% 42% 40% 40% 47% 45% 39% 37% 33%

Using evidence-based decision making 40% 37% 42% 35% 51% 42% 43% 37% 36% 43%

Providing positive community experiences 34% 45% 37% 23% 8% 30% 31% 36% 36% 40%

Supporting individuals to directly participate in 

decisions affecting their lives

32% 36% 29% 35% 23% 30% 24% 34% 36% 47%

Providing strong advocacy for Newcastle in 

partnership with government agencies and 

businesses

28% 24% 28% 33% 33% 30% 29% 30% 26% 21%

Celebrating and communicating Newcastle’s 

successes and strengths

18% 22% 19% 12% 16% 17% 16% 17% 18% 28%

Showing strong leadership 14% 14% 14% 14% 13% 13% 13% 18% 12% 11%

Notes:

Green shading indicates + 5% from total sample

Red shading indicates - 5% from total sample

Top 2 for each age and location group are in bold

Age Location
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 Art Gallery 

The next section of the survey explored visitation to Newcastle Art Gallery. 

Recency of visits 

Respondents were asked when they last visited Newcastle Art Gallery. Results are shown in figure 

5. Nearly one-quarter (23%) of respondents reported visiting the Art Gallery in the past six months. 

A similar proportion (22%) said they’d never visited the Art Gallery, meaning that 78% of 

respondents have visited the Art Gallery at some point in the past. 

 

Figure 5: Art Gallery - when last visited 

 

Analysis by age (table 6) shows that while recency of visits in the past 18 months is similar among 

all age groups, one-third of those aged18-34 years (33%) have never visited the Art Gallery. 

Similarly, about one-third of those aged 55+ years said it had been more than two years since their 

last visit. Both groups present an opportunity to increase Art Gallery visitation. 

Table 6: Art Gallery visitation by age 
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In terms of location (table 7), those living in Ward 1 reported visiting the Art Gallery most recently, 

and this declined the further away you move from the city centre. Nearly one-third (29%) of 

respondents in Ward 4 said they’d never visited the Art Gallery. 

Table 7: Art Gallery visitation by location 

 

 

Elements enjoyed 

Respondents who had visited the Art Gallery in the past two years were asked what they enjoyed 

about their visit(s) to the Art Gallery. Results are shown in figure 6. Current exhibitions were a big 

drawcard, with 69% of respondents saying they enjoyed this on their visits. Special events or 

programs were also noted by 23% of respondents. 

 

 

Figure 6: Art Gallery - elements enjoy on visits 

 

Analysis by age (table 8) reveals Last Fridays monthly late opening, ArtCart and School Holiday 

workshops hold greater appeal among those aged 35-54 years. Similarly, the appeal of special 

programs and Last Fridays is stronger for those who live closer to the Art Gallery (see table 9). 



20 
Quarterly Community Survey – Autumn 2021 

Table 8: Art Gallery elements enjoyed by age 

 

 

Table 9: Art Gallery elements enjoyed by location 

 

 

Information sources 

Respondents were also asked about the information sources they used to find out what is on at the 

Art Gallery. Results are shown in table 10. 

Word of mouth for the Art Gallery was strong, with 27% of respondents saying they found out what’s 

on at the Art Gallery through family or friends. The Newcastle Art Gallery website and social media 

were also relied on, with 25% and 19% of respondents, respectively, using these information 

sources.  

No specific questions were asked regarding CN's What's On website, which was launched in March 

2021. 
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Table 10: Art Gallery - sources used to find out what's on 

 

 

Analysis by age shows that Art Gallery social media is most heavily used by those aged 18-34 years 

(27%), with use of this source declining with age. The Art Gallery website is favoured by people 

aged 35-54 years, whereas those aged 55+ years are more likely to find out what’s on at the Art 

Gallery via CN’s website and calendar of events. Those aged 55+ years also relied on print media 

more heavily than other age groups. 

Table 11: Art Gallery sources used to find out what’s on by age 
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In terms of location, word of mouth and visitation to the Art Gallery website were strongest for those 

in Ward 1 and declined the further away you move from the city centre. Those in Ward 4 were 

slightly more likely than people from other areas to use CN’s website and social media.  

 

Table 12: Art Gallery sources used to find out what’s on by Ward 
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 Customer experience 

The final part of the survey explored high-level perceptions around the customer experience at CN. 

Contact with CN 

Respondents were asked whether they had contact with CN in the past six months. Overall, just 

under half (45%) of all respondents indicated they had been in touch with CN with a request or to 

report an issue, as shown in figure 7. 

 

 

Figure 7: Customer experience - contacted CN 

 

Analysis by age and location (table 13 and 14) shows the proportion of respondents that have 

contacted CN in the past six months increased with age, and those within Ward 1 were slightly more 

likely to have made contact. 

Table 13: Contacted CN by age 

 



24 
Quarterly Community Survey – Autumn 2021 

Table 14: Contacted CN by Ward 

 

Method of contact with CN 

Of the respondents that stated they had contacted CN in the past six months, nearly half (46%) had 

made contact via the telephone, whilst 36% had used a request form on the website or app and 

34% had emailed. 

 

Figure 8: Method of contact to CN 

 

Looking at method of contact by age (table 15) we see that a request form on the website or app 

was the most common method of contact for 18-34 year olds, with the likelihood of using this 

method decreasing with age. For those aged 35+, the most common method of contact was the 

telephone. 
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Table 15: Method of contact to CN by age 

 

 

By location, the dominant method of contact for residents of Wards 2 and 3 was the telephone (55% 

and 50%, respectively). Ward 1 residents used email most often (44%) and Ward 4 residents used a 

request form on the website or app as their most common method (50%). 

Table 16: Method of contact to CN by Ward 

 

 

Ease with which request or issue was handled 

Over half of respondents (56%) that had made contact with CN in the past 6 months 

agreed/strongly agreed with the statement ‘City of Newcastle made it easy for me to handle my 

request or issue’, whilst 28% stated that they disagreed/strongly disagreed. 
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Figure 9: Agreement with statement ‘City of Newcastle made it easy for me to handle my request or issue’ 

 

Looking at agreement with the statement ‘City of Newcastle made it easy for me to handle my 

request or issue’ by age (table 17), we see that agreement was relatively similar across the age 

groups, though marginally lower among 35-54 year olds. 

Across Wards (Table 18), Ward 1 residents were less likely to agree with the statement, with 

agreement increasing the further away you move from the city centre. 

Table 17: Agreement with statement ‘City of Newcastle made it easy for me to handle my request or issue’ by age 

 

Agree/strongly 

agree (56%) 

Disagree/strongly 

disagree (28%) 
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Table 18: Agreement with statement ‘City of Newcastle made it easy for me to handle my request or issue’ by 
Ward 

 

 

Examining agreement by the method of contact used (figure 10), the telephone, request form on the 

website or app and in person all had similar overall levels of agreement/mean ratings (with 55% - 

59% agreement and a mean rating of 3.3 – 3.4). Those that made contact via email had lower levels 

of agreement with the statement, with 37% stating that they disagree/strongly disagree and a mean 

rating of 3.0. 

 

 

Figure 10: Agreement with statement ‘City of Newcastle made it easy for me to handle my request or issue’ by 
method of contact 
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 How survey findings will be used and next steps 

The findings from this survey have been shared with the relevant CN project teams for consideration 

in guiding and developing future plans, projects and activities including: 

• the new Community Strategic Plan, Newcastle 2040, which will outline the vision for 

Newcastle’s future and supporting actions.  

• understanding visitation to Newcastle Art Gallery to optimise user experience.  

• improving customer service when contacting CN 

• corporate reporting 

Thank you to everyone who took part in the survey – your feedback and opinions will help shape the 

future of our city.  

 

  



29 
Quarterly Community Survey – Autumn 2021 

5 Appendices 

Appendix I – Promotional collateral - examples 

Newcastle Live banner 

Hunter Headline banner 

CN social media – example post 
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Appendix II – Survey 

Help shape our Newcastle 2040 vision 

The year 2040 may seem a long time away, but City of Newcastle (CN) is already planning again to meet the 

future needs of our growing city and set a refreshed vision. 

In this short survey we want to hear about your priorities for the future.  

We also have a few quick questions about your experiences with some of our facilities and about contacting 

City of Newcastle.  

The survey will take about 5-10 minute tom complete.  

If you complete the survey you will go into the draw to win one of two $250 Coles Group Gift Cards. 

*Newcastle - When we talk about Newcastle, we mean all the suburbs that make up the Newcastle Local 

Government Area 

 

 

Q1.  

Firstly, which suburb do you live in? 

[Dropdown CN suburbs + Other] 

 

Our identity 

Q2. In one sentence, or using words or phrases, describe what you love about Newcastle, and the local area 

you live in: 

 

 

 

We’ve been hearing that the community (residents, ratepayers, students, visitors) want well planned 

clean and safe neighbourhoods that are affordable and connected with public spaces and a sense of 

community and place. 

Q3. Please select what you think are the top 3 most important things to support a liveable Newcastle 

Walkable neighbourhoods 

Convenient options for active and public transport 

Open spaces that bring people together 

Providing playgrounds and family friendly places 

Having affordable and diverse housing options 

Easy access to services and facilities 

Supporting local living - everything is within 20 minutes of our doorstep 
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We are inclusive and welcoming  

Providing street  and park trees, footpath gardens, plantings on roofs and walls, community 
gardens 

 

 

In the last community survey, we asked for opinions on our environmental performance and waste 

related initiatives. 

Q4. Please select what you think are the top 3 most important things to support Newcastle’s future 

environmental sustainability. 

A commitment of moving towards zero emissions 

Providing green spaces, with trees and plants 

Taking a strong response to climate change 

Protecting our natural areas  and coastline 

Resilience and our ability to manage future emergency events 

An ongoing commitment of using 100% renewable energy  

Using technology to manage waste and recycle more efficiently  

Reducing waste through reducing consumption, recycling and reuse 

Efficiently using water 

Showing respect for Traditional Custodians of the land by supporting and respecting connection of 
Aboriginal people to Country 

 

 

By 2040, we want Newcastle to be a place full of opportunities. 

Q5. Please select what you think are the top 3 most important things to support things like a strong 

economy, access to technology; jobs and education; and innovation. 

Attracting and keeping skilled people/workers 

Supporting vibrant, cultural, and creative communities / activities / a thriving arts scene 

Encouraging innovation and problem solving 

Building a strong local economy with low unemployment 

Valuing Newcastle's culture and heritage 

Supporting events at both day and night 

Encouraging/attracting events and festivals 
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Fostering a city that supports continual education and learning 

Supporting Newcastle to be a popular visitor destination 

Encouraging and supporting bold ideas to shape Newcastle’s future 

 

 

We’ve been hearing that our community want a welcome, inclusive, and supported city where people 

feel like they belong and have access to places, services and programs for healthy and successful 

lives. 

Q6.  Please select what you think are the top 3 most important things to support achieving togetherness:  

 

Providing strong advocacy for Newcastle in partnership with government agencies and businesses 

Promoting genuine community and stakeholder engagement 

Providing positive community experience 

 

Showing strong leadership 

Celebrating and communicating Newcastle’s successes and strengths 

Efficient and effective provision of services to the community  

 

Promoting good long-term and deliberate planning 

Supporting individuals to directly participate in decisions affecting their lives 

Using evidence-based decision making 

 

 

In this final part of the survey, we just have a few quick questions about your recent experiences with 

the Art Gallery and contacts with City of Newcastle. 

 

Q10. When did you last visit Newcastle Art Gallery? 

Within the last month 

Within the last 6 months 

Within the last 6 – 12 months 

More than a year ago 

More than two years ago 

I’ve never visited the Art Gallery (Skip to Q13). 
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Q11. What did you enjoy from your visit to Newcastle Art Gallery? 

Current exhibitions on display 

Special program or event 

Free weekend ArtCart  

School Holiday Workshop 

Guided Tour 

Last Fridays monthly late night opening 

Other (please write in) 

None of the above 

 

Q12. How do you find out what is on at the Art Gallery? 

Newcastle Art Gallery website 

Newcastle Art Gallery social media (Facebook, Instagram) 

Newcastle Art Gallery digital newsletter 

Calendar of events on City of Newcastle website 

City News (formerly Council News) delivered to letterboxes across the Newcastle LGA 

City of Newcastle social media (Facebook, Instagram, twitter) 

City of Newcastle website 

Electronic newsletters generated by Council (if selected - which one/s) 

Other social media (Facebook, Instagram, twitter) 

Posters or flyers 

Print media 

Radio 

Visit Newcastle website 

Word of mouth 

Other (please write in) 

None of the above 

 

Q13. Have you contacted City of Newcastle in the past six months with a request, to report an issue or 

for something else? 

Yes 

No (Skip to Q15) 

 

Q14. How did you contact City of Newcastle? 
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Telephone 

Email 

Request form on website or app 

In-person 

Other 

 

Q15. Thinking about the last time you contacted City of Newcastle, to what extent do you agree or 

disagree with this statement:  

City of Newcastle made it easy for me to handle my request or issue. 

Strongly disagree 

Disagree 

Neither agree or disagree 

Agree 

Strongly agree 

Don’t know 

 

 

 

Finally, just a few questions about you…. 

Q16. What is your age group: 

[Dropdown list age groups, + Prefer not to say] 

 

Q17. What is your gender (Single Choice) 

• Male 

• Female 

• Prefer to self-describe ____________ 

• Prefer not to say 
 

Q18. Which of these describe your relationship to Newcastle (select all that apply)? (Multiple choice) 

• Business owner  

• Worker  

• Resident  

• Student  

• Visitor  

• Property owner 
 

THANK YOU 

If you’d like to go in the draw to win one of two $250 Coles Group Gift Cards, please provide your email 

address below so we can contact you if you are our lucky winner. Link to Terms and Conditions 
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Appendix III – Respondent demographics 

 

 



36 
Quarterly Community Survey – Autumn 2021 
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Appendix IV – Open-ended responses (verbatim) 

 

Newcastle identity 

 

Identity_open ended response_verbatim Age Location 

Jets . Lizzottes. The Loft. 
Under 18 
years 

Ward 1 

Its stunning beaches 
Under 18 
years 

Ward 1 

The community of people, the cafes and the beaches 
Under 18 
years 

Ward 2 

I like the variety of things to do and see i.e. there's bush walking in Glenrock, fine 
dining in Honeysuckle, fantastic beaches, theatre productions, etc. 

Under 18 
years 

Ward 2 

The free access to so many fun and exciting activities e.g. beaches, blackbutt 
reserve, fort scratchley 

Under 18 
years 

Ward 2 

It is one really big community and you feel like you belong. 
Under 18 
years 

Ward 2 

I love the natural beauty and the mass exportation of coal. In Australia we lead 
GTFO 

Under 18 
years 

Ward 3 

The amazing people are probably one of my highlights and definitely some of the 
experiences like food and entertainment are really amazing 

Under 18 
years 

Ward 3 

Unique, Home, Diverse, each suburb has something to offer. 
Under 18 
years 

Ward 3 

I love that it is an ever growing city always upgrading the facilities in need and 
expanding the foreshore and harbour. 

Under 18 
years 

Ward 3 

I love that there is a wide variety of social opportunities to pursue in the area, 
bringing the community together and therefore creating a strong impact on 
connection, interaction, and communication 

Under 18 
years 

Ward 4 

The community spirit and events that are held to help contribute to that spirit 
Under 18 
years 

Ward 4 

Sunshine, beaches, cafes, friends, laughter, picnics, bike rides, good times 
Under 18 
years 

Ward 4 

I love the beach and coastal line!  
Under 18 
years 

Other 

It’s not as woke as larger cities.  18 – 24 years Ward 1 

Newcastle has everything, you need in the area (heaps better than Sydney) 18 – 24 years Ward 1 

Has everything, but isn’t too busy like Sydney which is amazing 18 – 24 years Ward 1 

Creative city, love the library high spec computers next to my house lol. Perfect for 
me as a filming student. 

18 – 24 years Ward 1 

Beautifully maintained public spaces and clean beaches.  18 – 24 years Ward 1 

I love living in a vibrant suburb that has cafes and life happening around me. 18 – 24 years Ward 1 

I love the local events and interesting small businesses to be discovered  18 – 24 years Ward 1 

Beaches, coffee, cocktails 18 – 24 years Ward 1 

the ease of movement between suburbs and their pockets of energy. Vintage 
shopping in Islington, swimming at Merewether and working in the CBD are 
minutes from each other - yet their own little worlds.  

18 – 24 years Ward 1 

-the proximity to local hubs like beaumont st and darby st 18 – 24 years Ward 1 

The parks and outdoor spaces, community gardens, cafes & art scene  18 – 24 years Ward 1 

Great walking tracks and beaches. Lots of shopping variety  18 – 24 years Ward 1 

It's got a small town feel, which is very unusual in a big city, but it makes the city 
seem friendlier and familiar. 

18 – 24 years Ward 1 
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I love the people and environment here. 18 – 24 years Ward 1 

Variety of things to do after work and on the weekends. 18 – 24 years Ward 1 

The amount of green spaces available 18 – 24 years Ward 2 

The feel of community, with the perks of a big city 18 – 24 years Ward 2 

lots of parks and walking paths nearby, close to busy areas but live in a quiet 
neighbourhood  

18 – 24 years Ward 2 

I love the diversity of Newcastle, the beaches and the industrial vibe of it too. I feel 
as though it up and coming and has a lot to offer.  

18 – 24 years Ward 2 

It is diverse and unique  18 – 24 years Ward 2 

Personality and cuisine 18 – 24 years Ward 2 

I love the cultural hubs of restaurants, bars and music 18 – 24 years Ward 2 

I love the beaches and the culture 18 – 24 years Ward 2 

People are friendly like a country town, but has all the facilities of a city 18 – 24 years Ward 2 

Accessibility 18 – 24 years Ward 2 

I love the beachy vibe and the amount of walks nearby that force you to be healthy. 
Overall, I love that Newcastle has integrated its natural environment with health 
infrastructure to encourage a healthy lifestyle. 

18 – 24 years Ward 2 

The people, the community and the laid back lifestyle  18 – 24 years Ward 2 

The beautiful ocean views and Nature walks that are just a stones throwaway  18 – 24 years Ward 2 

The diversity in good food, entertainment events. Newcastle has always been know 
as an entertainment hub, from lizottes live music and events right through to the 
inner city car raced from the last several years 

18 – 24 years Ward 2 

Well connected; mix of old and new; lots of funky cafes to discover; beach culture; 
regular events (eg beaumont st fair, markets, etc) 

18 – 24 years Ward 2 

I love Newcastle’s attachment to the arts and the liveliness of the city.   18 – 24 years Ward 2 

The close proximity to the beach and the greenery 18 – 24 years Ward 2 

It’s a big enough to have everything that you need without sacrificing the small 
community driven town feel.   

18 – 24 years Ward 2 

Newcastle has an incredible beaches  18 – 24 years Ward 3 

The local community, our road & neighbourhood before developments were 
approved; Lambton Park & Elder St; the public transport service; the prompt nature 
of council in making repairs to roads & footpaths, albeit inadequate and 
consequently frequent repairs to some roads; the waste & recycling services; not 
having the super cars; increasingly environmentally-conscious services, electric car 
charging, etc,; and close proximity to events like Steamfest, Tocal Field Days & 
Tocal Peak Into The Past 

18 – 24 years Ward 3 

I love the centrality of life around the beach, and the balance of natural to urban 
areas.  

18 – 24 years Ward 3 

Not too busy like the major cities, but lots of amenities close by. Central location 
between family  

18 – 24 years Ward 3 

The availability and variety of stores and transport  18 – 24 years Ward 3 

Home, cosy, everything I need 18 – 24 years Ward 3 

Friendliness of the people and the gorgeous beaches 18 – 24 years Ward 3 

The sense of community everywhere. 18 – 24 years Ward 3 

I love that it has a city and a country vibe. We are so close to the beach but if you 
want to see beautiful green paddocks it’s a 10minute drive.  

18 – 24 years Ward 3 

the shops (especially local/independent places), the food, the beaches, the people 18 – 24 years Ward 3 

Small enough to have a local feel, large enough to have everything 18 – 24 years Ward 3 

A local community with access to amazing beaches, facilities (stadiums, shopping 
centres, hospitals) and culture! 

18 – 24 years Ward 3 

The community and the support for local and emerging artists 18 – 24 years Ward 3 
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I love how much there is to do in Newcastle (the shops, markets, beach, galleries), 
and the fact that it appears to be inclusive of the LGBTQ+ community.  

18 – 24 years Ward 3 

There is so much to do an see compared to other places I’ve lived. 18 – 24 years Ward 3 

Green spaces 18 – 24 years Ward 3 

The community, and how connected it is. 18 – 24 years Ward 3 

My favourite thing about Newcastle is all the parks throughout, especially Jesmond 
park it's just so large and plenty of places to explore 

18 – 24 years Ward 3 

I love that there is always a great place to eat and that it is always super close to 
the beach! 

18 – 24 years Ward 3 

I love how I’m in a town full of beaches and how close I am to the Callaghan 
university campus, as well the local Jesmond shopping centre as it makes living 
away from home much less stressful.  

18 – 24 years Ward 3 

I love the effort to continually update parks/playgrounds and community areas. In 
particular the new renovation to croustade bay is going to look great. 

18 – 24 years Ward 3 

I love Newcastle for its appreciation for arts, culture and music. My suburb is great 
because I’m so close to lots of things but it’s not a super busy area  

18 – 24 years Ward 3 

New Lambton is a safe, family friendly area. The parks are nice and the blocks of 
land aren’t too small  

18 – 24 years Ward 3 

Everything is local and nothing is ever too far away 18 – 24 years Ward 3 

Community  18 – 24 years Ward 3 

I love all the variety Newcastle has to offer, from an amazing nightlife, to beaches 
all around us, a new show happening every week, hosting local markets, and dining 
experiences fit for a king there’s always something to go out and discover  

18 – 24 years Ward 3 

I love the centralisation, the close proximity of shopping centres, cafes, restaurants 
and the university i also love the accessibility for public transportation 

18 – 24 years Ward 3 

Easy going 18 – 24 years Ward 3 

The food specifically, great feeds around newcastle 18 – 24 years Ward 3 

I love the local feel it has while still being a large city with an extensive nightlife and 
lots of fun activities to do. 

18 – 24 years Ward 3 

The city vibe without the city rush 18 – 24 years Ward 3 

I love the balance between regional area and city; the people, transport, health care 
services compared to rural or even capital cities. 

18 – 24 years Ward 3 

The sense of “it’s such a small world”  18 – 24 years Ward 3 

Slowed back lifestyle and great vibes all round  18 – 24 years Ward 3 

It's really quite city to live in as student you make many friends  18 – 24 years Ward 3 

I love the beaches and number of restaurants. 18 – 24 years Ward 3 

I love Newcastle because of the variety of things to do here. There is something to 
do no matter what you're in the mood for and there are so many communities to 
belong to. Waratah west is great because its quiet, close the university, and you 
can easily catch a bus or train to the city.  

18 – 24 years Ward 3 

I love the beaches. I love that Birmingham gardens is close to the university and 
has easy access to Newcastle road. 

18 – 24 years Ward 3 

Lovely beaches, wildlife and native flora 18 – 24 years Ward 3 

There is so much to do, but it still isn’t a busy city to the point where it’s annoying, 
and it takes 10 minutes to anywhere!  

18 – 24 years Ward 3 

The fact that it's a nice mix between the conveniences of a city but also without the 
overcrowding and horrendous traffic jams that places like Sydney and Melbourne 
are subjected to. It's also nice to be near to beaches. 

18 – 24 years Ward 3 

I love the coastline and the walks and cafes surrounding  18 – 24 years Ward 3 

The love within the community for one another 18 – 24 years Ward 3 
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It doesn’t feel like a busy CBD, I moved here 2 years ago from rural NSW and I was 
expecting something totally different. What I got was fresh air, so many trees and 
wildlife, even looking from the centre of the city, amazing little pockets of nature 
tucked away like the Jesmond bushwalk, and easy to drive in. I love Newcastle and 
there is still so much to explore and I discover new areas almost every week! 

18 – 24 years Ward 3 

Beaches, parks, outdoor settings etc.  18 – 24 years Ward 4 

Its place as a regional hub. 18 – 24 years Ward 4 

The abundance of green space, community spaces, and charming streets of 
Newcastle, full of life and stories. 

18 – 24 years Ward 4 

Relaxed 18 – 24 years Ward 4 

Friendly, unique, character, we got your back, surf, hike, industrial  18 – 24 years Ward 4 

Pristine beaches, relaxed lifestyle, infrastructure built with the future in mind 18 – 24 years Ward 4 

Laid back 18 – 24 years Ward 4 

Friendly people, amazing local pharmacy, supportive community  18 – 24 years Ward 4 

Progressive, accepting 18 – 24 years Ward 4 

I love the variety of activities here and places to go walking/get out and about. I 
love Jesmond bushland for walking and also Blackbutt. 

18 – 24 years Ward 4 

Lively, bustling, beautiful beaches, inclusive  18 – 24 years Ward 4 

That there are a lot of small business and cafes to visit and support 18 – 24 years Ward 4 

The community that we have is unlike any other  18 – 24 years Ward 4 

All the different activities, cafes and pubs 18 – 24 years Ward 4 

I love the laid-back style of Newy! 18 – 24 years Ward 4 

I love the variety I love how you can go in town and go to a heap of restaurants or 
go see a live show at civic theatre and then have a drink at some really classy bars 
around afterwards just the hub of nightlife  

18 – 24 years Ward 4 

The sense of community and amazing beaches 18 – 24 years Ward 4 

Beautiful,  amazing and wonderful  18 – 24 years Other 

I love how beautiful and environmental Newcastle is. I love the beach culture and 
all the walking tracks.  

18 – 24 years Other 

Unique, chill, ocean, fresh air, cute bars; restaurants; cafes, creative hub 18 – 24 years Other 

The amount of shopping centres around as well as the scenery 18 – 24 years Other 

Relaxed atmosphere, great dining and drinking options, events  18 – 24 years Other 

Beach 18 – 24 years Other 

Lake Mac and Newcastle blend together well creating an ideal area to raise families  18 – 24 years Other 

Lots to do, the beach, cafes, bookstores, nightlife, cheap food options 18 – 24 years Other 

Newcastle has a great community I would love to be a better part of and a culture 
that inspires me to be better. 

18 – 24 years Other 

Newcastle is a fun and vibrant city 18 – 24 years Other 

Beaches, friendly, laidback, nature, arts 18 – 24 years Other 

Beautiful beaches, great local business & friendly people 18 – 24 years Other 

Multicultural, not as busy as major cities, some suburbs are very pretty 18 – 24 years Other 

Walkability, green spaces, lots of creatives and entrepreneurial residents, 
environmentally conscious 

25 – 34 years Ward 1 

Being able to walk to great coffee shops, ride to beaches, and take my kid to the 
parks. 

25 – 34 years Ward 1 

Throsby creek, newcastle harbour, Islington park, active lifestyle, cafes 25 – 34 years Ward 1 

The ever growing nature of our city. Our selection of food, drink and activities puts 
us in contention with a lot of cities globally. 

25 – 34 years Ward 1 

I love having access to the amenities of a large city in a regional smaller city, right 
on the coast. I love the parks - Lambton Park, Civic Park, Islington Park and 
Blackbutt.  

25 – 34 years Ward 1 
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Beaches and coast 25 – 34 years Ward 1 

I love the vibe, i love the people, the beautiful scenery, the beach and i love the fact 
that people who move here love it so much that they hate leaving 

25 – 34 years Ward 1 

Close to beaches, night life, community and easy to get around 25 – 34 years Ward 1 

The Underground railway Train Station Wickham and Newcastle 25 – 34 years Ward 1 

Access to nature and the laid-back attitude. 25 – 34 years Ward 1 

I love that Newcastle is not a capital city but still endeavours to maintain a distinct 
sense of identity, despite some areas of the inner city not getting much attention. 

25 – 34 years Ward 1 

I love the perfect combination of big enough that everything you could need is here 
but not so big that it's unliveable like Sydney.  

25 – 34 years Ward 1 

I really feel like we have it all. Surf beaches, a working port, great food, diverse 
cultures and a forward thinking city that is committed to future proofing the 
economy and looking towards a greener future 

25 – 34 years Ward 1 

the relaxed lifestyle 25 – 34 years Ward 1 

Beautiful beaches, clean streets, great cafes, pubs and restaurants 25 – 34 years Ward 1 

Refreshing, laid back, exciting,  25 – 34 years Ward 1 

I love that walking through Islington is like walking through time with all different 
houses of different time periods/trends. I love the historical nature of Newcastle in 
general.  

25 – 34 years Ward 1 

The community of Newcastle is inclusive, supportive, and really cares about the 
future of our city.  

25 – 34 years Ward 1 

The coastal walks, chilled out lifestyle and dining. 25 – 34 years Ward 1 

I love that Newcastle has a tightknit communities in little neighbourhood pockets 
who support each other to create vibrant, artistic and creative communities. I like 
that we are close to nature and greenspace 

25 – 34 years Ward 1 

Healthy vibrant chilled out culture with coastal vibes 25 – 34 years Ward 1 

It is quiet and chill, close to beaches and you feel like you're a part of  real 
community 

25 – 34 years Ward 1 

I love the proximity to everything, and that it’s not too busy like Sydney, but still so 
much to do. I never feel like I need to leave Newcastle to achieve/buy/go to 
anything 

25 – 34 years Ward 1 

The beaches 25 – 34 years Ward 1 

Ease of access to everything 25 – 34 years Ward 1 

Community, bike paths, established parks, farmers market, monthly festivals, small 
older houses. 

25 – 34 years Ward 1 

Friendly, easy and sunny!  25 – 34 years Ward 1 

Carrodise  25 – 34 years Ward 1 

Accessible and laid back 25 – 34 years Ward 1 

Lots of food options and easy walking distance to all main areas 25 – 34 years Ward 1 

Different vibe and character in every suburb, giving a reason to visit each one on 
the regular. 

25 – 34 years Ward 1 

I love the weather in Newcastle and all the different things you can do outdoors. We 
have parks full of kids, lots of sporting events, great entertainment at local clubs, 
shopping centres are the best and great scenery of the ocean in town. 

25 – 34 years Ward 1 

Newcastle is like a country town, the community is strong and supportive, however 
it still has all the conveniences of a large city (shopping, entertainment, great food) 

25 – 34 years Ward 1 

Lots of good coffees and beaches 25 – 34 years Ward 1 

I think it is the vibe. I love the serenity. Newcastle is not just a city, it is my home. 25 – 34 years Ward 1 

I love how Newcastle is being rejuvenated and positioned to be a global city while 
maintaining its charm and history.  

25 – 34 years Ward 1 

The community, small local businesses, the beaches 25 – 34 years Ward 1 
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All the adventures and memories we make with friends and family, going to your 
local pub, to hiking a new trail and to just bumming out on a beach you’ve never 
been before. Options are endless 

25 – 34 years Ward 1 

I love our coastline and the closeness to beautiful waterfronts. I like the paths and 
that line our coasts which are suitable for people of all ages to walk, ride, etc on 
and most times of the day safely. 

25 – 34 years Ward 1 

The importance of the outdoors 25 – 34 years Ward 1 

Wouldn't change it for anything else, it's my home 25 – 34 years Ward 1 

Amazing  25 – 34 years Ward 1 

Everything you need and could want, but not too big. Beach, music and art culture. 
Plenty of community organisations and small businesses. Beautiful nature 
surrounds us.  

25 – 34 years Ward 1 

Open areas like Islington park. Mountain bike trails like at glenrock, Awaba, 
dungog, Homlesville  

25 – 34 years Ward 1 

Quaint, arty 25 – 34 years Ward 1 

Cafes, parks, trees 25 – 34 years Ward 1 

I love that it's affordable, people are down to earth and really want to make 
Newcastle the best place it can possibly be. 

25 – 34 years Ward 1 

Cafes, shopping, beaches, nightlife 25 – 34 years Ward 1 

I like the small town feel  25 – 34 years Ward 1 

Beach and city right next to each other. Heaps of cafes and bars, its busy, but not 
too busy 

25 – 34 years Ward 1 

I love the beaches, ocean baths, parks, public spaces, local shops, cafes, 
restaurants, sense of community and history. 

25 – 34 years Ward 1 

I love Newcastle as it is such a supportive community. There are loads of creative 
people and lots of people taking risks. It is great to see people following their 
passion.  

25 – 34 years Ward 1 

The beautiful beaches, the food and nightlife and the rich history 25 – 34 years Ward 1 

The proximity to an incredible landscape – the beautiful harbour and beaches. 25 – 34 years Ward 1 

Beach, proximity to shops and pubs, friendly people 25 – 34 years Ward 2 

I love that it is a community that makes space for everyone and their interests, 
regardless of wealth, background or family status.  

25 – 34 years Ward 2 

Coastal lifestyle, perfect size with accessibility to shopping, dining, arts, culture and 
tertiary health care - but not too big.  

25 – 34 years Ward 2 

Beach, affordability, central to everything, cafes/bars/restaurants  25 – 34 years Ward 2 

I love the community, the growing diversity, the parks and beaches and river, the 
big town/small city feel. 

25 – 34 years Ward 2 

not to crowded, beaches, relaxed lifestyle  25 – 34 years Ward 2 

Beach town with a bit of everything for everyone 25 – 34 years Ward 2 

Newcastle is the perfect balance between small city and regional town. There are 
such a wide variety of things to experience such as the beaches to bush land. It’s 
not too far away from Sydney if I need to go there and it’s small enough that you 
feel like you know people, not feeling like you could lost in the crowd.  

25 – 34 years Ward 2 

The incredible diversity of community, landscape and culture! Look and you shall 
find! Newcastle is an absolute gem.  

25 – 34 years Ward 2 

Beaches, walking paths, restaurants and cafe's, playgrounds and community 25 – 34 years Ward 2 

Small enough that it’s not full of highrises and traffic but bigger enough there is still 
plenty going on and things to do. 

25 – 34 years Ward 2 

I love Newcastle because of the proximity to the beaches and the lifestyle. I've lived 
here for 25 years now, so pretty much my whole life.  

25 – 34 years Ward 2 

I love the combination of history with the old buildings and situations, and 
modernisation through lifestyle, acceptance, and opportunity. 

25 – 34 years Ward 2 

Not full of rich people.  25 – 34 years Ward 2 



43 
Quarterly Community Survey – Autumn 2021 

Quiet but vibrant 25 – 34 years Ward 2 

It is easy to get around and has everything you need 25 – 34 years Ward 2 

Small, close, friendly, sunny 25 – 34 years Ward 2 

I love that everything is close by and that there is always a good restaurant or event 
happening 

25 – 34 years Ward 2 

Relaxed surfing culture with a mix of heritage homes and grunge music  25 – 34 years Ward 2 

The relaxed community vibe that still has everything a city needs 25 – 34 years Ward 2 

Restaurants and bars! 25 – 34 years Ward 2 

Convenient, weather, beaches, food 25 – 34 years Ward 2 

Beach 25 – 34 years Ward 2 

It has everything you need and isn't too busy... yet. 25 – 34 years Ward 2 

Relaxing and slower paced compared to Sydney 25 – 34 years Ward 2 

The weather, the community of friendly and active people, beautiful coastline, no 
traffic and easy to get around, pub and food culture  

25 – 34 years Ward 2 

I love the Community gardens. Kids parks. Tree lined streets. Beautiful beaches. 
Bike tracks. Walking paths. Small businesses. Family’s as neighbours.  

25 – 34 years Ward 2 

Beach, coffee, restaurants, bush walks, foreshore, harbour, honeysuckle, industry, 
hard workers, Newcastle knights, pride of the Hunter, history, university, best city in 
Australia  

25 – 34 years Ward 2 

Diversity.  25 – 34 years Ward 2 

Walking through nature so close to shopping centres and cafes. People who are 
active and friendly  

25 – 34 years Ward 2 

That Newcastle has everything that we need.  25 – 34 years Ward 3 

Good city 25 – 34 years Ward 3 

Beaches, lifestyle, so easy to get everywhere 25 – 34 years Ward 3 

Convenience and lifestyle  25 – 34 years Ward 3 

Walkable, leafy and green, good local parks (Braye Park and Lambton Park), great 
dog park at North Lambton 

25 – 34 years Ward 3 

Sense of community 25 – 34 years Ward 3 

Lambton is a nice area, most of it just looks nice and it's central to a lot of things. 25 – 34 years Ward 3 

The vibrancy of the sights and how close everything is 25 – 34 years Ward 3 

Easy to get around, natural beauty, relaxed atmosphere 25 – 34 years Ward 3 

How close everything is  25 – 34 years Ward 3 

Relaxed, easy place to live, embraces coastal setting 25 – 34 years Ward 3 

Friendly atmosphere, beaches, cafes, parks 25 – 34 years Ward 3 

Beautiful, clean, quite and the beautiful ocean fronts plus beaches. 25 – 34 years Ward 3 

Beaches, ease of access, increasing food and small bar scene , surf clubs and 
summer events 

25 – 34 years Ward 3 

The cafes and restaurants  25 – 34 years Ward 3 

Relaxed but with all the amenities of a large city. Short travel times and great 
beaches. 

25 – 34 years Ward 3 

The accessibility of all the great facilities Newcastle has to offer. 25 – 34 years Ward 3 

It is very leafy, friendly people and neighbours and traffic is great (compared to 
Sydney!). Kotara is very family friendly and quiet. We also love how everything is 
so close- essentially 10-15 mins to anywhere! 

25 – 34 years Ward 3 

The bush setting and farmers markets 25 – 34 years Ward 3 

The best regional city in Australia where you can access on a finger touch distance. 25 – 34 years Ward 3 

Vibrant, beautiful and full of opportunities 25 – 34 years Ward 3 

The beach, the local cafes and that it isn’t a super busy area like Sydney.  25 – 34 years Ward 3 

I love how close everything is to each other the beach, the shopping centres and 
stadiums for events.  

25 – 34 years Ward 3 
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Close Proximity of Everything, Beautiful Beaches 25 – 34 years Ward 3 

The ANZAC walk is my favourite place in the world.  25 – 34 years Ward 3 

The nightlife slowly returning to a world before lockout laws 25 – 34 years Ward 3 

Everything is so close, you have diversity, and there’s always something 
happening!  

25 – 34 years Ward 3 

The beaches, shops, cafes, restaurants and events give newcastle a unique and 
wonderful atmosphere.  

25 – 34 years Ward 3 

Community spirit from one suburb to the next, Newcastle is an excepting city for 
people from all walks of life where everyone comes together in good times and in 
hard times. A big city with small town love  

25 – 34 years Ward 3 

Love the up beat social opportunities (bars, cafes, pubs etc) with the addition the 
slower coastal life (beaches, walkways etc). 

25 – 34 years Ward 3 

The ease of access to waterfront restaurants and bars 25 – 34 years Ward 3 

I love there is always something going on, whether that be markets, events etc. I 
also love the wide range of food options, moving from the country I have tried more 
food options in my 3 years here than I had previously in my 25years of life!  

25 – 34 years Ward 3 

The beautiful beaches we have. I also enjoy going out for meals at the various 
different eateries we have around.  

25 – 34 years Ward 3 

A small town vibe but with everything at your fingertips  25 – 34 years Ward 3 

Beaches, laidback lifestyle, good coffee, walking tracks and promoting the outdoor 
lifestyle 

25 – 34 years Ward 3 

the beaches, natural and open spaces, shared public spaces, local events like 
markets 

25 – 34 years Ward 4 

I love that everything is close and it has a nice community feel, with lots of nice 
outdoor spaces.  

25 – 34 years Ward 4 

Not too big, not too small. It has everything you need within a 10 or 15 minute drive 
of anywhere. 

25 – 34 years Ward 4 

The natural beauty and access to facilities to improve health and wellbeing 
25 – 34 years Ward 4 

natural diversity. Run-Down. 25 – 34 years Ward 4 

Newcastle is a great mix of coastal and city. A beautiful place with so much at our 
fingertips! 

25 – 34 years Ward 4 

Each suburb has developed it's own distinct culture and uniqueness which they are 
known for, it makes going to different parts of Newcastle a fun experience each 
time. 

25 – 34 years Ward 4 

Perfect location and beaches, I’ve grown up here 25 – 34 years Ward 4 

Access to city and jobs. Tarro has all basic shops within a few minutes drive. 25 – 34 years Ward 4 

Lovely place to live.  25 – 34 years Ward 4 

A wonderful city to start a family. 25 – 34 years Ward 4 

I love the locality of Newcastle, you can get anywhere within 15mins 25 – 34 years Ward 4 

Beautiful views of the beach 25 – 34 years Ward 4 

There is always something to explore. I have lived here all my life and I still haven’t 
experienced all that Newcastle has to offer.  

25 – 34 years Ward 4 

The variety of community groups and events, the beautiful coastal landscapes, 
beaches, and public spaces, the lack of congestion on the roads, the restaurants in 
town, the local small businesses, the Olive Tree Markets, the relaxed lifestyle 

25 – 34 years Ward 4 

Not too busy, not too quiet. Not overwhelmingly conservative  25 – 34 years Ward 4 

The ocean, honeysuckle waterfront, the trams are good.  25 – 34 years Ward 4 

I love how newcastle  is changing with all the new cafes, pubs and clubs it’s 
actually nice to go out in newcastle now  

25 – 34 years Ward 4 

The laid back attitude  25 – 34 years Ward 4 

The small town vibe, the closeness to nature, street trees 25 – 34 years Ward 4 

beautiful city  25 – 34 years Ward 4 
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Laid back attitude, clean beaches, all the facilities needed 25 – 34 years Ward 4 

People are friendly, it’s not too busy and it coastal 25 – 34 years Ward 4 

I love Newcastle because it's home.  25 – 34 years Ward 4 

Sense of community, beach vibes, relaxed lifestyle  25 – 34 years Ward 4 

The beautiful beaches & the unique lake Mac never fails to surprise with amazing 
sunrises & sunsets.  

25 – 34 years Ward 4 

Lovely people and beautiful nature and weather attack me  most. When I  go to the 
see beaches of newcastle I feel that I am in haven and it makes me refresh.  

25 – 34 years Ward 4 

Feeling Connected. Kids activities and parks. Easy access to facilities. Markets and 
events to bring people together. 

25 – 34 years Ward 4 

I like the pace; the friendliness, the community spirit, location, beaches and 
availability/choice of services 

25 – 34 years Ward 4 

Parks, lawn, picnics at the park, riding and drinks on the wharf.  25 – 34 years Ward 4 

Beaches, fernleigh track, heaps of places for food/ coffee/ drinks, heaps of local 
sporting clubs to choose from 

25 – 34 years Ward 4 

The people are friendly and have community spirit 25 – 34 years Ward 4 

The variety of entertainment. The beaches are so close yet so is the Hunter valley 25 – 34 years Ward 4 

Big city benefits without the traffic jams and high rises 25 – 34 years Ward 4 

I love the beaches, the beautiful nature reserves, the relaxed atmosphere, central 
proximity to destinations like Nelson Bay, Watagans, the valley, sydney 

25 – 34 years Ward 4 

Has everything I love, without the density of people.  25 – 34 years Ward 4 

Vibrant, beautiful beaches, outdoor lifestyle, friendly people 25 – 34 years Ward 4 

Beautiful beaches, varied restaurants and good atmosphere  25 – 34 years Ward 4 

Filled with people living their life’s to the fullest and using their surroundings in 
Newcastle to do so.  

25 – 34 years Ward 4 

Relaxed, beachy, has everything you need without being a big city 25 – 34 years Ward 4 

Local, fun, fresh, diverse and friendly 25 – 34 years Ward 4 

I love the lifestyle and how everyone is so friendly.  It is such a beautiful location 
and I love living here. 

25 – 34 years Ward 4 

It’s the best of both worlds being busy enough that there is always something to do 
but not flat out like Sydney  

25 – 34 years Ward 4 

Big city with a small town feel. Beaches, bush and everything you need. 25 – 34 years Ward 4 

The beaches and the people 25 – 34 years Ward 4 

The small town feel with the big town access to food, entertainment etc. and the 
proximity to so many great beaches  

25 – 34 years Ward 4 

I love that you have big city opportunities with a small town culture.  25 – 34 years Ward 4 

Newcastle has the charm of a little country town but the accessibility of a large city.  25 – 34 years Ward 4 

The cafes, the nightlife, the small bars and restaurants, the markets, the beaches 
and venues that highlight their beauty.  

25 – 34 years Ward 4 

The remains of old buildings  25 – 34 years Ward 4 

The people and the atmosphere 25 – 34 years Ward 4 

The mix between suburban, city and beach living  25 – 34 years Other 

Creative, anti-mainstream, laid back  25 – 34 years Other 

Beaches  25 – 34 years Other 

The variety of the communities, places to visit, and attractions that all somehow 
remain grounded and honest to the local people and their histories 

25 – 34 years Other 

The beach and the friendly cafe vibes are amazing. 25 – 34 years Other 

I love the natural beauty of Newcastle. I love the accessibility of shops, beaches, 
the lake, parks. 

25 – 34 years Other 

Good food good beaches and outdoor attractions while close to wineries port 
Stephen’s and Sydney  

25 – 34 years Other 

The beaches / ocean baths, variety of restaurants / cafes / bars 25 – 34 years Other 
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That it continues to keep growing but still keeping the same feel that its not a big 
city. The parks, public transport and the events we have are my top 3  

25 – 34 years Other 

No matter where your going it’s never far 25 – 34 years Other 

The beaches, nature, chilled city living, it’s got everything you need without it being 
a chaotic city, easy to drive from place to place  

25 – 34 years Other 

I love the close proximity of the coast for all suburbs 25 – 34 years Other 

The diversity in areas from the beach to the stadium, there are so many vibrant sub 
cultures and eco systems.  

25 – 34 years Other 

Cafes, relaxed and laidback lifestyle, quirky and original shops 25 – 34 years Other 

I love Newcastle because people have a generally laid back attitude and they 
always encourage leisure! I'm originally from Sydney and the hustle and bustle of 
the city was nice until it was overwhelming. In Newcastle, this never happens. 
Mostly because Newcastle is a melting pot of work and play.  

25 – 34 years Other 

The feeling of a city in a small town 25 – 34 years Other 

Speciality shops and night life, it's like a little piece of Sydney only a 30min drive 
away. 

25 – 34 years Other 

The beaches and cafes. Children’s play areas with good equipment  25 – 34 years Other 

I live in Cameron Park, but work and grew up in the Newcastle LGA. I Love the 
effort out into the local parks and reserves, perfect for my family.  

25 – 34 years Other 

I love the regeneration that areas like Carrington are seeing  25 – 34 years Other 

The openness of it. It isn’t crowded by huge skyscrapers and there are still 
opportunities for local businesses. 

25 – 34 years Other 

Vibrant. Great food and always new restaurants opening. 35 – 44 years Ward 1 

It is a relaxed, affordable city with good access to public and commercial services. 35 – 44 years Ward 1 

My supportive, successful and innovative yet humble and laid back community. 35 – 44 years Ward 1 

Such a diverse city with many differing attractions for anybody. 35 – 44 years Ward 1 

Comfortable, homely, local, community. 35 – 44 years Ward 1 

Cafes, parks, nature, beaches, art/creative experiences, community 35 – 44 years Ward 1 

Laid back, friendly, beautiful beaches, outdoor lifestyle 35 – 44 years Ward 1 

The pace of the city 35 – 44 years Ward 1 

It is our city's vision for a liveable, healthy, safe, future that has community 
consultation:  Newcastle.nsw.gov.au_Newcastle2030 .  World's best practice is 
Active transport having priority, to free up roads for less able and 
CycleSafeNetwork.org.au 

35 – 44 years Ward 1 

Natural environment and history 35 – 44 years Ward 1 

I love Newcastle for its natural beauty, beaches and easy living. I love Carrington 
for it's local community, people and quirky character.  

35 – 44 years Ward 1 

Loving starting to see our parks and playgrounds being redeveloped 35 – 44 years Ward 1 

Slower pace 35 – 44 years Ward 1 

I love being close to the trams so that I can easily get into town to experience the 
restaurants, bars, and the beach (ocean baths mainly) 

35 – 44 years Ward 1 

Everything I need is available on foot  35 – 44 years Ward 1 

The beauty of the beaches, the harbour with all so much to offer all the way round, 
fishing, paddle boarding, dining and family entertainment. 

35 – 44 years Ward 1 

Frequent Art events, parks 35 – 44 years Ward 1 

Love Nobby beach as it’s the very original and I’ve grown up in Newcastle all my 
life, I’ve seen so many places have changed over those years. Love seeing what’s 
the original place, buildings and lots more rather than they become vanished.  

35 – 44 years Ward 1 

Sense of community. Vibrant city.  35 – 44 years Ward 1 

clean beaches  35 – 44 years Ward 1 

Beaches, cafes, walks and events 35 – 44 years Ward 1 
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Affordable, walkable, liveable that combines the opportunities of a city with the 
community of a village.  

35 – 44 years Ward 1 

It's a big city with a small town feel. 35 – 44 years Ward 1 

It is such a blessing living where I am, everywhere is a gem in Newcastle 35 – 44 years Ward 1 

Central location with all that we need within walking distance. 35 – 44 years Ward 1 

World's best practice is Active transport having priority, to free up roads for less 
able and CycleSafeNetwork.org.au 
 
Remember covered E-assist cargo bikes for healthy body and mind and shopping! 

35 – 44 years Ward 1 

sun, surf and diverse 35 – 44 years Ward 1 

Newcastle has little bit of a city feel to it, whilst also being a great coastal town, with 
some rural style pockets; in short it caters for most. 

35 – 44 years Ward 1 

Peace, freedom, beaches, recreation 35 – 44 years Ward 1 

Lifestyle  35 – 44 years Ward 1 

The beaches, parks and people. 35 – 44 years Ward 1 

Love the beaches and parks and the new city areas 35 – 44 years Ward 1 

The city/country combination close to the beach. Simplistic industrial flair that 
remains here.  

35 – 44 years Ward 1 

The diversity and the landscape 35 – 44 years Ward 1 

Beaches, relaxed lifestyle, everything I need is close by,  35 – 44 years Ward 1 

Beaches, trees, heritage and character, rideable, public transport, night time 
economy, recreational spaces, community 

35 – 44 years Ward 1 

The big country town feel with all the city things you could want. Glenrock, the 
bathers way, access to the beaches, the outdoor living, creative town  

35 – 44 years Ward 1 

I love all the creative businesses, great local cafes and shops. 35 – 44 years Ward 1 

Love the small town feel with the large city facilities.  35 – 44 years Ward 1 

Beaches and food 35 – 44 years Ward 1 

It's a beautiful city, the city living here has great proximity to its beaches, its slightly 
cheaper than Sydney 

35 – 44 years Ward 1 

The coastal lifestyle and our natural areas 35 – 44 years Ward 2 

Accessibility to work and shops  35 – 44 years Ward 2 

Lifestyle and community 35 – 44 years Ward 2 

The beaches and the suburbs remaining with beautiful houses and wide streets.  35 – 44 years Ward 2 

Beaches, harbour, lifestyle.  35 – 44 years Ward 2 

Parks, proximity to beaches, safe, family friendly  35 – 44 years Ward 2 

Beach, nature, parks, reserves 35 – 44 years Ward 2 

Community, family activities, free parking at beaches, inclusiveness and equality in 
access to services and facilities  

35 – 44 years Ward 2 

Friends and family living close by 35 – 44 years Ward 2 

Not too big, not too small, just right 35 – 44 years Ward 2 

I love that there’s neglected, decrepit and hodge podge housing commission across 
from million dollar yuppys   

35 – 44 years Ward 2 

Beach, harbour, exercise, lifestyle  35 – 44 years Ward 2 

Beaches and lifestyle 35 – 44 years Ward 2 

The wide option of local shops (butcher, fruit market, cafes etc). 35 – 44 years Ward 2 

Newcastle punches above its weight in terms of liveability. Its fairly unknown about 
how great it is to live here (unless you live here!) which is kind of how everyone 
likes it. 

35 – 44 years Ward 2 

Being close to so many local restaurants, bars, cafes and the beaches. 35 – 44 years Ward 2 

Liveability  35 – 44 years Ward 2 

The beach 35 – 44 years Ward 2 
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Beautiful beaches, great events, easy to get around, encouraging the use of bikes, 
supporting innovation 

35 – 44 years Ward 2 

Newcastle is starting to become a great City to live in. Merewether is a great place 
to live, with many things in walking or biking distance. I really love that. 

35 – 44 years Ward 2 

Easy access to beaches, cafes, restaurants, shows, galleries  35 – 44 years Ward 2 

Walk to beach. Close to school, shops. Great community. 35 – 44 years Ward 2 

I love the people. The heart of Newy is the friendly characters that are around. 35 – 44 years Ward 2 

Beaches, how close everything is, laid back 35 – 44 years Ward 3 

Something for everyone. 35 – 44 years Ward 3 

The many activities available in the natural environment as well as culture and the 
arts. 

35 – 44 years Ward 3 

Being able to walk to a broad range of services and facilities  35 – 44 years Ward 3 

Easy to get about, community, space, family friendly,  35 – 44 years Ward 3 

the natural environment 35 – 44 years Ward 3 

Greenery, distance to the beach, lovely parks and views, public pools, bike riding 
tracks,  

35 – 44 years Ward 3 

Free outdoor activities all season  35 – 44 years Ward 3 

Beaches, parks, bars, cafes. City living without the congestion of a major capital 35 – 44 years Ward 3 

I’m close to everything. 35 – 44 years Ward 3 

Access to beaches and community spaces 35 – 44 years Ward 3 

Relaxed, beautiful, chilled, friendly. Stunning coastline, great lifestyle. Has a 
community vibe you can’t feel in bigger cities. Has everything I need close at hand, 
no stress to do anything.  

35 – 44 years Ward 3 

Beaches, relaxed lifestyle  35 – 44 years Ward 3 

Not too busy but has most amenities that a major city has  35 – 44 years Ward 3 

Local community shops like Lambton and New Lambton, playgrounds like Blackbutt 
and Stockton, the accessibility of the beaches, and the down to earth nature of the 
people. 

35 – 44 years Ward 3 

Beautiful parks, beaches and closeness of everything  35 – 44 years Ward 3 

Open space 35 – 44 years Ward 3 

It has the best of everything from the beaches to the wineries, and you don't have 
to be in the car for hours to reach either. 

35 – 44 years Ward 3 

Beaches 35 – 44 years Ward 3 

Lifestyle and close to beach and bush 35 – 44 years Ward 3 

Closeness of everything 35 – 44 years Ward 3 

Beautiful natural places, great food and coffee, walkable suburb close to shops and 
park, forward thinking local government investing in sustainability  

35 – 44 years Ward 3 

The lifestyle and community, but most of all everything is here without the traffic 
issues of capital cities  

35 – 44 years Ward 3 

Great location with huge potential 35 – 44 years Ward 3 

The low key feel of my suburb, easy access to wider regions, not too hectic in 
regard to traffic and access to services - however I've noticed recently traffic has 
gotten worse. I work in Darby Street and travel from North Lambton. 

35 – 44 years Ward 3 

Everything is close - schools, shops, beaches, restaurants, theatre, walking trails, 
parks - you don't need a car to get around.  

35 – 44 years Ward 3 

Central to everything, friendly, great facilities 35 – 44 years Ward 3 

the proximity to everything 35 – 44 years Ward 4 

Good parks, beach and natural environment 35 – 44 years Ward 4 

Central location and ability to access all major modes of transport. 35 – 44 years Ward 4 

Beaches, bush, friendly people 35 – 44 years Ward 4 

beaches, close to mountain walking trails 35 – 44 years Ward 4 
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Diverse range of the area 35 – 44 years Ward 4 

Not busy and overcrowded. Cafes, restaurants,  parks 35 – 44 years Ward 4 

Close knit, family friendly location. 35 – 44 years Ward 4 

Relaxed but lots to do 35 – 44 years Ward 4 

Open space, beaches, weather 35 – 44 years Ward 4 

It is amazing so many different cultures and environments all in one government 35 – 44 years Ward 4 

Love nature walks like the wetlands and Glenrock 35 – 44 years Ward 4 

Family area, good access to everything, Newcastle beaches  35 – 44 years Ward 4 

It’s big enough but small enough- we love the beach and walking tracks, and being 
able to get around, but there is also enough education and employment 
opportunities here 

35 – 44 years Ward 4 

I love living here as I’m close to all the wonderful things in life, the beaches, the 
lake, the vineyards and mountains 

35 – 44 years Ward 4 

Larger block sizes and the trees 35 – 44 years Ward 4 

I love the space from homes and that it’s not Sydney as we have excepted crazy 
city life, green grass no buildings units, views as there are becoming distinct, 
updated parks for kids and picnics, outdoor activities, supporting small businesses, 
cows, horses, the good green goodness of Newcastle. Farms and our community 
when in crisis   

35 – 44 years Ward 4 

Beaches, sports and community 35 – 44 years Ward 4 

Beaches, community,  35 – 44 years Ward 4 

I love the natural features of Newcastle.. The beaches, the harbour, the wetlands 35 – 44 years Ward 4 

The sense of community first and foremost. And that can got to the beach, the river, 
the mountains. It’s all here. 

35 – 44 years Ward 4 

The beaches 35 – 44 years Ward 4 

You know how everyone whinges that state government spends all the money on 
Sydney? Well that’s how everyone out wallsend area feels about Newcastle. The 
place is growing sort out your infrastructure  

35 – 44 years Ward 4 

Lifestyle and Recreation facilities and amenity including: beaches, ocean baths, 
parks, cycleways, urban greening policies.  

35 – 44 years Ward 4 

The community feeling. The beaches and the bush.  35 – 44 years Ward 4 

The diversity of places people and events still wrapped up in a small town feel. You 
know your locals but usually can connect someone to someone else when you 
aren’t in the suburb you live in  

35 – 44 years Ward 4 

It's not too big or small. It is very laid back and blue collar friendly. 35 – 44 years Ward 4 

I love the sense of community/belonging in my local area 35 – 44 years Ward 4 

Great combination of big city amenities with small town convenience; walking 
paths/tracks are outstanding  

35 – 44 years Ward 4 

Close to the lake and beaches. 
Walkways / Cycleways. 
Local cafes. 

35 – 44 years Other 

I miss new lambton. We lived there for 6 years and it was the most amazing 
community. The shops. The locals. The beautiful homes. The friendly neighbours. 
Take me back!  

35 – 44 years Other 

Proximity to the coast, good access to a variety of entertainment and eateries, 
active lifestyles, friendly people 

35 – 44 years Other 

From Blackbutt and birdsong to the beach and the sigh and crash of waves, we're 
so lucky to just be on this beautiful Awabakal land, living, working, leaning and 
growing great communities.  

35 – 44 years Other 

Love our beaches, reserves, walking tracks, footpaths and cafe culture 35 – 44 years Other 

Love how welcoming Newcastle is 35 – 44 years Other 

The history  35 – 44 years Other 
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The friendly people, the small town feel, the harbour and the parks 35 – 44 years Other 

I love the coastline and open spaces. I love the number of events held in 
Newcastle, so many options for everyone! 

35 – 44 years Other 

The People, The Beaches, The diversity, The location and most of all the pubs 35 – 44 years Other 

The beaches and the lifestyle 35 – 44 years Other 

connected to nature and trees spilling out from the bush into the urban world 35 – 44 years Other 

The activities available 35 – 44 years Other 

Lovely beaches with a crappy transport system 35 – 44 years Other 

Beaches, culture, emerging theatre and good food 35 – 44 years Other 

 Beaches and local parks  35 – 44 years Other 

coastal lifestyle, village atmosphere with good access to key services 35 – 44 years Other 

Clean place  an  friendly an helpful people  35 – 44 years Other 

Lots of sporting grounds, entertainment and things to do 35 – 44 years Other 

Newcastle has diverse and beautiful architecture, murals, recreational spaces and 
cultural activities  

35 – 44 years Other 

Newcastle is such an eclectic city. I moved here from Sydney and did not ever 
realise there was more to it besides being a beach side city. I have been surprised 
by the food & small bar options. Eight buns in Hamilton recently blew my mind 

35 – 44 years Other 

Environment, beaches, lack of traffic, lifestyle without hassles of big city, alcohol 
lockout laws making city safe at night 

45 – 54 years Ward 1 

Heritage area, vibrant lifestyle, beaches, open spaces, ease of accessibility 45 – 54 years Ward 1 

I love the beaches and the laid back way of life. 45 – 54 years Ward 1 

The natural beauty of parks and beaches, the appreciation of history and beautiful, 
historic buildings and the village feel of Islington. 

45 – 54 years Ward 1 

Community 45 – 54 years Ward 1 

Walkability, trees, park space 45 – 54 years Ward 1 

Our urban forest although it's slowly being destroyed by developers and Ausgrid. 45 – 54 years Ward 1 

The beaches and the climate.  45 – 54 years Ward 1 

It's beachside location, friendly community feel, open spaces, It's architecture, 
history, scenery, arts & entertainment, & surf culture. 

45 – 54 years Ward 1 

Parks, beaches, green spaces, swimming, cycling the city, dining out, community.  45 – 54 years Ward 1 

So Water Art people that service Newcastle are they tested for drugs and 
alcohol?and WWCC checks? As I find 1 water art worker has a criminal history of 
criminal chargers that I don’t know how our council could overlook that 

45 – 54 years Ward 1 

Modern and prosperous city sitting on a great part of the coastline. 45 – 54 years Ward 1 

I love easy, walking access to the beach, harbour, city centre, shops and the 
library; and bike tracks along the harbour and Hunter River in Newcastle. I love the 
relaxed lifestyle of a smaller city, without the traffic, crowds or congestion of big 
city; without sacrificing access to the benefits and services of a big city. 

45 – 54 years Ward 1 

Just a big small town - we love it! 45 – 54 years Ward 1 

Central village, easy, picturesque bicycle commute to work. 45 – 54 years Ward 1 

Heritage buildings, beaches, the arts  and sense of community 45 – 54 years Ward 1 

Beaches. Easy to get around, but big enough to have a Uni, good hospitals and 
arts 

45 – 54 years Ward 1 

We live in Gods Country with our beaches and cosmopolitan life style. 45 – 54 years Ward 1 

Beaches, liveability, accessibility, access to natural assets, aboriginal and 
European heritage 

45 – 54 years Ward 1 

I love the accessibility of a range of diverse experiences, from beaches to live 
music to festivals to sporting and cultural events.  

45 – 54 years Ward 1 

It isn't Sydney. 45 – 54 years Ward 1 

Beaches 45 – 54 years Ward 1 
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I adore the city fringed with architectural heritage and coastal beauty. I adore my 
village community, full of people from all walks of life. Cycleways, street trees, 
coffee and  street art. 

45 – 54 years Ward 1 

So easy to relax and have fun 45 – 54 years Ward 1 

I love the environment, the open public space and the laid back lifestyle. 45 – 54 years Ward 1 

Lifestyle, beaches, honeysuckle & harbour precinct, the Art Gallery, cafes, bars and 
dining, walk ability of the city, love the tram,  

45 – 54 years Ward 1 

Liveable, great recreation in beaches, glenrock and cycle paths, my suburb is close 
to parks & waterways and connected to the city 

45 – 54 years Ward 1 

Liveability 45 – 54 years Ward 1 

The heritage, beauty and beaches. 45 – 54 years Ward 1 

the lifestyle the city has to offer; beaches, cafes, shopping all within walking or 
cycling distance of where I live 

45 – 54 years Ward 1 

I love swimming often in the ocean baths; I love commuting to work by bike; I love 
the walkability of our local area (Throsby Basin). 

45 – 54 years Ward 1 

Accessibility, growth, hinterland, markets and parklands  45 – 54 years Ward 1 

The beaches, uncrowded, friendly vibe, cafes, bars and restaurants in the city and 
theatres. 

45 – 54 years Ward 1 

Access to everything close by, great beaches and lifestyle. 45 – 54 years Ward 1 

I love that it's not Sydney. But now not liking much about Newcastle as the council 
is enabling for too much building with NO infrastructure improvements to 
compensate the additional traffic and no parking in residential streets. And I haven't 
seen any road improvements in Mayfield just more and more potholes and neglect. 

45 – 54 years Ward 1 

Lifestyle, beaches, community, cost of living 45 – 54 years Ward 1 

Beachside community atmosphere.  So convenient by ferry or road to everything 45 – 54 years Ward 1 

Nothing, thinking about moving because of the indifference of this council to their 
residents 

45 – 54 years Ward 1 

The beaches, the harbour, green spaces, small town feel & great community, art, 
cafe culture, surf culture, & markets, events, history, historic buildings & terraces, 
beautiful scenery & small population. 

45 – 54 years Ward 1 

The ease of experiencing the coast, harbour, city and outlying Bush land in close 
proximity  

45 – 54 years Ward 1 

Having everything so close 45 – 54 years Ward 1 

Great walkability, great cafes, accessibility  to light rail and other transport, as well 
as the community that Newcastle embodies.  The heritage homes with a mix of 
modern architecture found along the foreshore makes Newcastle a great place to 
live.  The community feel is very important and people look after each other.  There 
is huge sense of togetherness and inclusiveness that is welcoming and feels like a 
small town, but with the amenities of a larger one!  Absolutely, a great place to live! 

45 – 54 years Ward 1 

Our Port and Beaches 45 – 54 years Ward 1 

The beach, cafes, culture 45 – 54 years Ward 1 

The Beaches and New Developments  45 – 54 years Ward 1 

Fringie culture, beach, access to high quality services, strong environmental 
community working towards transition for the whole area. 

45 – 54 years Ward 1 

Sorry, I wouldn't say that I love it. 45 – 54 years Ward 1 

The beaches, how easy it is to get around, there's things to do, that it has good 
health infrastructure and a University. 

45 – 54 years Ward 1 

I love that I can live close to the beach, the bush, my family and friends and my 
work place and i can easily travel between each using active transport or my car.  

45 – 54 years Ward 1 

I love Newcastle for its natural beauty.  45 – 54 years Ward 1 
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Newcastle is a friendly inclusive city that attracts creative pursuits and other 
entertaining events. Newcastle is abundant with natural beauty with a working port/ 
harbour and beautiful beaches fringing the city. We have scenic Lake Macquarie 
nearby, gorgeous Port Stephens along with the notable vineyards in the Hunter 
Valley. Our neighbourhood village is closely linked to the Newcastle CBD. Mayfield 
is a lovely historic village with an ever changing diverse neighbourhood.  

45 – 54 years Ward 1 

Work life balance, affordability and distance from Sydney.  45 – 54 years Ward 2 

I like the open space, beaches, baths and pools and the live ability of Newcastle. 45 – 54 years Ward 2 

I love the friendly atmosphere and that everything we need and like to enjoy is right 
at our doorstep. 

45 – 54 years Ward 2 

The friendly neighbourhood that’s exists which provides for a village feel but still 
provides the services if a big city  

45 – 54 years Ward 2 

It’s growth and developing sophistication. 45 – 54 years Ward 2 

We are a great city to live in with so many positive things that are happening to our 
space.  

45 – 54 years Ward 2 

I love the community feel and relative safety of Adamstown. 45 – 54 years Ward 2 

10 minutes to anywhere 45 – 54 years Ward 2 

Leafy streets and relaxed 45 – 54 years Ward 2 

Lifestyle with open spaces, the beaches are accessible and not blocked out by 
development, easy to get around, doesn’t feel like a concrete jungle. 

45 – 54 years Ward 2 

The beaches 45 – 54 years Ward 2 

The beaches and being close to everything  45 – 54 years Ward 2 

Ten minutes to anywhere. Beautiful beaches, lake and bush. Peace and quiet. 
Happy healthy people. My home.  

45 – 54 years Ward 2 

The sense of community & access to our natural wonders 45 – 54 years Ward 2 

Its family oriented  45 – 54 years Ward 2 

the beaches 45 – 54 years Ward 2 

Central to any where in region. 45 – 54 years Ward 2 

relaxed vibe, beaches , walks, views 45 – 54 years Ward 2 

I love the coast, the harbour and the cultural life of the city. In particular the art 
gallery with its amazing collection and exhibitions 

45 – 54 years Ward 2 

Beaches 45 – 54 years Ward 2 

Cheaper than Vaucluse  45 – 54 years Ward 2 

Lifestyle. Beaches & harbour. Green corridors. Events.  45 – 54 years Ward 2 

Unique topography, harbour, breaches, the new with the old, story of survival & 
transformation, defending our place, safe, innovation, diversity, inclusion, industrial 
heritage, leading technology, positive view of our future, sustainability, Our Town, 
creative, arts, freedom to express, respect, love, connectedness of people, pride, 
self-belief, taste the salt in the air, sand between our toes, the sounds of boats in 
the harbour, the roar of the ocean, rhythm of waves, Hunter River, Awabakal 

45 – 54 years Ward 2 

Beautiful beaches. Tree lined streets in my suburb at least.  45 – 54 years Ward 2 

Beaches, community, coffee, bushland 45 – 54 years Ward 2 

I love Adamstown and its Community.  The resources in inner City Newcastle are 
great but they remind me of the lack of interest Council appears to have in 
Adamstown. 

45 – 54 years Ward 2 

I love the lifestyle  45 – 54 years Ward 2 

relaxed and welcoming 45 – 54 years Ward 2 

Natural beauty 45 – 54 years Ward 2 

I love the beaches, parks and foreshore in the Newcastle areas which are beautiful 
and accessible.  

45 – 54 years Ward 2 

City like opportunities with an urban feel. Connectivity cross town. Regional capital 
bringing opportunities for growth - employment, education, smart city adaptive  

45 – 54 years Ward 2 
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The amount of people involved in the arts. 45 – 54 years Ward 2 

Nice place and everything is accessible 45 – 54 years Ward 2 

The relaxed atmosphere, the beaches, the parks, close to everything 45 – 54 years Ward 2 

A vibrant city with country town feel. 45 – 54 years Ward 2 

Newcastle Farmers Market 
 
Fernleigh cycle track 
 
Newcastle Foreshore cycleway 

45 – 54 years Ward 3 

Big City feel without the congestion. Beautiful beaches, bush and communities. 45 – 54 years Ward 3 

Location to central coast, north coast, hunter valley and Sydney. Specialist Medical 
care- we have some of the best specialists in Australia  

45 – 54 years Ward 3 

Natural environment 45 – 54 years Ward 3 

Newcastle is uniquely NOT Sydney 45 – 54 years Ward 3 

Space  45 – 54 years Ward 3 

The Beach. The Harbour. The People. The Attitude. The Knights 45 – 54 years Ward 3 

Its a great place to raise a family with wide open spaces, parks, bike trails, beach 
and ocean baths all within easy reach. Spoilt for choice. 

45 – 54 years Ward 3 

Beaches, parks, suburban shopping strips, local community,  45 – 54 years Ward 3 

Accessibility of the city - beaches, food and bar options, parks etc. most things are 
less than 20 mins away.  

45 – 54 years Ward 3 

I love the walks by the beaches and Hunter River, the parks and reserves, 
cycleways and public transport. Newcastle is an urban environment which remains 
close to nature.  

45 – 54 years Ward 3 

Easy living in a great climate with good facilities and services. 45 – 54 years Ward 3 

Lifestyle and diversity of experience  45 – 54 years Ward 3 

everything - the close proximity to beautiful beaches, harbour front, cultural 
festivities, music and drama shows,  

45 – 54 years Ward 3 

Beautiful Beaches 45 – 54 years Ward 3 

I love the vibe, the walks along the beaches, the cafes, cycling to town on cycling 
paths, I love that nothing is too far 

45 – 54 years Ward 3 

It’s my home 45 – 54 years Ward 3 

it's my home-town, i grew up in 45 – 54 years Ward 3 

The outdoor lifestyle 45 – 54 years Ward 3 

Light traffic, Fernleigh track, beaches,  45 – 54 years Ward 3 

It has it all 45 – 54 years Ward 3 

The facilities and infrastructure of a modern city without the congestion and 
overpopulation 

45 – 54 years Ward 3 

Love coming back home Newcastle...I have all I need in Waratah. 45 – 54 years Ward 3 

Beaches, restaurants, parks 45 – 54 years Ward 3 

I love Newcastle because it's easy going, has great amenities (Lambton Park is 
right across the road) and is perfect for my laid back lifestyle. 

45 – 54 years Ward 3 

It's a great city with a country town vibe. 45 – 54 years Ward 3 

It doesn’t take long to experience beaches, bush, parks, cultural institutions, shops 
and other community amenities.  

45 – 54 years Ward 3 

Great beaches, cafe culture, food, parks & walks; easy to get to places of interest; 
nice community feel. 

45 – 54 years Ward 3 

Community. Convenience. Beach, hunter valley. Amazing produce. 45 – 54 years Ward 3 

Newcastle is HOME 45 – 54 years Ward 3 

Relaxed living, great beaches, mayor who is moving things forward  45 – 54 years Ward 3 

It's not Sydney or the Gold Coast, so stop making in into a version of them. 45 – 54 years Ward 3 

The beaches, the parklands, the inner city vibe. 45 – 54 years Ward 3 
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Don't need a sentence, just two words - the beach. 45 – 54 years Ward 3 

Life style, compared to capital cities 45 – 54 years Ward 3 

Whenever I go out l always run into someone I know. 45 – 54 years Ward 3 

Great outdoors, beaches, forest, bush land and all over great place to live  45 – 54 years Ward 4 

City, beach and Bush. Big city vibe and small city community  45 – 54 years Ward 4 

Relaxing easy life style  45 – 54 years Ward 4 

Newcastle - We have got it all ! Secluded, but surrounded by our best neighbours 
of Lake Macquarie, Hunter Valley & Port Stephens - We have the best Beaches, 
Lakes, Vineyards & Waterways and of course the local Novocastrians  

45 – 54 years Ward 4 

Our beautiful beaches and parks. We have some amazing restaurants and I love 
this city  

45 – 54 years Ward 4 

The beaches and native areas like Glenrock 45 – 54 years Ward 4 

Advantages of small city 45 – 54 years Ward 4 

Great views, ocean, the people , facilities, and far enough away from Sydney. 45 – 54 years Ward 4 

I love how everything is so close  45 – 54 years Ward 4 

It has everything, beaches, parks and recreation reserves, great restaurants, live 
music venues and it’s so close the vineyards, Sydney and the north coast 

45 – 54 years Ward 4 

The beaches, restaurants, cafes, convenient  45 – 54 years Ward 4 

The iconic beaches, friendly neighbours and the smell of summer in the air. 45 – 54 years Ward 4 

Small beachy  town feel in a big city location  45 – 54 years Ward 4 

There’s something unique and special in every suburb. They are not the same 
suburb after another.  

45 – 54 years Ward 4 

The community 45 – 54 years Ward 4 

The beach’s and being close to everything and close to my family 45 – 54 years Ward 4 

Local 45 – 54 years Ward 4 

Access to nature, services and culture  45 – 54 years Ward 4 

I love that areas of Newcastle have retained their older feel. They have not been 
replaced by new brown brick houses that are found in any city around Australia. 
These older, often weatherboard, house add character to the streetscape. 

45 – 54 years Other 

The walkways around the beaches and lakes. 45 – 54 years Other 

The beaches, bush, that we have access to metropolitan services with access to 
more rural lifestyles as well  

45 – 54 years Other 

The lake, the beaches, the parks, the reserves... amazing!!! 45 – 54 years Other 

Friendly people, lots of things to do, great natural scenery. Lots of diverse dining 
options. 

45 – 54 years Other 

I love how central everything is and how close to our beaches we are  45 – 54 years Other 

Location and lifestyle, history and how far it has come as a modern healthy and 
desirable place to work and live. 

45 – 54 years Other 

Beach, pools, culture including libraries, food. 45 – 54 years Other 

City 55 – 64 years Ward 1 

The different "villages" that make up the LGA but specifically the heritage and 
green spaces of our growing area. 

55 – 64 years Ward 1 

Beautiful beaches, harbour, river. Skyline. Centre of the Universe. 55 – 64 years Ward 1 

The beautiful parks and beaches. 55 – 64 years Ward 1 

The serenity and green spaces of Stockton and the lack of built up development 
thus keeping Stockton as a unique place to live. 

55 – 64 years Ward 1 

Quiet and beautiful  55 – 64 years Ward 1 

Easy access to natural environments/reserves and interesting cafe/restaurant hubs 55 – 64 years Ward 1 

Friendly, good services, attractions, public transport etc 55 – 64 years Ward 1 
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The city’s unique location on, and open access to, a working Harbour and 
foreshore, coastline, open space and parklands. 
 
Great quality sporting facilities & parks including urban trees, landscaping and 
increasing bike paths which are well maintained by Council - add to the visual 
amenity and liveability of the suburbs 
 
I like the concentration of high rise and development in the west end.....its starting 
to feel like a lively urban hub is evolving. No more high rise on the coast or harbour 
please 

55 – 64 years Ward 1 

The beaches  55 – 64 years Ward 1 

relaxed lifestyle 55 – 64 years Ward 1 

A Beautiful city reflecting its glorious coastline, safe harbour , productive port 
supporting an industrious region overflowing with hard working resilient and lucky 
residents. 

55 – 64 years Ward 1 

Its the only area I have lived in and I like the easy lifestyle. 55 – 64 years Ward 1 

Beaches, scenery, restaurants 55 – 64 years Ward 1 

friendly people great beaches, environment - love seeing the bats every night and 
tidal creeks 

55 – 64 years Ward 1 

the open space parks, the choice of beach, lake or neither 55 – 64 years Ward 1 

beautiful lifestyle environment with the best of coastal living with great cafes, 
restaurants and facilities 

55 – 64 years Ward 1 

The amazing natural features of the natural seascape so close to. Urban dwelling  55 – 64 years Ward 1 

Friendly, supportive, proactive, near parks, beautiful, scenic, close to cafes 55 – 64 years Ward 1 

Diverse communities, great outlook at harbour and beaches 55 – 64 years Ward 1 

nature beauty 55 – 64 years Ward 1 

Surrounded by river, bush & sea.  55 – 64 years Ward 1 

I love the community spirit, our beaches and our parks 55 – 64 years Ward 1 

The fabulous beaches, the restaurants, cafes and shops that make it a great place 
to socialise. 

55 – 64 years Ward 1 

I’m near my family 55 – 64 years Ward 1 

Water sun parks cycling 55 – 64 years Ward 1 

Beaches  55 – 64 years Ward 1 

I love Newcastle's HERITAGE it's quite amazing as we drive around we see much 
of our history in each suburb 

55 – 64 years Ward 1 

relaxed and easy to get around 55 – 64 years Ward 1 

Community, environment, challenges, change, truth, need, short sightedness, 
sharing ... 

55 – 64 years Ward 1 

It’s people are friendly  55 – 64 years Ward 1 

Living in a large city but still enough room to move and drive around without being 
squished 

55 – 64 years Ward 1 

Relaxed, friendly, open,  55 – 64 years Ward 1 

The Relaxed lifestyle and easy access to infrastructure. 55 – 64 years Ward 1 

Tighes Hill is a great place to live , close to cbd but still remains a quaint suburb 
with a great community vibe and no high rise buildings thankfully  

55 – 64 years Ward 1 

I love the relaxed pace and the fact that i know my way around. I like the weather 
and the easy of getting around in cars or busses. I like that everyone knows 
everyone 

55 – 64 years Ward 1 

The old houses and vintage shop fronts. 55 – 64 years Ward 1 

i love being not far from the CBD with all of the shops and services I need at hand 55 – 64 years Ward 1 

Its a small big city with a resort feel. 55 – 64 years Ward 1 

It’s got everything we need. It’s a beautiful place to live 55 – 64 years Ward 1 

I live in the city but near the beach with beautiful parks and pretty good roads. 55 – 64 years Ward 1 
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easy access to  beaches 55 – 64 years Ward 1 

It's community 55 – 64 years Ward 1 

I love my community, the walks around Newcastle  55 – 64 years Ward 1 

Newcastle is easy to live in. 55 – 64 years Ward 1 

Natural Beauty of the coastline 55 – 64 years Ward 1 

Could not think of one thing I love about Newcastle. 55 – 64 years Ward 1 

Beach accessibility, parks, heritage buildings, walking tracks, music in pubs, 
restaurants, library 

55 – 64 years Ward 1 

A place with opportunity  55 – 64 years Ward 1 

We moved to Newcastle  in 1970. Dad moved the family  here due too work  on 
railroad  then end at BHP  we lived in cooks hill it was beautiful  back then so much 
has changed over the 50 yrs some for then better and some not would like to see 
more housing  for homeless people  unemployed  low income families  better living 
conditions  unemployment benefits  not get you much rent takes most of it and you 
cant live on what you get so better condition  for unemployment benefits  

55 – 64 years Ward 1 

Small town feel city living. Carrington is like a village 55 – 64 years Ward 1 

I love Newcastle because it offers all the benefits of city living, but retails it’s sense 
of community, remains “small” and not congested, preserves it sense of heritage, 
and is surrounded by amazing beaches and a wonderful natural environment. 

55 – 64 years Ward 1 

Beautiful city and surrounds, liveable, affordable.  55 – 64 years Ward 1 

Newcastle is the perfect size. The perfect mix of city and nature. The perfect mix of 
old and new. The perfect blend of coast and countryside. The perfect place to bring 
up a family. The perfect community for inclusion and acceptance of diversity. The 
perfect blend of history and new beginnings.  

55 – 64 years Ward 1 

nature beauty of the city 55 – 64 years Ward 1 

I love the beaches and being close to beaches and cafes and other amenities 55 – 64 years Ward 1 

It is still a community with a variety of people, with interesting old buildings, history, 
and great beaches.  

55 – 64 years Ward 1 

The beauty of the environment  55 – 64 years Ward 1 

Beaches, cafes, libraries, museums, galleries, TAFE & University campuses, parks, 
and walks, definitely walks :)  

55 – 64 years Ward 1 

Proximity to beaches, the Harbourside link that WAS there hopefully back soon, 
shopping choices, unique spots like Darby st & Beaumont st 

55 – 64 years Ward 1 

Parks and open spaces 55 – 64 years Ward 1 

Climate  55 – 64 years Ward 1 

I have travelled around Australia and Newcastle is one of the best cities as it has 
everything at your door step. our beaches are great. our eating our options are 
superb. Our options for anything your heart desires Newcastle has it. 

55 – 64 years Ward 1 

I love Newcastle's laid back lifestyle, it's spectacular natural beauty of beaches and 
bush, it's delicious cafes, restaurants and fresh food venues, plus everything is 
within easy reach.  There's no city traffic to hassle and the stress free, easy going 
people are friendly and helpful. Newcastle has excellent Uni and TAFE facilities 
too. What a great place to live and grow up!  

55 – 64 years Ward 2 

The beachside location and the relative ease of movement around the city. 55 – 64 years Ward 2 

beaches, walkways, parks, location to Sydney 55 – 64 years Ward 2 

Family feel .. warm ... friendly ... safe .. easy  55 – 64 years Ward 2 

The beaches, the community, the lifestyle. 55 – 64 years Ward 2 

The beaches and park lands also the cafes and wine bars 55 – 64 years Ward 2 

Beaches, the Bathers Way, coffee.  55 – 64 years Ward 2 

Close to Beaumont Street and therefore central 55 – 64 years Ward 2 

beaches 55 – 64 years Ward 2 
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Big small town with everything a big town has except the big population and all the 
bd things that go with that  

55 – 64 years Ward 2 

It provides a good balance between city and nature, the general atmosphere feels 
easy going and family focused with good cultural, social, shopping and sporting 
precincts. 

55 – 64 years Ward 2 

The variety & beauty within the city & surrounds. General lack of congestion. 55 – 64 years Ward 2 

Community  55 – 64 years Ward 2 

Beaches foreshore surrounding valley 55 – 64 years Ward 2 

Living in inner-city Newcastle, I can walk to everything I need  55 – 64 years Ward 2 

Its natural beauty, its people, its opportunities 55 – 64 years Ward 2 

The beach, the people, the coffee shops and parks 55 – 64 years Ward 2 

The beaches, the art galleries, the museum, bike paths, friendly communities, the 
libraries 

55 – 64 years Ward 2 

Exciting to see massive renewal in the city and increasing renewal in suburban 
shopping areas. 

55 – 64 years Ward 2 

It’s not Sydney 55 – 64 years Ward 2 

In being a major part of a significant mining, manufacturing and heavy industry 
region Newcastle benefits from the many technically advanced employment options 
available to the population, which ensures that the future of Newcastle is bright.   

55 – 64 years Ward 2 

I feel my suburb is unique in Newcastle and has a great community  55 – 64 years Ward 2 

Easy lifestyle in a beautiful place. Lots of options for the things I enjoy doing. 55 – 64 years Ward 2 

Transport at my door, close communities, beaches and gardens, Civic Theatre, 
harbour foreshore, cafes and restaurants, medical services educational facilities 
(including vocational such as ATWEA)  the markets 

55 – 64 years Ward 2 

Beaches, food, harbour, people 55 – 64 years Ward 2 

Na 55 – 64 years Ward 2 

the ease of living , proximity to the beach, harbour, Glenrock and the lake 55 – 64 years Ward 2 

I love the fact we have beautiful clean beaches, and we are also close to a number 
of National Parkes. Our roads are relatively uncongested so travel time is 
acceptable. 

55 – 64 years Ward 2 

A city that feels like a big town 55 – 64 years Ward 2 

clean, more often than not vibrant, often people will smile back or say hi, always 
something to look at 

55 – 64 years Ward 2 

Honeysuckle, the beaches, parks, shopping hunter river, walkways,  55 – 64 years Ward 2 

I love Newcastle, as we have such a great community spirit! The best beaches, 
wonderful vineyards and a beautiful lake! What more could anyone ask for ! 

55 – 64 years Ward 2 

The natural environment, the coastline, parks and Conservation Reserves. 55 – 64 years Ward 2 

Beach , outdoors, parks 55 – 64 years Ward 2 

Our coastal walk ways and beaches 55 – 64 years Ward 2 

The Beaches & the Lifestyle 55 – 64 years Ward 2 

it's green and beautiful but with every facility you need 55 – 64 years Ward 2 

Easy access to services and exercise options 55 – 64 years Ward 3 

Big city convenience, small town attitude. 55 – 64 years Ward 3 

Easily  accessible amenities,  especially beaches. Plenty of large parks to enjoy 
bushwalks and nature. Good access to public transport, hospitals and leisure 
activities in my area.  

55 – 64 years Ward 3 

I used to love that it was a relaxed town and the suburbs felt like there were part of 
that but it is now an ugly overbuilt town centre that feels like driving through 
chatswood and the suburbs are disconnected from the stewart ave and beyond. 
Can’t think of anything I particularly love anymore. 

55 – 64 years Ward 3 

Great weather, beaches, everybody is friendly and easy to get around.  55 – 64 years Ward 3 

Dramatic natural beauty with everything within a reasonable distance. 55 – 64 years Ward 3 
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I love The parks and trees. They’re are a stand out especially in New Lambton 
Heights. There are no other areas that look like this suburb. I love our coastline, our 
harbour, lake and waterways. I continually think that NCC are getting it right. Eg. 
More bike paths for families, walking tracks. The promotion of creative spaces. The 
preservation of our unique skyline which is always punctuated by the Cathedral. I 
love having the University and  the diversity of people, cuisine and music.  

55 – 64 years Ward 3 

I love the easy access to beaches, parks, bushland, the harbour and shopping 
precincts 

55 – 64 years Ward 3 

convenience 55 – 64 years Ward 3 

Ease of driving, clean beaches. Still have stand alone houses in most suburbs , 
rather than streets of units. 

55 – 64 years Ward 3 

Some of the advantages of a small city, but also the feel of a large town. 55 – 64 years Ward 3 

I like the size of Newcastle the ability to get to where you want to go in a 
reasonable amount of time, and of course the coastal areas are beautiful  

55 – 64 years Ward 3 

The closeness of the community and ease of travelling around by car. Great 
entertainment hubs 

55 – 64 years Ward 3 

Easy to get to most places quickly. Able to park near beach for free. Good 
walkways. 

55 – 64 years Ward 3 

Beaches Parks walkways bike tracks restaurants coffee shop theatre 55 – 64 years Ward 3 

beaches parks great area 55 – 64 years Ward 3 

Its a beautiful, friendly, community- minded city . 55 – 64 years Ward 3 

Big city vibe without the hassle of hustle and bustle  55 – 64 years Ward 3 

Peaceful, leafy and mostly easy to get around. Great beaches, food and friendly 
atmosphere 

55 – 64 years Ward 3 

Easy access to everything- amenities, shops, beaches 55 – 64 years Ward 3 

I enjoy so much that I get to live in a thriving city that so many people from other 
towns, cities and states want to come to and live. 

55 – 64 years Ward 3 

Beaches, life style,, parks, ease of travel . 55 – 64 years Ward 3 

close to everything 55 – 64 years Ward 3 

Proximity to local services, parks. Easy access to bay, lake and vineyards. 55 – 64 years Ward 3 

The goldilocks city 55 – 64 years Ward 3 

It has an interesting history and it's a strong working class city. 55 – 64 years Ward 3 

Climate, location and proximity to important places 55 – 64 years Ward 3 

Beaches 55 – 64 years Ward 3 

Great beaches and easy to get around. 55 – 64 years Ward 3 

I love the space we can all share and the friendly people 55 – 64 years Ward 3 

What I love about Newcastle is sadly being eroded, CoN are not making Newcastle 
better. 

55 – 64 years Ward 4 

Beaches Parks Foreshore People Markets  55 – 64 years Ward 4 

Lifestyle, Beaches,  55 – 64 years Ward 4 

Close to everything beaches lakes mountains  55 – 64 years Ward 4 

Close to everything, including Sydney and the north coast 55 – 64 years Ward 4 

easy to get around  55 – 64 years Ward 4 

Ease of movement around the local areas 55 – 64 years Ward 4 

Space. Parks. Able to park at the local shops.  Feeling of community in my 
neighbourhood. Room for the local kids to play. This is in my area. Have little need 
to go into the city.  I love Newcastle beaches  and Blackbutt but now too hard and 
expensive to visit.  

55 – 64 years Ward 4 

Living outside the CBD. It used to be the place to be, but not much to get anyone in 
there anymore ... 

55 – 64 years Ward 4 
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I love that my suburb is central to everything and we have most services available.  
I love being able to drive to the beaches around Newcastle so I can enjoy the 
beautiful scenery while walking my dog.   

55 – 64 years Ward 4 

Coastal 55 – 64 years Ward 4 

Safe, welcoming, diverse community. Picturesque harbour, increasing number of 
outdoor areas for children  

55 – 64 years Ward 4 

The people. Plenty of green space. 55 – 64 years Ward 4 

The scenic beaches and The Wineries in Hunter Valley. Also the proximity of the 
Airport to CBD compared to other countries. 

55 – 64 years Ward 4 

We have easy access to so many wonderful places to visit, from beach to lake, 
from forest to open plains, from the wineries and country towns to the city centre 
with restaurants and places to be entertained. 

55 – 64 years Ward 4 

Newcastle is beautiful place to live  55 – 64 years Ward 4 

I love that we are close to beaches, the lake and the vineyards.  55 – 64 years Ward 4 

Easy access to beautiful beaches. Good roads-everything is 15mins away. Good 
shopping centres, nice suburban shopping, nice dog parks and off leash areas 

55 – 64 years Ward 4 

I love the beaches the parks, the outer suburb areas, the lake , and the shopping 
centres 

55 – 64 years Ward 4 

Newcastle has wonderful year round weather. It is large enough to offer the 
services of a city, while retaining the feeling of a community. 

55 – 64 years Ward 4 

 A City with a country town feel and pace of life 55 – 64 years Ward 4 

I love the silent giants in the harbour, the tugs and lights along the harbour, 
landscaping to the entrance. 

55 – 64 years Other 

Accessible  55 – 64 years Other 

The fabulous bushland that sites on the ridgelines and gives the City a green edge 
in all directions, especially looking east from the fabulous coastline - not only 
beaches but the geology of the cliffs, rock platforms and dunes. The enormous 
sense of time and space when standing on the Hexham Swamp fringe at Maryland, 
Minmi or Blackhill and seeing the amazing lower Hunter River wetlands laid out in 
front of you. Simply fantastic environment for work and play.  

55 – 64 years Other 

The live music, the beaches, the Newcastle ocean baths, the fir everyone feeling, 
mostly convenient    

55 – 64 years Other 

beach, mountains, rivers, fishing, Nobbies the best breakwater walk in Australia, 
Heatherbrea Pies the best range of QUALITY Pies in the Hunter, Rices the best 
bookshop in the Hunter, Harbourside Takeaway the best fish cocktails in Newcastle 
and last but not least 2NUR & 2KO which cover all the great personality and music 
choice you could ever want 

55 – 64 years Other 

New street appeal in downtown shops at Beresfield need to have new public toilets 
as old ones not very nice and smell badly also would be good for young families a 
park that is fenced in council vacant ground near shops. 

55 – 64 years Other 

Beaches, pools, culture, art, community, gardens. 55 – 64 years Other 

Friendly, vibrant and engaged people and city that's put people first and so 
maintains a relaxed stress free environment with a Serbs of growth and eyes on the 
future.  

55 – 64 years Other 

not a lot 55 – 64 years Other 

Friendly locals, beautiful environment and facilities, progressive development 
programs by our local council. 

55 – 64 years Other 

Has a relaxed casual atmosphere, diverse activities available from the coast to the 
valley, plenty of places to enjoy good food and wine. 

55 – 64 years Other 

Safe, relaxed, easy going, great restaurants  55 – 64 years Other 

Vistas, beaches, parks and the trees left after CoN embarked on degreening the 
city 

65 – 74 years Ward 1 

Beaches, harbour, big city facilities in a regional centre. 65 – 74 years Ward 1 

quality of life, great community spaces and progress. 65 – 74 years Ward 1 
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It's a wonderful city in which to be brought up in, with all the advantages of a 
capital, education, health, transport, etc, but without the hustle and pace.  

65 – 74 years Ward 1 

The beautiful beaches and walks, and the great variety of restaurants and cafes 65 – 74 years Ward 1 

Access to both beaches and the country side 65 – 74 years Ward 1 

Close to beaches and harbour as well as theatre, library and Art Gallery and 
restaurants 

65 – 74 years Ward 1 

heritage 
 
friendly people 
 
walking alongside the water 

65 – 74 years Ward 1 

small enough to be walkable and close to all amenities 65 – 74 years Ward 1 

Newcastle provides a vast range of lifestyle options in a city that is easy to get 
around and of a scale where individuals do not get lost in the crowd. 

65 – 74 years Ward 1 

Great Climate 65 – 74 years Ward 1 

There is much on offer in the area within easy reach 65 – 74 years Ward 1 

Scenic, relaxed community 65 – 74 years Ward 1 

friendly, laidback & has everything in close proximity 65 – 74 years Ward 1 

Small, not too  busy, comfortable place to live, looking ahead. 65 – 74 years Ward 1 

Central, amazing, diverse. 65 – 74 years Ward 1 

It's so close to the visitor and resident friendly cities/shires of Lake Macquarie, Port 
Stephens, Maitland and Cessnock, that we can forget we have such an obnoxious 
lot of lefty councillors. 

65 – 74 years Ward 1 

location to everything 65 – 74 years Ward 1 

I love the whole Newcastle lifestyle: laidback, beautiful beaches, parks, restaurants 
etc 

65 – 74 years Ward 1 

It is a beautiful place 65 – 74 years Ward 1 

Offers everything for every citizen, visitors etc. beaches, Cafes, Restaurants, 
Historical features. 

65 – 74 years Ward 1 

Newcastle - accessibility of beach, ocean baths - still.  Good public library. Local 
area: neighbours good. 

65 – 74 years Ward 1 

Walk everywhere..... missing water bubblers, swimming 65 – 74 years Ward 1 

A friendly exciting and stimulating place to live and l am close to great restaurants 
and some the best hospitals and doctors in Australia if not the world 

65 – 74 years Ward 1 

Its diversity and proximity to services and all things good 65 – 74 years Ward 1 

Access to beaches.   65 – 74 years Ward 1 

Diversity of people 65 – 74 years Ward 1 

Proximity to our baths and beaches, transport and shopping facilities which are 
mostly within walking distance. 

65 – 74 years Ward 1 

Preservation of the historic. The significant and beautiful 'old city's deserves 
respect and restoration where possible. The open spaces, and parklands are well 
cared for. Laneways in the city deserve consideration and add interest to the city. 
Their potential is not yet understood or realised. New apartment blocks bring 
vibrancy to the city. But developers are not concerned with style, and we must 
avoid approval of bland, boring buildings. Alcohol and violence remains a concern 
yet to be fixed. 

65 – 74 years Ward 1 

I love living so close to Throsby Creek and the harbour, being so close to the city 
centre, having access to Light Rail, cycle ways and walkways. 

65 – 74 years Ward 1 

Outdoors Environment  65 – 74 years Ward 1 

Newcastle  has a beautiful  coastline and is small enough  to feel like home but 
large enough  to be interesting.  

65 – 74 years Ward 1 

The working harbour, beaches and walking  suitability and harbour parks 65 – 74 years Ward 1 

I love the ocean and harbour environment of Newcastle and the friendly residents 
across the city that this environment encourages. 

65 – 74 years Ward 1 
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Friendly, vibrant place to live.  65 – 74 years Ward 1 

I can't answer that because I sometimes wonder why I stay here! 65 – 74 years Ward 1 

The working harbor and the new Piazza at the station lead to a vibrant community 
feel in the city 

65 – 74 years Ward 1 

physical location, friendly people, helpful neighbours, idea that many people are 
innovative and work to put Newcastle on the map; safe; organisations to include 
various sections of our community 

65 – 74 years Ward 1 

Agreed 65 – 74 years Ward 1 

Close to the water, and rural areas and the bush, and the history of the area. 65 – 74 years Ward 1 

Climate, beaches, lack of traffic congestion. Recreational facilities. Sense of 
optimism, cultural activity. Educational choices. 

65 – 74 years Ward 1 

Character Different aspects of time shown in architecture, streetscape and people 65 – 74 years Ward 1 

Quality of life 65 – 74 years Ward 1 

Good walks and beaches 65 – 74 years Ward 1 

I would love to have a clean city 65 – 74 years Ward 1 

Friendly, unpretentious people. 65 – 74 years Ward 1 

Pretty much everything except (most of) those who run the CON - and the rubbish 
they feed ratepayers as ‘community feedback’. 

65 – 74 years Ward 1 

Coastal access 65 – 74 years Ward 1 

Medium size city beautiful beaches laid back and friendly 65 – 74 years Ward 1 

I used to love Newcastle but, not anymore as there are too many people & its let far 
too much development 

65 – 74 years Ward 1 

Beaches, heritage and sense of community 65 – 74 years Ward 1 

Can get everywhere easily quickly and relaxed city vibes  65 – 74 years Ward 1 

The beaches, the foreshore  65 – 74 years Ward 1 

Easy to navigate. A "human" sized city. Living on Stockton is like living in a village 
with all the facilities of a city close by. 

65 – 74 years Ward 1 

Interesting location with harbour beaches restaurants  and cultural spaces all 
readily  available within walking distance 

65 – 74 years Ward 1 

Wonderful relaxed. Not too busy YET 65 – 74 years Ward 1 

Inclusive 65 – 74 years Ward 1 

The harbour and beaches 65 – 74 years Ward 1 

I like being at the hub of the city’s action and walking everywhere I want to go.  65 – 74 years Ward 1 

I enjoy living within walking distance to most of the facilities that make for a creative 
and healthy life, but not with the impositions due to the Supercar events. 

65 – 74 years Ward 1 

Access to civic features ,beaches, parks, city, harbour, Ocean Baths 65 – 74 years Ward 1 

Creative people 65 – 74 years Ward 1 

Beaches, less busy than bigger cities, friendlier people generally 65 – 74 years Ward 1 

Accessible of outdoor areas to exercise  65 – 74 years Ward 1 

I love that Newcastle has beaches It had beautiful coastal walks, and the harbour. 65 – 74 years Ward 1 

Not YET overdeveloped, open beautiful natural spaces steeped in a proud history 65 – 74 years Ward 1 

I love all the improvements being made & I love in Newcastle city. 65 – 74 years Ward 1 

It has everything a person requires to live a high standard of living, including 
infrastructure, recreational, sporting, educational and social lifestyles. 

65 – 74 years Ward 2 

Love the parks, beaches and the ocean swimming pools 65 – 74 years Ward 2 

The city is not crowded like Sydney. Great beaches and walks.  All essential 
services and if super specialist required Sydney is close. Friendly city and not as 
rushed or stressed as Sydney 

65 – 74 years Ward 2 
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I love the outdoors and the City of Newcastle offers a huge variety of spaces to 
enjoy, from the beach to bush tracks through Glenrock State Recreation Area.  The 
city is multicultural, has a great choice in restaurants, coffee shops and pubs if I 
feel like a quiet coffee or a meal.  Travelling around the city is easy and even the 
'peak hour' traffic is minimal.  The city is big enough to support excellent medical 
services with good hospitals and ancillary health support.  This is the city I love 

65 – 74 years Ward 2 

Beaches, cycle ways/tracks, State Recreations Area ie Glenrock 65 – 74 years Ward 2 

beaches - water views- walking next to water. 65 – 74 years Ward 2 

Blackbutt, the beaches, the traffic being ok most of the time  65 – 74 years Ward 2 

Friendly people, relaxed atmosphere and great cafes 65 – 74 years Ward 2 

A small liveable  city close to beaches and entertainment  65 – 74 years Ward 2 

Lifestyle 65 – 74 years Ward 2 

Natural resources without the feeling of an overcrowded city 65 – 74 years Ward 2 

Central location, proximity to beaches and walks.  Great neighbours, close 
community.  Close to shopping, Hunter Valley. Excellent health services.   

65 – 74 years Ward 2 

The neighbourhood, the people, the parks, the proximity to services. 65 – 74 years Ward 2 

Nobbys and Newcastle beaches 
 
Proximity to Port Stephens 

65 – 74 years Ward 2 

Love almost everything about Newcastle except some decisions made by council. 65 – 74 years Ward 2 

Its close to major services and facilities 65 – 74 years Ward 2 

Newcastle means easy access to the beach and baths as well as shopping 
complexes 

65 – 74 years Ward 2 

Facilities of a city without the hassle. "Village" atmosphere of some local shopping 
areas, e.g. Adamstown, Blackout, Lambton etc 

65 – 74 years Ward 2 

The Beaches and clean air . It is large enough without being impersonal.  65 – 74 years Ward 2 

So far, Newcastle has all the lifestyle, healthcare, education and support services 
my family and I need, without the endless traffic and bustle of the major cities. 

65 – 74 years Ward 2 

The Beaches 65 – 74 years Ward 2 

Nice place, nice people easy access to all facilities 65 – 74 years Ward 2 

The coast and the beaches 65 – 74 years Ward 2 

East access to amenities, with a variety of spaces/facilities for friends/community to 
meet and a healthy lifestyle. 

65 – 74 years Ward 2 

the beaches 65 – 74 years Ward 2 

Newcastle offers a lifestyle like no other due to the beaches, the open spaces, the 
(generally) clean and well planted areas and most importantly the people because 
of  the passion they have for where they live 

65 – 74 years Ward 2 

being so close to a variety of experiences: beach, city, mountains, vineyards, 
farmlands etc 

65 – 74 years Ward 2 

Lots of trees and cool breezes with nice open spaces and quality homes. 65 – 74 years Ward 2 

Beaches, Parks & gardens, green spaces. We have most of the facilities of a big 
city without the hustle & bustle 

65 – 74 years Ward 2 

Ease to get around the city and all the environments that citizens can enjoy 65 – 74 years Ward 2 

Natural beauty combined with amazing history 65 – 74 years Ward 2 

Best of all worlds, beach, good coffee, good shops, good people. 65 – 74 years Ward 2 

The people and the beaches  65 – 74 years Ward 2 

Some of well maintained parks  65 – 74 years Ward 3 

The diversity of buildings, houses and the pockets of bush that surrounds it 65 – 74 years Ward 3 

Close to every thing .Very calm and quiet . 65 – 74 years Ward 3 

It's  NOT Sydney!! 65 – 74 years Ward 3 

Close and handy to both beaches and lake. We are still able see the trees and 
bush from our area. 

65 – 74 years Ward 3 
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Easy lifestyle; from my home I can access all the amenities I need and I can get to 
a beach, and out into the country in a very short time. I have lovely neighbours and 
a supportive community  

65 – 74 years Ward 3 

we are close to all facilities, beaches, restaurants, hunter valley... etc... pssst but 
dont tell anyone...!!! okay  

65 – 74 years Ward 3 

Community 65 – 74 years Ward 3 

I love the people, the coastal environment, the beauty of streetscape, the cultural 
offerings and how easy it is to move around, except in the city itself. 

65 – 74 years Ward 3 

Big City with a Country town feel 65 – 74 years Ward 3 

Newcastle is large enough to have most facilities necessary for modern living but 
remains a pleasant place to live in. New Lambton is the best suburb in which to 
reside. 

65 – 74 years Ward 3 

All the facilities of a major centre but still having a regional environment. Plus 
natural surroundings close (Blackbutt) and of course the beaches. 

65 – 74 years Ward 3 

Lay back attitude  65 – 74 years Ward 3 

Born here and left for 20 years, more than happy to return and raise my family 
here, its a  safe and pleasant place 

65 – 74 years Ward 3 

Living central in the city to all conveniences...shopping and 2 major hospitals within 
minutes.. 

65 – 74 years Ward 3 

Convenience of living, modern facilities, relative ease to get around but it is getting 
more difficult. 

65 – 74 years Ward 3 

The closeness to beaches and bush 65 – 74 years Ward 3 

Country can do attitude with big city ability;  friendly atmosphere; Waratah-
connectability to everywhere. 

65 – 74 years Ward 3 

Newcastle especially North lambton is a country feel town enclosed in a big city 65 – 74 years Ward 3 

Relaxed life style. 65 – 74 years Ward 3 

Several generations of my family have lived and learnt here, it is home. 65 – 74 years Ward 3 

It’s green, it’s quiet, it’s close to everywhere 65 – 74 years Ward 3 

I love community feel of my suburb and the friendliness of the people in Newcastle, 
the lower profile of the city and suburbs gives a more liveable feel. 

65 – 74 years Ward 3 

Ease of getting around & culture . 65 – 74 years Ward 3 

The size of the city - nothing is too far away by car. Excellent medical and medical 
support services. Shopping Centers.  

65 – 74 years Ward 3 

The access to walking paths. 65 – 74 years Ward 3 

Green leafy suburbs 65 – 74 years Ward 3 

Overall high standard of community facilities along with general ease of access to 
superb beaches and other good lifestyle elements. Lack of crowding at same.  

65 – 74 years Ward 3 

The ocean 65 – 74 years Ward 4 

I love that Newcastle is still a "big country town" and not a metropolis 65 – 74 years Ward 4 

The relative ease to get from the coast to the valley  65 – 74 years Ward 4 

Love the feel of city and the many parks and spaces that people can get out and 
enjoy.  

65 – 74 years Ward 4 

Country feeling, city services, 65 – 74 years Ward 4 

Lovely Place Lovely People Its ALL here! 65 – 74 years Ward 4 

Central in the state 65 – 74 years Ward 4 

Beach access especially no fee parking at Bar Beach and Dog beach is the best!!!! 65 – 74 years Ward 4 

The sense that the community is rejuvenating itself, young families and newer 
residents show greater diversity and cultural change. There is a sense of new 
growth!  

65 – 74 years Ward 4 

It is a city with the feel of a country town 65 – 74 years Ward 4 

Lots of shopping centres 65 – 74 years Ward 4 
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natural environment, bus system connecting to rail, water supply, library and 
facilities 

65 – 74 years Ward 4 

I love the beach the foreshore and the walking paths around Newcastle and 
maryland 

65 – 74 years Ward 4 

I love Newcastle as it meant so much to us as a family when we moved here in the 

sixties.  A great place to call home 🏡 We moved from a country town that was 

limited in what it had to offer us as work was difficult to find. We have all found work 
and had our own families and created our own homes! We had opportunities and 
took advantage of  what this wonderful city had to offer to us in future work and 
university studies. We have all prospered and found a great city, Newcastle, to call 
home! 

65 – 74 years Ward 4 

Only the beaches, still free parking otherwise I will not go. 65 – 74 years Ward 4 

Open spaces. Friendly people 65 – 74 years Ward 4 

yes 65 – 74 years Ward 4 

Friendly  community  65 – 74 years Ward 4 

I love the area and it’s friendly atmosphere.  .it’s can do with a Police station to help 
with the crime that is happening but on a whole it is good.  I build my home some 
52 years ago and I would not change it. 

65 – 74 years Ward 4 

parks, shops, foreshore and beaches and theatres 65 – 74 years Ward 4 

I believe that the term "Newcastle" refers to the inner suburbs for 90% of all 
reference 

65 – 74 years Ward 4 

Such a lovely place to live, easy to move around and catch public transport. It has 
been for many years a sleepy hollow but now is a means for traffic to travel easily 
to the John Hunter Hospital and many other suburbs. Living in this area makes it 
easy for so many of us local people to have a wonderful lifestyle, tucked away on 
the side of the hill near the John Hunter Hospital.  Newcastle has so much to offer 
so many of it's Novacastrian's who are so lucky to live here. Truly blessed our town! 

65 – 74 years Ward 4 

I used to love the inner city and the harbour area but it has been absolutely totally 
ruined now with all the high rise buildings, it is horrendous and no longer the city we 
used to love 

65 – 74 years Ward 4 

Satisfying  65 – 74 years Other 

Was easy to get around by car, getting more vibrant, tourists actually come here 
now, easy living, population and traffic increasing 

65 – 74 years Other 

Newcastle Harbor, the beaches and Lake Macquarie are genuine assets to the 
region.   

65 – 74 years Other 

I have lived in Newcastle since 1986, educated here, worked here... it is my home. 65 – 74 years Other 

The beaches, the city, the cafes, the people 65 – 74 years Other 

The Beaches . Cafes. The harbour. Bathers Ways Walk. Shopping @ the Junction  65 – 74 years Other 

I like the size of Newcastle which is not so big that people  ignore each other 65 – 74 years Other 

Beaches and the lake 65 – 74 years Other 

Community minded residents, beautiful surroundings, great facilities. 65 – 74 years Other 

Just love the village feel of our suburb 75+ Ward 1 

Proximity to the sea and the laidback atmosphere 75+ Ward 1 

Nowhere like it. One of a kind. 75+ Ward 1 

Very relaxed city with nice friendly people. 75+ Ward 1 

Location, interesting port, well located geographically, beaches  75+ Ward 1 

best 75+ Ward 1 

Heritage buildings. Foreshore. Beaches. Parks. 75+ Ward 1 

Beaches. 75+ Ward 1 
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Love the fact that it is still a big country town where there are lots of connections; I 
love living in Cook's Hill in our fifth house here. We bought our first one in 1967 
...had to move out because of the parking station; then to Parry St which we traded 
up for a bigger house when the second child arrived; traded down when it became 
apparent that we were getting older and a 2 storey house was not going to suit us 
as we aged, to our current house (still in Cook's Hill) which is on one level!  

75+ Ward 1 

It was a great city until the Berejiklian Government destroyed Hunter street by 
moving the ill conceived light rail there. To drive through Hunter Street is now a 
most unpleasant experience especially for those that live there. I guess that was 
councils aim.  

75+ Ward 1 

The walks around the beaches  75+ Ward 1 

Sense of identity with place through community spirit (civic and social capital) 75+ Ward 1 

The beaches, the facilities, the climate, so much is in walking distance of CBD, 
emerging bike lanes. 

75+ Ward 1 

It is in the city in which I was born and lived for the first 20 years of my life, giving 
me the opportunity to enjoy its many activities, especially its world class beaches. 

75+ Ward 1 

It is a scalable city with a rich history and a wealthy revenue base. 75+ Ward 1 

Beaches trams people ease of moving around shopping good vibes 75+ Ward 1 

It feels progressive and modern. 75+ Ward 1 

Attractive,. Convenient, quiet neighbourhood, good amenities 75+ Ward 1 

I love the feeling of community; the closeness to shopping; to the sea to the Civic 
area; to restaurants ...just everything about the place! 

75+ Ward 1 

Newcastle is moving into a new direction that it is now becoming a modern and 
beautiful city. 
 
Mayfield needs the light rail extension that will make it go from a rundown inner city  
eyesore to a part of the city upgrade. 

75+ Ward 1 

Nice and close to everything 75+ Ward 1 

Relaxed atmosphere, friendly people. 75+ Ward 1 

TREES, proximity to bushland and beaches. Good school, quiet streets. 75+ Ward 2 

The parks, the beaches, the trees and the Foreshore. 75+ Ward 2 

Access to coast and beaches in the city plus north and south, to Lake Macquarie, 
and the Hunter hinterland 

75+ Ward 2 

The Mediterranean climate 75+ Ward 2 

The trees and older residences, lack of high rise and apartments, ridges and 
valleys of the area 

75+ Ward 2 

Easy to travel to places of interest 75+ Ward 2 

accessibility, services, scenic, people, parks, beaches 75+ Ward 2 

Sense of community. All aspects of big city life without the hassles 75+ Ward 2 

Diverse, creative opportunities, friendly, accessible. 75+ Ward 2 

At least you can still find somewhere to park but this is changing as more blocks of 
units are allowed as they only have one car space with resultant more cars parked 
on roads. 

75+ Ward 3 

The beaches and some of the parks. 75+ Ward 3 

Generally pleasant climate, good beaches, close to Sydney but far enough away to 
avoid the chaos, close to mountains , vineyards & other scenic attractions 

75+ Ward 3 

good area, quiet and handy 75+ Ward 3 

The variety and ease of reaching events (official and otherwise) which we can 
participate in most events. 

75+ Ward 3 

Nothing outstanding,  not getting value for money. 75+ Ward 3 

The beaches, parks and recreation areas. 75+ Ward 3 

nice beaches, nice amenities, close to hunter valley and Barrington areas 75+ Ward 3 
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handy to everything 75+ Ward 3 

We love the convenience of shops, medical facilities and transport.  75+ Ward 3 

Newcastle is a great area for living in , all places of interest is easily accessible and 
the beaches are beautiful. 

75+ Ward 4 

The Lifestyle; Beaches / Foreshore; Restaurants and the variety of community 
Facilities.  

75+ Ward 4 

Sortland and most of Ward 4 are IGNORED by Council and its attraction to those 
who live - south of Dairy Farmers.  Council Elections, later in this year, may alter 
attitudes 

75+ Ward 4 

Everything is within a short drive, beaches, shopping & the things to be 
experienced living a relaxing lifestyle. It's a shame the amenities within the council 
area are not up to par. 

75+ Ward 4 

Newcastle has everything beautiful harbor and foreshore and beaches with the 
inner city renewal something to look forward to. 

75+ Ward 4 

Being coastal 75+ Ward 4 

NEWCASTLE OUGHT NEVER TO BE CONSIDERED AS EAST OF DAIRY 
FAMERES/ THEN WHY WAS CH.3 ALLOWED TO SUGGEST THAT JESMOND, 
BERESFIELD, WERE NEAR NEWCASTLE.  

75+ Ward 4 

We have everything here. Why go elsewhere.  75+ Ward 4 

Friendly people  75+ Ward 4 

The rich cultural life and the variety of interesting walking just outside my door. 
Prefer not to 
answer 

Ward 1 

I love how we concrete over our parks and gardens to make world class heat sinks 
Prefer not to 
answer 

Ward 1 

Natural beauty of green space harbour and beaches  
Prefer not to 
answer 

Ward 1 

walkability 
Prefer not to 
answer 

Ward 1 

Newcastle has so much potential, our location is close to transport, shops, medical. 
But it is dirty, noisy, dangerous and badly planned. CN needs to take more 
responsibility for these negative attributes, many of which CN has caused. 

Prefer not to 
answer 

Ward 1 

The character of Newcastle has been bastardised by high rise cutting off views of 
Harbour etc. It’s lost it’s easy friendly way of life.  

Prefer not to 
answer 

Ward 1 

Proximity to the beach 
Prefer not to 
answer 

Ward 1 

I love Newcastle for its friendly resilient citizens, its blend of period and modern 
architecture, its coastal location, its generally progressive agenda and, last but not 
least, its amazing variety of eateries; (Personal favourites include Sticky Rice 
Wickham, Downtown Beirut Islington, Raj's Hamilton and Carrington Bowling Club 
bistro). Speaking of which, I love living in Carrington; in less than 4 years, I've made 
almost as many canine friends as humans. Until my time is up, I'm here to stay. 

Prefer not to 
answer 

Ward 1 

Open space, green areas and coastline 
Prefer not to 
answer 

Ward 1 

The beaches so far are natural with limited overlooking buildings. Please keep the 
remaining beaches private. 

Prefer not to 
answer 

Ward 2 

So close to the coast and lots of services and amenities  
Prefer not to 
answer 

Ward 2 

It is my home where I have my roots and my heart. 
Prefer not to 
answer 

Ward 2 

low population density, beaches 
Prefer not to 
answer 

Ward 3 
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The natural environment  
Prefer not to 
answer 

Ward 4 

Access to beach lake and mountains. 
Prefer not to 
answer 

Ward 4 

Having a house with a yard 
Prefer not to 
answer 

Ward 4 

Access to great beaches, lovely green spaces and good restaurants.  
Prefer not to 
answer 

Ward 4 
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