Quarterly Community Survey – Summer 2019

Executive Summary
The City of Newcastle (CN) undertakes a community
survey on a quarterly (every three months) basis to better
understand key issues, community needs and priorities
regarding the services and facilities provided by the City.
The December 2019 summer edition is the sixth survey in this
program and covered a range of topics relating to parks,
playgrounds and inland pools.
A total of 598 people took part.

Overall satisfaction with maintenance and cleanliness of parks
Over 8 in 10 are very satisfied or satisfied
with the overall maintenance and cleanliness of parks in CN

Overall satisfaction with playgrounds
Nearly 8 in 10 (79%) of respondents are very
satisfied or satisfied
with the overall maintenance and cleanliness of playgrounds in CN

Overall satisfaction with inland pools
Customer service at the inland pools has relatively higher satisfaction
score, with over 7 in 10

73% respondents saying that they are either
‘very satisfied’ or ‘satisfied’
with the level of service received
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